
 



   

IASC Reference Group on MHPSS in Emergency Settings (Circulated on: 17 March 2020), Translated by TPO Nepal with support of of Unicef    
1 1 

 

 
 
 
cGtl/d la|lkmË gf]6 ========================================================================================================================================================================================== @ 
;Gbe{  ============================================================================================================================================================================================================================  @ 
dfgl;s :jf:Yo tyf dfgf];fdflhs ;xof]u =========================================================================================================================  @ 

sf]le8–!( sf nflu dfgl;s :jf:Yo / dgf];fdflhs ;xof]u k|ltlqmofx¿ ̷ lqmofsnfkx?  # 

sf]le8—!( nlIft dfgl;s :jf:Yo / dgf];fdflhs ;xof]u k|s[ofsf nflu cjnsf]sgstf{n] 
ckgfpg' kg]{ l;¢fGtx? ===================================================================================================================================================================== 

 
^ 

ljZjJofkL?kdf l;kmfl/; ul/Psf lqmofsnfkx? !@ 
sf]le8 —!( dxfdf/Lsf] cj:yfdf h]i7 gful/sx¿nfO{ tgfj;Fu ;fdgf ug{ ;xof]u  !$ 
sf]le8 —!( dxfdf/Lsf] cj:yfdf czQmtf ePsf JolQmx?nfO{ ;xof]u ====================================================== !^ 

sf]le8–!( dxfdf/Lsf] ;dodf afnaflnsfx?sf] tgfjnfO{ ;fdgf ug{ ;xof]u ug{sf] nflu 
k|bfg ul/g] ;Gb]z tyf lqmofsnfkx? ================================================================================================================================== 

 
!* 

Sjf/]G6Lg÷cfO;f]n];gdf ePsf jo:sx?sf nflu dfgl;s :jf:Yo tyf dgf];fdflhs 
;xof]usf lqmofsnfkx? ============================================================================================================================================================================= 

 
@) 

sf]le8–!( nfO{ ;Daf]wg ug{ sfo{/t sd{rf/Lx?sf] nflu ;xof]u =================================================================== @) 

sf]le8–!( sf] cjlwdf ;fd'bflos dfgl;s :jf:Yo / dgf];fdflhs ;xof]usf nflu 
;Gb]zx? ==================================================================================================================================================================================================================== 

 
@# 

References ============================================================================================================================================================================================================ @# 
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cGtl/d la|lkmË gf]6 

sf]le8–!( dxfdf/Laf6 pTkGg dfgl;s :jf:Yo / dfgf];fdflhs kIfnfO{ ;Daf]wg  
 

o; ;+lIfKt gf]6n] gf]e]n sf]/f]gf efO/; @)!( -sf]le8—!(_ dxfdf/Lsf] ;DaGwdf dfgl;s :jf:Yo 
/ dgf];fdflhs ;xof]u (MHPSS) k|bfg ubf{ Wofg lbg' kg{] s'/fx¿nfO{ ;f/f+z u/]sf] 5 . of] ;+lIfKt 
;+:s/0f !& dfr{ @)@) df cBfjlws ul/Psf] xf] . 

;Gbe{ (Context) 

 sf]le8–!( sf] cj:yfdf b|'t ultdf kl/jt{g eP ;Fu} o; ;DaGwL  wf/0ffx?sf] klg ljsf; 
x'Fb} uO{/x]sf] 5 . 

 cBfjlws hfgsf/Lsf nfluM 

o https://www.who.int/emergencies/diseases/novelcoronavirus-2019  
o https://gisanddata.maps.arcgis.com/apps/opsdashboard/index.html#/bda7594740fd40299423467b48e9ecf6 

 :yflgo tyf /fHosf hg:jf:y;Fu ;DalGwt lgsfox? 

dfgl;s :jf:Yo tyf dfgf];fdflhs ;xof]u (MHPSS) 

ljZjJofkL ?kdf dfGo kl/efiff (GLOBAL DEFINITIONS) 

ædfgl;s :jf:Yo tyf dfgf];fdflhs ;xof]uÆ (MHPSS) eGg] ;du| zAb cGt/lgsfo :yflo ;ldlt 
Inter Agency Standing Committee (IASC) lgb{]lzsfdf k|of]u ul/Psf] 5 . o;n] cfkt\sflng 
cj:yfdf JolQmx¿sf] dgf];fdflhs ;':jf:Yo ;+/If0f jf k|jw{g ug{ / dfgl;s :jf:Yo ;d:ofsf] 
/f]syfd jf pkrf/ ug]{ p2]Zon] s'g} klg lsl;dsf] :yflgo tyf jfXo ;xof]unfO{ a'emfpFb5 . 
ljZjJofkL dfgjLo k|0ffnLn] …dfgl;s :jf:Yo / dgf];fdflhs ;xof]u (MHPSS) eGg] zAbfjnL 
sf]le8–!( h:tf dxfdf/Lsf] cfkt\sflng cj:yfdf Jofks ?kdf ;xof]u k'¥ofpg] sfo{stf{x¿nfO{ 
Pstfj4 ug{ k|of]u ul/G5 . tL sfo{stf{x¿ dWo] :jf:Yo, ;fdflhs, lzIff / ;fd'bflos cj:yfdf 
h}ljs b[li6sf]0f tyf  ;fdflhs ;f+:s[lts b[li6sf]0f ckgfP/ sfd ug]{ JolQmx¿ klg kg{ ;S5g\ 
. ;fy} o;n] plrt ;xof]u k'¥ofpg ljljw, Ps csf{;Fu ;DalGwt l;4fGtx¿sf] cfjZostfnfO{ 
Wofgfsif{0f u/fpg] klg ub{51 .  

cGt/lgsfo :yflo ;ldlt lgb{]lzsfM 

cfkt\sflng cj:yfdf ædfgl;s :jf:Yo / dgf];fdflhs ;xof]uÆ sf nflu cGt/lgsfo :yflo ;ldlt 
(IASC) lgb]{lzsfdf ljleGg k|sf]kx?nfO{ ;Daf]wg ubf{ ax'klIfo :t/sf ;xof]usf lqmofsnfkx¿ 
Plss[t 9+un] ug{'kg]{ ;'emfj lbO{Psf] 5 . oL txx?nfO{ dfgl;s :jf:Yo / dgf];fdflhs 

https://www.who.int/emergencies/diseases/novelcoronavirus-2019
https://gisanddata.maps.arcgis.com/apps/opsdashboard/index.html#/bda7594740fd40299423467b48e9ecf6
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cfjZostfx¿df ;xof]u k'¥ofpg] ljleGg bfo/fsf ;]jfx? cGtu{t tnsf]] lk/fld8n] k|ltlglwTj ub{5 
-lrq g+ ! x]g{'xf];\_ o;df cfwf/e"t cfjZostfx¿ kl/k"lt{ ug]{ b]lv uDeL/ cj:yfdf ePsf JolQmnfO{ 
ljlzi6 ;]jf k|bfg ug]{ s'/fx¿nfO{ klg ;dfj]z ul/Psf] 5 . d"Vo l;4fGtx¿df xfgL gk'¥ofpg] 
l;4fGt, dfgj clwsf/ / ;dtfsf] k|jw{g, ;xeflutfd"ns ljlwsf] k|of]u, ljBdfg >f]t Ifdtfsf] 
ljsf;, ax'klIfo ;xof]u k4lt ckgfpg] / Plss[t ;xof]u k|0ffnL;Fu sfo{ ug]{ kb{5g\ . lgb]{lzsf 
k|of]u ug{sf nflu r]sln:6x¿ cGt/lgsfo :yflo ;ldlt (IASC) l/km/]G; u|'kåf/f lgdf{0f ul/Psf] 
52M 

lrq !M dfgl;s :jf:Yo / dgf];fdflhs ;xof]u lk/fld8 

 

 

 

 

 

 

 

 

 

sf]le8–!( sf nflu dfgl;s :jf:Yo / dgf];fdflhs ;xof]u k|ltlqmofx¿ ̷ lqmofsnfkx?  

 s'g} klg dxfdf/Lsf] ;dodf JolQmx¿n] tgfj / lrGtf dx;'; ug{' ;fdfGo s'/f xf] . k|ToIf 
/ ck|ToIf h'g;'s} ?kdf k|efljt ePtfklg pgLx?n] JoQm ug{;Sg] ;femf k|ltlqmofx? tn 
pNn]v ul/Psf] 53 M 
o la/fdL kg]{ / d[To'sf] 8/,  
o pkrf/df hfFbf ;+qmldt x'g] 8/n] :jf:Yo ;+:yfx¿df hfgaf6 klG5g],  
o hLljsf]kfh{g u'dfpg] 8/, PSnf] ePsf] ;dodf sfd ug{ g;Sg] / sfd af6 lgsflng] 

8/,  
o /f]u nfUgfsf sf/0f ;fdflhs ¿kdf alxisf/ x'g] 8/, Sjf/]G6Lgdf a:g'kg]{ 8/ -pbfx/0fM 

k|efljt If]qsf jf k|efljt If]qaf6 x'g ;Sg] ;Defljt JolQm lj¿4 x'g] hflto e]befj_,  
o cfˆgf] cToGt glhssf] JolQmsf] ;'/Iff ug{ c;dy{ dx;'; ug]{ / efO/;sf] sf/0f 

cToGt glhssf  JolQm u'dfOG5 ls eGg] 8/,  
o Sjf/]G6Lgdf a:g' kbf{sf sf/0f cfˆgf] cToGt glhssf] JolQm Pj+ :ofxf/stf{af6 6fl9g' 

kg]{ 8/,  
o cleefjs jf :ofxf/st{fnfO{ Sjf/]G6Lgdf /flvPsf] sf/0f ;+qmd0f x'g] 8/n] ;fy gkfPsf 

jf cnUofOPsf gfaflnu, czQmtf ePsf JolQmx¿ jf j[4x¿nfO{ x]/rfx ug{ cl:jsf/ 
ug{] 8/,  

o PSnf] x'g' k/]sf] sf/0f c;xfo, lbSbf/Lkg, PSnf]kgf tyf l8k|];gsf] dx;'; x'g],  

ljlzi6 ;]jf

s]lGb|s[t cljlzi6 ;xof]u 
-JolQmaf6 JolQmdf_

;fd"bflos / kfl/jfl/s ;xof]unfO{ 
a9fjf

cfwf/e"t ;]jf / ;'/Iffdf ;fdflhs ;+nUgtf

dfgl;s :jf:Yo ljz]if1 åf/f dfgl;s :jf:Yo 
x]/rfx -dgf]lrlsT;s g;{, dgf]ljb\, dgf]lrlsT;s 
cflb_ 
k|fylds :jf:Yo ;]jf cGtu{tsf lrlsT;s åf/f 
cfwf/e"t dfgl;s :jf:Yo ;xof]u . ;fd'bflos 
sfo{stf{x¿ åf/f cfwf/e"t efjgfTds tyf Jofjxfl/s 
;xof]u 

pbfx/0fx? M  

;fdflhs ;~hfnx¿ ;lqmo agfpg]. ;xof]uL 
afn d}qL :yfg, ;fd'bflos k/Dk/fut ;xof]u 

dfgl;s :jf:Yo ljz]if1 åf/f dfgl;s 
:jf:Yo x]/rfx -dgf]lrlsT;s g;{, dgf]ljb\, 
dgf]lrlsT;s cflb_ 



   

IASC Reference Group on MHPSS in Emergency Settings (Circulated on: 17 March 2020), Translated by TPO Nepal with support of of Unicef    
4 4 

o cl3Nnf] dxfdf/Lsf] h:t} cg'ej x'G5 ls eGg] 8/,  
 cfkt\sflng cj:yfx¿ ;wF} tgfjk"0f{ x'G5g\ t/ sf]le8–!( dxfdf/Lsf lglZrt tgfjx¿n] 

;j{;fwf/0fnfO{ k|efj kf/]sf x'G5g\ .  

tgfjsf sf/sx? lgDg k|sf/ 5g\ 

o ljz]if u/L sf]le8–!( sf] ;g]{ dfWod zt\k|ltzt :ki6 gePsf] cj:yfdf cfkm" ;+qmldt 
eOg] / c¿nfO{ ;+qmldt kfg]{ hf]lvd x'g ;Sb5 .  

o cGo :jf:Yo ;d:ofx¿sf] ;fdfGo nIf0fx¿ -h:t}M Hj/f]_ sf]le8–!( g} xf] ls egL 
em'lSsP/ ;+qmldt ePsf] 8/ lgDTofpg ;Sb5 . 

o :ofxf/stf{x¿n] cfˆgf afnaflnsfx¿ 3/df PSn} x'Fbf -:s"n aGb ePsf] sf/0fn]_ plrt 
x]/rfx / ;xof]uaf6 al~rt x'g] x'gfn] lrlGtt dx;'; ug{ ;Sb5g\ . ljBfno aGb x'Fbf 
dlxnfx?n] 3/df s]6fs]6L x]g]{ tyf cGo sfdsf nflu a9L ;do lbg'kg{] ePsfn] 
pgLx? cfo cfh{g ug{ aflx/ hfg ;Sb}gg\ h;n] ubf{ cfly{s cj;/af6 jl~rt x'g'kg]{ 
cj:yf cfpFg ;Sb5 . 

o hf]lvddf ePsf JolQmx¿sf] zf/Ll/s / dfgl;s :jf:Yodf x|f; cfpg] hf]lvd . 4 h:t}M 
:ofxf/stf{x¿ Sjf/]G6Lgdf /flvPsf sf/0fn] cGo ;xof]u tyf x]/rfx ug{ g;lsg] 
cj:yfsf h]i7 gful/s  (Intervention-1) / czQmtf ePsf JolQmx¿ - Intervention- 

2_, nfO{ x]g'xf];\ .  
 o;afx]s sf]le8–!( dxfdf/Lsf] ;dodf cu|k+lQmdf sfd ug]{ sfo{stf{x¿ -h:t} g;{x¿, 

8fS6/x¿, PDa'n]G; rfnsx¿, s]z klxrfgstf{x¿ / cGo_ n] yk tgfj dx;'; ug{ ;S5g\ 
h:t}M  
o sf]le8–!( sf la/fdLx¿;Fu sfd ug]{ JolQmx¿nfO{ nufOg] nf~5gf . 
o zf/Ll/s ;'/Iffsf] s8f dfkb08M  

 JolQmut ;'/IffTds pks/0fsf] sf/0f sl7gfO, 
 PSn} a:g' kg]{ sf/0fn] la/fdL jf tgfjdf ePsf JolQmnfO{ cf/fd k|bfg ug{ 

sl7g x'g], 
 lg/Gt/ :jhfu?s / :j;r]t / ;ts{ eO{/xg], 
 ;xhtf / :jtGqtf lgoGq0f ug{ s8f lgod ckgfpg' kg]{,  

o sfd ug]{ 7fpFdf dfu a9L x'g', h; cGtu{t nfdf] ;do sfd ug{'kg]{, la/fdLsf] ;+Vofdf 
j[l4 / sf]le8–!( sf] ljsf; eP;Fu} o; af/] /fd|f cEof;x¿sf ;DaGwdf cBfjlws / 
hfgsf/ eO{/xg' kg]{ . 

o Jo:t sfo{ tflnsfsf] sf/0f ;fdflhs ;xof]ux¿sf] k|of]u ug]{ Ifdtf 36\g] / ;d'bfodf 
cu|k+lQmdf sfd ug]{ sfo{stf{x¿ k|lt nf~5gf a9\g' . 

o ljz]if u/L czQmtf ePsf JolQmx¿sf] ckof{Kt JolQmut jf Go"gtd :j–x]/rfx ug]{ Ifdtf 
x'g' . 

o sf]le8–!( af6 ;+qmldt ePsf JolQmx¿ ;Fu nfdf] ;do;Dd ;Dks{df /xg' kbf{ To; 
af6 x'g;Sg] ;Defljt c;/ ;DalGw ckof{Kt hfgfsf/L x'g' .  
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o cu|k+lQmdf sfd ug]{ sfo{stf{x¿df pgLx¿sf] sfdsf sf/0f cfˆgf ;fyLefO / kl/jf/df 
sf]le8 –!(  ;g{ ;Snf eGg] 8/ pTkGg x'g' . 

 sf]le8–!( dxfdf/Lsf] ;dodf ;j{;fwf/0fdf lg/Gt/ eO{/xg] 8/, qf;, lk/, lrGtf, 
clglZrttf / tgfjn] ;d'bfo, kl/jf/ / hf]lvddf ePsf JolQmx¿df lgDg k|sf/sf 
bL3{sfnLg kl/0ffd lgDTofpg ;Sb5M 
o ;fdflhs ;DjGw tyf cGt/lqmof, :yfgLo kl/j]z / cfly{s cj:yfdf x|f; cfpg], 
o la/fdLx¿nfO{ nfUg] nf~5gfsf sf/0f ;d'bfox¿af6 c:jLsf/ ug{ ;Sg], 
o ;/sf/ tyf cu|k+lQmdf sfd ug]{ sfo{stf{x¿ lj¿4 pRr txsf] ;+j]u, l/; / cfqmf]z 

h:tf cj:yf x'g ;Sg] ;Defjgf, 
o afnaflnsf, cleefjs, >Ldf\g÷>LdtL÷kf6{g/ / kl/jf/sf ;b:ox¿ ljr l/; tyf 

cfqmf];sf] efjgf x'g ;Sg] ;Defjgf -kl/jf/ / >Ldf\g÷>LdtL÷kf6{g/ lar lx+;f a9\g 
;Sg]_,  

o ;/sf/L tyf cGo lgsfox¿af6 k|bfg ul/Psf] ;"rgf / hfgsf/L k|lt cljZjf;sf] 
;Defjgf, 

o dfgl;s :jf:Yo ;d:of eO{/x]sf] / nfu"kbfy{ b'¿kof]usf] ;d:of ePsf JolQmx¿ 
:jf:Yo ;+:yfdf ghfg] jf :ofxf/stf{x¿sf] kx'Frdf k'Ug c;dy{ ePsf]n] ;d:of k'gM 
bf]xf]l/g (Relaps) tyf cGo gsf/fTds kl/0ffdx? b]lvg / cg'ejx? ug{ ;Sb5g\ . 

 s]xL 8/ / k|ltlqmofx¿ jf:tljs hf]lvdsf sf/0f klg x'g ;Sb5, t/ w]/} k|ltlqmof / 
Jojxf/x¿ unt ;"rgf, ckmjfx, 1fgsf] sdLsf] sf/0f klg pTkGg x'g] ub{5g\3 . 

 ;+qmldt ePsf JolQmx¿, pgLx¿sf kl/jf/sf ;b:ox¿, :jf:Yo sfo{stf{ / cGo cu|k+lQmdf 
sfo{ ug]{ sfo{stf{x¿ k|lt sf]le8–!( ;Fu ;DalGwt ;fdflhs nf~5gf / lje]b x'g ;Sb5 . 
sf]le8–!( sf] cfkt\sflng ;xof]usf ;a} r/0fx¿df nf~5gf / lje]bnfO{ ;Daf]wg ug{sf] 
nflu sbdx¿ rfNg' kb{5 . tn pNn]lvt l;¢fGt÷cjwf/0ff (Overarching principles: ‘Whole 

of Society’ approach’) 5 nfO{ cfwf/ agfO{ sf]le8–!( af6 k|efljt ePsf JolQmx¿nfO{ ;d'bfodf 
;dfof]hg ug{sf nflu k|jw{gfTds lqmofsnfkx?df Wofg k'¥ofpg'xf];\ . 

 cem ;sf/fTds ¿kdf eGg'kbf{, s]lx JolQmx¿df k"jf{j:yf u|x0f tyf ;fdgf ug]{ pkfox¿ kQf 
nufpg] h:tf ;sf/fTds cg'ejx¿ x'g ;Sb5g . Dxfdf/Lsf] ;fdgf ug{'kbf{ ;d'bfosf 
;b:ox¿n] k|foM 7"nf] k/f]ksf/ tyf ;xof]u b]vfpg] ub{5g\ / JolQmx¿n] c¿nfO{ ;xof]u 
ug{ kfpFbf 7"nf] cfTd;Gt'li6sf] cg'ej ug{ ;Sb5g\ . sf]le8–!( dxfdf/Lsf] ;dodf ;d'bfodf 
ug{ ;lsg] dfgl;s :jf:Yo tyf dgf];fdflhs ;xof]u sfo{qmdsf s[ofsnfkx¿ pbfx/0fx¿sf 
nfuL lgDg lnlvt x'g ;S5g\M 
o kmf]g, df]jfOn jf OG6/g]6sf] dfWod af6 k7fO{g] lnlvt ;Gb]z / /]l8of] h:tf ;~rf/sf 

;fwgx?af6 PSnf] dx;'; ePsf JolQmx?;Fu ;fdflhs ;Dks{ sfod /fVg] . 
o ;d'bfodf ;~rf/sf ;fwgx? k|of]u gug{] JolQmx? k|lt nlIft u/L tYo ;Gb]zx¿ k|jfx 

ug{] . 
o cfˆgf] kl/jf/ / x]/rfxstf{af6 cnu ePsf dflg;x¿nfO{ x]/rfx / ;xof]u k|bfg ug{] . 
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sf]le8—!( nlIft dfgl;s :jf:Yo / dgf];fdflhs ;xof]u k|s[ofsf nflu 
cjnsf]sgstf{n] ckgfpg' kg]{ l;¢fGtx?  
(OVERARCHING PRINCIPLES FOR AN MHPSS RESPONSE TO COVID-19) 

j[xt ;Gbe{÷k|;Ë 
 dfgl;s :jf:Yo / dgf];fdflhs ;xof]usfsf sfo{qmd cyf{t\ o;nfO{ ;Daf]wg ug]{ 

k|ltlqmofx? ;do cg's"n x'g' h¿/L 5 . sf]le8–!( dxfdf/L eGbf afx]s  ;d'bfodf clxn] 
eO{/x]sf / klxn] b]lv g} /x]sf ;d:ofx? s] s] 5g\ < tL ;d:ofx?nfO{ dfgl;s :jf:Yo 
/ dgf];fdflhs ;xof]usf] k|lqmofaf6 5'6\ofpg ldNb}g .  

 efO/; cGo b]zx?df klg km}ln/x]sf] cj:yfdf ;j{;fwf/0fx?sf] dfgl;s :jf:Yo / 
dgf];fdflhs cfjZostfx? ;Daf]wg ug{sf nflu kl/j]z cg';f/ Pp6} cjwf/0ff ;j{dfGo 
gx'g ;S5 .  

 ;"rgfsf] kFx'r, x]/rfx / ;xof]udf afwf jf ;+qmd0fsf] hf]lvd h:tf cj/f]wx?sf] cg'ej 
ul//x]sf ljz]if ;d"xx?sf cfj:ostfx?nfO{ h'g;'s} cj:yfdf klg  cfjZos ;xof]u 
k'¥ofpg' h?/L  x'G5 . dfgl;s :jf:Yo / dgf];fdflhs ;xof]u afnaflnsfx?sf] 
cfjZostfsf nflu -Intervention 3_, h]i7 gful/s, jo:sx?sf] nflu -Intervention 1_, 
czQmtf ePsf JolQmx?sf] nflu (Intenvention 2) / cGo hf]lvd ;d"xx? -pbfx/0fsf] 
nflu k|lt/Iff k|0ffnL sdhf]/ ePsf JolQmx?, cNk;+Vos hflto ;d"x_ sf cfjZostf 
cg';f/ cg's"n / ;xh} pknAw x'g]' vfnsf] x'g'kb{5 . o;sf nflu dlxnf, k'?if, s]6Lx?, 
s]6fx?sf] ljz]if cfjZostfx?df klg ljrf/ k'¥ofpg' kb{5 .  

 olb sf]le8–!( h:tf dxfdf/Lsf] k|efjsf/L ;Daf]wg tyf lt;Fu ;DalGwt n}lËs / :jf:Yo 
;DalGw c;dfgtfnfO{ Joj:yfkg ug]{ xf] eg] ;dfhdf ljBdfg n}lËs d"No tyf dfGotf, 
To;sf] e"ldsf / ;DaGw h;n] dlxnf / k'?ifdf kfg{ ;Sg] ;+qmd0fsf] hf]lvd, hLjf0f'x?;Fu 
x'g ;Sg] ;Dks{ (exposure) / pknAw pkrf/sf ;fy} dlxnfx? tyf k'?ifx?df ePsf 

ljleGg leGgtfx? nfO{ ;Daf]wg ug{' dxTjk"0f{ x'G51 .  

 sf]le8–!( af6 k|efljt JolQmx?sf] cfjZostf / o; dfxfd/Lsf] ljleGg cj:yfx? h:t}M 
dxfdf/L cufl8, dxfdf/L eO/x]sf] cjlwdf / ;+qmd0fsf] pRr b/ ePsf] a]nfdf dfgl;s 
:jf:Yo / dgf];fdflhs ;xof]u cjwf/0ffx? lj:tf/ ug{] / ;dofg's'n agfpg' kb{5 .   

 dxfdf/Lsf] z'?jftL cj:yfdf ul/g] tof/Ln] /];kf]G;df ;'wf/ ug{ / tLj|tf Nofpg dxTjk"0f{ 
e"ldsf v]Nb5 . clxn];Dd dxfdf/L z'? geO;s]sf] b]zx?n] klg dfgl;s :jf:Yo / 
dgf];fdflhs ;xof]u sfo{qmdsf nflu ;DefJo tof/L ug{' cfjZos x'G5 . tL b]zx?n] 
sf]le8 –!( dxfdf/Lsf nflu xfnsf]] sfo{qmdnfO{ k|of]u ug{'kb{5 / dfgl;s :jf:Yo / 
dgf];fdflhs ;xof]u sfo{nfO{ lautsf k|sf]kx?sf cfwf/df tof/L lgb]{z ug{' kb{5 .   

                                                                 
1 (The Lancet, volume 395, Issue 10227, P846-848, Mar 14, 2020). 
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 pbfx/0fsf] nflu M rLgdf k|of]u ul/Psf] sf]le8 –!( ;DalGw dfgl;s :jf:Yo / dgf];fdflhs 
;xof]u sfo{qmdsf lqmofsnfkx? cGo b]zx?sf] nflu ;fGble{s gx'g ;S5g\ jf gofF 
kl/k]Ifdf d]n vfg] vfnsf] agfpgsf nflu ;+:s[lt, efiff, :jf:Yo / ;fdflhs k|0ffnL cflb 
cg';f/ Vofn ub{} kl/j]z ;'xfpFbf] agfpg'kb{5 7,8,9 . 

 sf]le8–!( /];kf]G;df dfgl;s :jf:Yo / dgf];fdflhs ;xof]u (MHPSS) sf] 
;'b[9Ls/0f  
 h'g;'s} hg:jf:Yo;Fu ;DalGw ;xof]u sfo{x?df  dfgl;s :jf:Yo / dgf];fdflhs ;xof]u 

-MHPSS_] Ps d'Vo tTjsf] ?kdf /xg' kb{5 .  

 dfgl;s :jf:Yo / dgf];fdflhs ;xof]unfO{ a'‰g' / ;Daf]wg ug{' Psbd} dxTjk"0f{ x'G5 
lsgsL o;n] /f]u k}mng glbg ;xof]u ug{''sf cltl/Qm hg:jf:Yodf kg{;Sg] bL3{sflng 
k|efj lgoGq0f ug{] tyf sl7g kl/l:yltsf] ;fdgf ug{] Ifdtfsf] ljsfz ub{5 . 

 o; cGtu{t ;d'bfosf] /0fgLlt leqsf lqmofsnfk tyf cjwf/0ffx?, ;d'bfodf sfd ug{] 
JolQm, ;d:ofsf] klxrfg tyf ;Dks{sf] vf]hL nufot :jf:Yo ;+:yf / Sjf/]G6Lg If]qdf 
x'g] lqmofsnfk tyf l8:rfh{÷pkrf/ kl5sf] /0fgLltx? -Intervention 4_ kb{5g .  

 dfgl;s :jf:Yo ;xof]u÷x:tIf]knfO{ k|fylds :jf:Yo ;]jf_ ;Fu} n}hfg' kb{5 . o;sf ;fy} 
;d'bfodf klxn] b]lv g} ljBdfg ;|f]tx? h:t}M ljBfno, ;fd'bflos s]Gb|, o"jf tyf Ho]i7 
gful/s s]Gb|x? cflb nfO{ klg Jojl:yt ug{' kb{56 . 

 dlxnfx? ;d"bfosf] cu|k+ltmdf /lx cGt/lqmof ug{] ePsfn] pgLx?sf] ljrf/ / 1fgnfO{ 
/f]syfdsf lqmofsnfkx?df ;dfj]z ug{'xf];\ . 

 cu|k+lQmdf sfd ug{] sfo{stf{x?sf] ;'–:jf:Yo / dfgl;s :jf:Yosf] ;Daf]wg tyf ;xof]u 
ul/g' cfjZos 5 . :jf:Yosfo{stf{, s]z klxrfgstf{, d[t z/L/sf] Joj:yfkgstf{ tyf 
cGo w]/} sd{rf/L / :jo+;]jsx?nfO{ klg dxfdf/Lsf] / dxfdf/L kl5 b'j} ;dodf dfgl;s 
:jf:Yo / dgf];fdflhs ;xof]u ;Fu;Fu} k|bfg ul/g' kb{5 -Intervention 5_ . pbfx/0fM 
cg'ejn] s] atfp5 eg] h;nfO{ Sjf/]G6Lg a:bfsf] lbgdf 5gf}6 ug{]-h:t}M vfgfsf] 5gf}6_ 
;'ljwf x'G5, Jojl:yt sfd ug{] of]hgf k|fKt x'G5, s'g} sfo{tflnsf x'G5 / ;"rgf 
af]8{÷df]jfO{n jf cGo dfWdaf6 lgoldt ;"rgf k|fKt ub{5g pgLx?df :jtGqtfdf aGb]h 
nufO{ l;ldt If]qdf PSn} /flvPsf dflg;x?sf] t'ngfdf ;d:ofsf] ;fdgf ug{] Ifdtf a9L 
x'G510 . Sjf/]G6Lg If]qdf dgf];fdflhs cjwf/0fsf] ljsf; ugf{n] Sjf/]G6Lgdf ePsf JolQm 
tyf kl/jf/sf] ;':jf:Yodf dxTjk"0f{ e"ldsf v]Nb5 .   

 ;dGjodf hf]8 (Emphasize Coordination) 

 dfgl;s :jf:Yo / dgf];fdflhs ;xof]u -MHPSS_ nfO{ ;a} If]q÷cfkt\sflng cj:yfdf 
;xof]u k'¥ofpgsf nflu ;dfj]z ePsf sfo{qmddf  k|efj kfg{] tTjsf] ?kdf lnOg'kb{5 .  

 ;dGjosf nflu :ki6 ;+oGqsf] ljsf; ug'{sf cltl/Qm dfgl;s :jf:Yo / dgf];fdflhs 
;xof]u -MHPSS_ ;DalGw k|fljlws 1fgnfO{ Plss[t ?kdf n}hfg' Psbd} cfjZos 5 .  
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 dxfdf/Lsf] ;dodf dfgl;s :jf:Yo / dgf];fdflhs ;xof]u -MHPSS_ ;Fu ;DalGwt ;"rgf 
tyf ;fdu|L÷;+oGqx? ;a} If]q÷cfktsflng cj:yfdf sfd ug{] lgsfox?;Fu cfbfg k|bfg 
ug{' cToGt dxTjk"0f{ x'G5 h;n] ubf{ ;xofu]sf If]qx?nfO{ a9fpg ;xof]u k'Ub5 .   

 1fg / ljz]if1tfdf cefjsf] l:ylt ;[hgf ePdf cfkt\sflng cj:yfdf dfgl;s :jf:Yo / 
dgf];fdflhs ;xof]usf nflu cgnfOg tflndx?sf] ;xhLs/0f ug{' kb{5 ;fy}  ;/sf/L 
tyf cGo ;+3 ;+:yfx?sf aLrdf ;dGjo / tfd]n x'g' kb{5 .  

 pbfx/0fsf] nfluM h'g;'s} dxfdf/Lsf] d'Vo tTj eg]sf] hf]lvdo'Qm ;Dks{÷;~rf/ xf] . 11,12  
dfgl;s :jf:Yo ;DalGw ;a} ;sf/fTds ;"rgfx? -Intervention 6_ ;fj{hlgs ;Gb]zx? 
k|jfx ug{] ;a} dfWodx? -l6=eL=, zf];n ldl8of cflb_ df Plss[t u/]/ n}hfFbf o;n] 
;j{;fwf/0fsf] ;'–:jf:Yosf] k|j¢gdf ;xof]u k'¥ofpFb5 . o:tf ;Gb]zx? cfbfgk|bfg ug{' 
;Dk"0f{ If]qx? h:t}M :jf:Yo, ;dfh sNof0f, ;'/Iff, lzIff nufot ldl8ofsf ;b:ox?sf] 
lhDd]jf/L xf] . ;d'bfonfO{ lzlIft t'Nofpg, nf~5gf / lje]b ;Daf]wg ug{ / s'g} klg 
lsl;dsf] ;+qmd0fsf] pRr hflvdnfO{ ;Daf]wg ug{sf nflu a[xt hgr]tgfd'ns cleofgnfO{ 
kl/rfng u/fpg' kb{5 . 

 cu|k+lQmdf sfd ug{] sfo{stf{x?sf] ;Ddfg / ;xof]usf] nflu hgtfx?nfO{ k|f]T;fxg ug{] .  

 /fli6«o / :yflgo txdf sf]le8–!( ;DalGw lgtLlgdf{0fdf dlxnfx?sf] k|ltlglwTj ;'lglZrt 
ug{] .  

 ljBdfg ;]jfx? (Existing Services) 

 lghL tyf ;/sf/L :jf:Yo ;+:yf, ;dfh sNof0f / lzIff ;]jf nufot k|To]s If]qdf ljBdfg 
dfgl;s :jf:Yo / dgf];fdflhs ;xof]usf ljz]if1 / ;+/rgfx?sf] gS;f+sg ug{' dxTjk"0f{ 
x'G5 . gS;f+sgn] ;|f]tx?nfO{ Plss[t ul/ kl/rfng tyf ;dGjo ug{sf nflu ;+oGqsf] 
?kdf sfo{ ub{5 . 

 afnaflnsfx? / kl/jf/x?sf cGo ;/f]sf/ h:t}M ;+/If0f, afFRgsf] nflu cfjZostfx? 
cflb sf nflu cGt/–lgsfo tyf cGt/–If]lqo l;kmfl/; dfu{x?sf] :yfkgf tyf ;'b[9 ug{' 
cTofjZos 5 jf w]/} uDeL/ tgfj ePsf JolQmx?nfO{ t'?Gt} ;]jf÷;xof]usf] cfjZostf 
kg{ ;S5 . ToxfFsf :yflgo tyf ;]jfu|fxLx?sf] ;'/Iff ;'lglZrt ug{sf] nflu cfn]v -
protocal_ ;lxt n}lËs lx+;faf6 k|efljt ePsf JolQmsf] l;kmfl/; ;'lglZrt ug{' kb{5 . 

 dfgl;s :jf:Yo / dgf];fdflhs ;xof]usf nflu sfd ug{] dlxnf tyf k'?if sfo{stf{x? 
cfkt\sflng cj:yfdf dfgl;s :jf:Yo / dgf];fdflhs ;xof]usf nflu tflnd k|fKt gx'g 
;S5g . pko'Qm dfgl;s :jf:Yo / dgf];fdflhs ;xof]u cjwf/0ffdf tflnd k|bfg / Ifdtf 
ljsf; ugf{n] sf]le8–!( sf] ;Gbe{df klg ljBdfg ;]jf cGtu{tg} /x]/ dfgl;s :jf:Yo / 
dgf];fdflhs ;xof]u k|bfg ug{ pT;fx k|bfg ub{5 .  

 dxfdf/Lsf] ;dodf ;d'bfo tyf ;+:yf b'j} 7fFpdf dfgl;s :jf:Yo ;d:of / nfu"kbfy{ 
b'?kof]usf] ;d:of ePsf JolQmx?sf] cf}ifwL tyf ;xof]udf lg/Gt/ kFx'r eP gePsf] 
;'lglZrt ug{sf nflu ;fjwfgL ckgfpg' kb{5 . c? JolQm ;/x g} a/fa/L cfwf/df dfgl;s 
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:jf:Yo ;d:of / nfu"kbfy{ b'?kof]usf] ;d:of ePsf JolQmx?sf] ;'–;"lrt ;xdltsf] 
clwsf/nfO{ pkrf/sf] cjlwe/ ;Ddfg ul/g' kb{5 . 

 sf]le8–!( sf] nIf0f b]lvPsf] JolQmnfO{ dfgl;s :jf:Yo ;+:yfsf] cGt/+u ;]jfdf /fvL ;]jf 
k|bfg ubf{ c? JolQmx? ;/x g} p;n] klg pRr :t/Lo pkrf/ / ;xof]u k|fKt ug{ kfpg' 
kb{5 .  

 ;+:yfx? -h:t}M dfgl;s :jf:Yo ;+:yfsf] cGt/+u ;]jf / cGt/ ;DalGwt ;+:yfx?_ / 
cfjf;Lo a;f]af;x? -h:t}M gl;{Ë xf]d / bL3{sfnLg pkrf/ ;+:yfx?_ n] sf]le8–!( sf] 
;+s|d0f hf]lvd Go"lgs/0fsf nflu k|lqmofx?sf] ljsf; ug{' kb{5 / ;+s|ldt ePsf 
JolQmx?sf] hjfkmsf nflu k|f]6f]snx? (Protocols_ klg agfpg' kb{5 .  

 sf]le8–!( dxfdf/Lsf] ;dodf klxn] b]lvg} bL3{ /f]u ePsf jf czQmtf ePsfx? h;sf] 
x]/rfx cj?¢ x'g ;S5 To:tf JolQmx?sf nflu ;f]rljrf/ k'¥ofpg' kb{5 . cf}ifwf]krf/, 
b}lgs x]/rfx, vfgf, cflb s'/fx?df kFx'r tyf afwf gePsf] s'/f ;'lglZrt ug{sf nflu 
sbdx? lnOg' kb{5 . 

 ljBdfg ;]jfx?nfO{ gofF cj:yf cg';f/ cg's'n agfpg' kb{5 / kl/jt{gzLn ;]jfsf 
tl/sfx? Vff]Hg' kb{5, pbfx/0fsf] nflu 3'DtL ;]jfx?n] JolQmsf] 3/df uP/ ;xof]usf 
nflu pgLx?nfO{ e]6\g ;S5g\ ;fy} klxn] b]lv g} dfgl;s :jf:Yo ;d:of / nfu"kbfy{ 
b'?kof]usf] ;d:of ePsf JolQmx?nfO{ klg ;xof]u ug{ ;S5g\ . ;fd'bflos ;]jfx?df 
zf/Ll/s tyf dfgl;s czQmtf ePsf JolQmx?sf] nflu klg cg's'n x'g] u/L ;]jfx? 
agfOg' kb{5 pbfx/0fsf] nflu ;+qmd0fsf] hf]lvd Go"lgs/0f x'g] u/L t/ cfjZos ;xof]usf] 
lg/Gt/tf klg x'g] u/L ;d"xdf cfwfl/t ;xof]u÷x:tIf]k ug{' kb{5 . 

pbfx/0fsf] nfluM sf]le8–!( dxfdf/Lsf] ;dodf s]xL dfgl;s :jf:Yo / dgf];fdflhs ;xof]usf 
;]jfx? aGb klg x'g ;Sb5g\ . o;/L aGb x'Fbf o;nfO{ Ps cj;/sf] ?kdf lnP/ bIf 
sd{rf/Lx?n] MHPSS ;]jfsf] k|:tfj ug{ ;S5g\, h;df k|rngdf ePsf] ljlwx? h:t}M lel8of] 
sn, kmf]g sn / ;fdflhs ;~hfn dfkm{t k|of]u ug{ ;S5g\ .  
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⮚ :yflgo x]/rfx ;+/rgfx?sf] lgdf{0f ug'{xf];\  . 
⮚ /fli6«o dfgl;s :jf:Yo, ;fdflhs x]/rfx / sNof0fsf/L sfo{qmdx?, 

z}lIfs lgsfo /  :yflgo ;/sf/L tyf u}/;/sf/L ;+:yfx?n] 
dfgl;s tyf dgf];fdflhs ;xof]u sfo{qmdx? ug{ k|d'v e"ldsf 
v]Ng ;Sb5 / ug'{kb{5 .  

⮚ hxfF cf}krfl/s dfgl;s :jf:Yo / dgf];flhs ;xof]usf ;]jfx? 
pknAw 5}gg\ ToxfF  ;xsfo{ u/L sfd ug{ x]/rfx ;DalGw k|d'v 
>f]tx? -pbfx0fsf] nfluM kl/jf/, ;fdflhs ;d"xx? / s'g} s'g} 
cj:yfdf wfld{s u'?x? / wfld emfFlqmx?_ sf] klxrfg ug{] .  

⮚ :yflgo cu'jfx?, ljZj;gLo / ;Ddflgt ;d'bfosf cu'jfx?n] klxn] 
g} cu|k+lQmsf] ;]jfk|bfossf] ?kdf pgLx?sf] ;d'bfonfO{ d[To";Fu 
;DalGw s'/fx?df, d[To"sf] cj:yfdf, zf]sdf / dxfdf/Ln] kf/]sf] 
Ifltsf] cj:yf h:tf s'/fx?df dgf];fdflhs ;xof]u k|bfg u/]sf 
x'g;S5g\ .  

⮚ o:tf ;d'bfosf cu'jfx?nfO{ sf]le8–!( sf] 1fgsf] ;fy;fy} 
dfgl;s :jf:Yo / dgf];flhs ;xof]u ;DalGw ;Lkx? -pbfx/0fsf] 
nfluM k|fylds dgf]j}1flgs ;xof]u sxfF /  s;/L ug]{ _ ;fy} ljlzi6 
;xof]u cfjZos ePsf JolQmx?nfO{ sxfF l;kmfl/; ug]{ eGg] af/]df 
1fg k|bfg ug'{xf];\ . afnaflnsfx?, czSttf ePsf JolQmx?, n}lËs 
lx+;fdf k/]sf JolQmx? / cGo lxF;fdf k/]sf jo:sx?nfO{ dfgl;s 
:jf:Yo / dgf];flhs ;xof]u k|bfg ug{ kof{Kt 1fg / ;Lk ePsf sd{rf/Lx?sf] kof{Kttf af/] 
;'lglZrt ug'{xf];\ .  

pbfx/0fsf nfluM s]lx cu|k+lQmsf sfo{stf{x?n] cfˆgf] kl/jf/ tyf ;d'bfo af6 8/ / nf~5gfsf 
sf/0fn] ubf{ j]jf:tf u/]sf] cg'ej u/]sf x'g ;Sb5g cyjf cu|k+lQmdf /x]/ sfd ug{] 
;]jfk|bfosx?sf] -Responders_ s'g} s'g} kl/jf/x? nfO{ ;d'bfo åf/f nf~5gf nufO{Psf] jf PSnf] 
agfO{Psf] x'g ;Sb5 . of] nf~5gf k|efljt JolQmx?sf] dfgl;s ;':jf:Yosf] nflu xflgsf/s 
x'g;S5 / r"gf}ltk"0f{ cj:yfnfO{ cem sl7g agfpFb5 -/ sfo{stf{x?sf] dgf]annfO{ c;/ ug{ 
;S5_ . o; cjlwdf ;]jf k|bfosx?sf] dfgl;s ;':jf:Yo ;'/lIft x'g' h?/L 5 . o:tf unt 
wf/0ffx?l;t n8\gsf] nflu ;d'bfosf g]tfx?sf] ;+nUgtf dxTjk"0f{ sbd xf] . :jf:YosdL{x?nfO{ 
;xof]u ug{] cfkl; ;xof]lu jf ;fly ;d'xx? (Peer support groups) n] sd{rf/Lx?sf] x]/rfx 
;DalGw hfgsf/Lsf] cfbfg k|bfg (Sharing) ug]{ qmddf cGo ;fdflhs ;xof]usf cj;/x? klg 
k|bfg ug{ ;S5g . 

⮚ ;'/IffTds jftfj/0fM  

 sdhf]/L / hf]lvdx? eGbf a? ;d'bfosf] ;an kIf / >f]tx?df hf]8lbg' cfjZos x'G5 . 
 ;'/lIft / ;+/lIft jftfj/0fx?sf] ;[hgf ug{ / pknJw >f]t tyf ;jn kIfsf] k|of]u ug{ hf]8 

lbg'kb{5 . 
  JolQmsf] e"ldsfx? / ;fd"lxs k|ltlqmofn] ;a} sfo{nfO{ ;'/lIft / k|aw{g ug'{ kb{5 .  
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 cfzf, ;'/Iff, zfGt jftfj/0f, ;fdflhs ;+nUgtf nufot :jo+ / ;d'bflos k|efjsf/Ltf ;lxtsf 
k|d'v dgf]j}1flgs l;¢fGtx? x/]s ;xof]u -Intervention_ df Plss[t -embedded_ x'g'kb{5 
.  

 hf]lvddf k/]sf ;d"xx? h;df afnjflnsfx?, ckfËtf ePsf JolQmx?, h]i7 gful/sx?, 
ue{jtL tyf :tgkfg u/fpg] dlxnf, n}lËs lx+;fdf k/]sfx?, sdhf]/ /f]uL / hflto tyf 
;fF:s[lts ;d"x h;nfO{ nf~5gf / e]befj ul/G5 eGg] To:tf JolQm jf ;d"xx?sf] ;+/If0fdf 
ljz]if Wofg lbg'kb{5 . 

 ;d'bfodf lrGtf jf lg/f;f ePsf ePsf JolQmx?nfO{ ;xof]u k'¥ofpg 6]lnkmf]g tyf x6nfO{g 
k|efjsf/L dfWod x'g;Sb5 . x6nfO{g sd{rf/L jf :jo+;]jsx? dfgl;s :jf:Yo / dgf];flhs 
;xof]u cGtu{t (h:t}M k|fylds dgf]j}1flgs ;xof]u_ df tflnd k|fKt ePsf] / ;'kl/j]If0f ul/Psf] 
x'g'sf cltl/Qm sn ug{] JolQmx?nfO sf]le8–!( sf] dxfdf/L  sf/0f  cgfjZos Ifltaf6 hf]lug 
jtf{dfg cj:yfsf] af/]df hfgsf/L lbg ;Sb5g eGg] s'/fsf] ;'lglZrt ug'{ dxTjk"0f{ x'G5 .  

pbfx/0fM ljz]if u/L cnUofOPsf (Isolation df ePsf_ JolQmx?nfO{ ;xof]u k'¥ofpgsf nflu  
WeChat, WhatsApp, ;fdflhs ;~hfn / k|fljlws (technology) ;Fu ;DalGwt cGo k|sf/x? 
;xof]uL ;d"x? lgdf{0f ug'{÷;fdflhs ;xof]u sfod ug'{ dxTjk"0f{ x'G5 .   

pbfx/0fsf nfluM zf]sdf k/]sf JolQmx?nfO{ zf]s dgfpg] cjz/ k|bfg ug{' kb{5 . olb k/Dk/fut 
/Lltl/jfh cg';f/sf] ;+:sf/ ug{ ;Dej 5}g eg] ljsNksf] ?kdf ;DalGwt hft / wd{sf] k|ltlglwTj 
ug{] vfnsf :yflgo /Lltl/jfh / rfnrngsf] cg';f/sf lqmofsnfkx? klxrfg u/L cEof; ug{' 
cfjZos x'G5 . (Please refer to IASC MHPSS guidelines Action Sheet 5.3).1,12 

 

 ;Dk"0f{ ;dfhsf] cjwf/0ff ('Whole of Society' approach) 

 ha lglZrt p2]Zo;Fu / nlIft ;d"xsf] nflu s]lGb|t ;xof]u cfjZos kb{5 Tolta]nf 
dfgl;s :jf:Yo / dgf];fdflhs ;xof]usf nflu ‘Whole of society’ l;4fGtsf] 
cfjZos kb{5 .  

 efO/; ;Fu k|ToIf jf ck|ToIf ;Dks{, /+u÷hfthftLotf, pd]/, lnu+, k]zf jf ;Da¢tf 
h'g;'s} cj:yfsf] ePtfklg  ;Dk"0f{ k|efljt hg;+Vofsf] dfgl;s :jf:Yo / 
dgf];flhs ;xof]u cfjZostfnfO{ ;Daf]wg ug{sf] nflu ‘Whole of society’ cjwf/0ff 
rflxG5 .  

 
 ;dfhsf] ;a} ;b:ox?nfO{ nfu" xg] dfgl;s :jf:Yo / dgf];flhs ;xof]u  

lqmofsnfkx? lgDgfg';f/ 5g\ M 
— :j–x]/rfx /0fgLltsf] k|j4{g h:t}M Zjf;k|Zjf;sf] cEof;, cf/fdbfoL cEof; jf 

cGo ;fF:s[lts cEof;x?, 
— 8/ / lrGtfsf] af/]df ;fdfGoLs/0f u/fpg] ;Gb]zx? / JolQmn] c?nfO{ d2t ug{ 

;Sg] tl/sfx? -Intervention 6_, 
— sf]xL la/fdL ePdf s;/L ;xof]u vf]Hg] eGg] s'/f ;lxt sf]le8–!( sf] af/]df 

:ki6, ;+lIfKt / ;xL hfgsf/L,  
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#= klxrfg ePsf cfjZostf, xfn pknAw >f]t tyf To;sf] cefj (Gap) nufut ;fdfGo / 
uDeL/ dfgl;s ;d:of / nfu"cf}ifw b'?kof]u ;DalGw ;d:of ePsf JolQmx?sf] klxrfg / 
x]/rfxsf] Joj:yfsf nflu k|0ffnLdf :yfkg ug{÷of]ubfg lbg n}+lËs ;j]bgzLn n]vfhf]vfsf] 
dfWod af6 hfgsf/Lx?sf] k|of]u ug'{kb{5 . xfn ;~rfndf /x]sf] :jf:Yo k|0ffnL] ;'b[9Ls/0fsf] 
k|lqmof cGtu{t g}  k|To]s :jf:Yo ;+:yfdf ;fdfGo / uDeL/ dfgl;s :jf:Yo ;d:of ePsf 
JolQmx?sf] klxrfg / x]/rfx ug{sf nflu slDtdf Ps hgf tflnd k|fKt JolQm x'g'k5{ / 
o;sf nflu :jf:Yo ;]jf k|0ffnL ;~rfgdf /x]sf] x'g'kb{5 . o:tf] ;]jf mhGAP Humanitarian 

Intervention Guide and other  tools sf] k|of]u u/]/ ;~rfng ePsf] x'g' kb{518 .  /sd 
ljlgof]hgdf k|efj kfg{ lbuf] tyf u'0f:tl/o ;dGjo ug{ tyf lb3{sflng kxnsf nflu  nfdf] 
cjlwsf] >f]tx?sf] ljlgof]hg / dfgl;s :jf:Yo / dgf];flhs ;xof]u sf] k}/jL /0fgLltsf] 
ljsf; x'g'kb{5 .  
 

 pbfx/0f M  sf]le8–!( afx]s ˆn' jf lgdf]lgof ;Fu c;DalGwt cGo sf/0fn] ubf{ klg x'g 
d[To' ;Sb5 . oL kl/jf/nfO{ d[To'sf] sf/0f k/]sf] zf]ssf] nflu dfgl;s :jf:Yo tyf 
dgf];fdflhs ;xof]usf] cfjZostf kg{ ;Sb5 h;/L sf]le8–!( ;+qmd0fsf] sf/0fn] ;b:o 
u'dfPsf kl/jf/nfO{ cfjZostf kb{5 . 

 bL3{sfnLg wf/0ff (Longer- term perspective) 

 cfkt\sfnLg cj:yfx?n] ;|f]t;fwgx?sf] af9L NofpF5 h;n] bL3{sfnLg dfgl;s :jf:Yo, 
;fdflhs x]/rfx / ;dfh sNof0fsf ;+/rgfx? dha't agfpgsf] nflu dxTjk"0f{ cj;/ 
pTkGg ub{5 6,12,13 .  

 pbfx/0f M :yflgo :jf:Yo / :jf:Yo afx]ssf g]t[Tjx?sf]] Ifdtf clej[l4n] jt{dfg sf]le8–
!( df dfgl;s :jf:Yo / dgf];flhs ;xof]unfO{ dfq ;xof]u k'¥ofpg] geO{ eljiodf x'g 
;Sg] cfkt\sfnLg cj:yfsf] tof/Ldf klg ;xof]u ub{5 .  

ljZjJofkL?kdf l;kmfl/; ul/Psf lqmofsnfkx?M 

tn pNn]lvt !$ k|d'v lqmofsnfkx?sf] ;"rLx?nfO{ sf]le8–!( sf] k|ltlqmof (Response) sf] 
efusf] ?kdf sfof{Gjog ul/g' kb{5 .   

!= a:t'l:ylt / ;+:s[tL ;'xfpFbf] lalzi6 dfgl;s :jf:Yo / dgf];flhs ;xof]usf] ;jfnx?, 
cfjZostf tyf pknAw >f]tx? nufot  tflndsf] cfjZostf / ;DalGwt If]qdf ;]jf k|bfg ug{sf] 
nflu Ifdtfsf] cefj (Capacity gaps)h:tf ljleGg bfo/fsf ;]jfsf ljifodf b|"t ultdf n]vfhf]vf 
ug'{ kb{5 . (Refer to IASC MHPSS guidelines Action Sheet 2.1).1 

@= dfgl;s :jf:Yo / dgf];flhs ;xof]usf lgsfox?, ;/sf/ / cGo ;fem]bf/x?;Fu ;dGjo u/]/ 
dfgl;s :jf:Yo / dgf];flhs ;xof]unfO{ ;'b[9 kfg'{ kb{5  . :jf:Yo, ;+/If0f / cGo ;/f]sf/jfnf 
If]q;Fu ;dGjo u/]/ If]qut kxn x'g'kb{5 . olb If]qut a}7s e}/x]sf]5 eg] ;a} If]qnfO{ ;xof]u 
k'¥ofpg dfgl;s :jf:Yo / dgf];flhs ;xof]u k|fljlws sfo{ ;d'xsf] u7g ug'{kb{5 . 
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%= ;a} ;xof]u lqmofsnfk (Response activities) x?df dfgl;s :jf:Yo / dgf];fdflhs ljifo 
j:t'x? nfO{ Plss[t ug{' kb{5 . ljz]if ul/ lx+;fdf k/]sf jf lx+;df kg{ ;Sg] hf]lvddf /x]sf 
dlxnf / s]l6x?sf] dgf];fdflhs ;xof]u ;]jfsf] kx'Frdf cfpg ;Sg] afwf cj/f]wx?sf af/]df 
Wofg lbg' / To;nfO{ ;Djf]wg ug{' kb{5 .  
 

$= ;d:of ef]lu/x]sf, cfO{;f]n];gdf a;]sf / pgLx?sf] kl/jf/sf ;b:o, cu|k+lQmdf ;]jf k'¥ofO{/]sf 
sfo{stf{, l;dfGts[t ;d'bfox?, ljif]z Wofg k'¥ofpg' cfjZos ePsf ljz]if jf hf]lvddf k/]sf 
;d"xx? -pbfx/0fsf nfluM afnaflnsfx?, h]i7 gful/s, ue{jtL tyf :tgkfg u/fpg] dlxnf, 
hf]lvddf k/]sf JolQm, lx+;fdf k/]sf / ckfËtf ePsf JolQmx?_ nfO{ nlIft ul/ sf]le8–!( sf 
;DaGwdf dfgl;s :jf:Yo / dgf];flhs ;xof]u /0fgLlt agfpg' kb{5 . 8/, nf~5gf, gsf/fTds 
;fdgf /0fgLlt -pbfx/0fsf] nflu hfF8 /lS;sf] ;]jg_ / cGo cfjZostfx?sf] klxrfg ul/ 
;sf/Tds agfpg], ;d'bfoaf6 k|:tfljt ;fdgf /0fgLlt / ;d'bfo / :jf:Yo aLr glhssf] ;xsfo{, 
lzIff / ;fdflhs sNof0fsf ;]jfx? nfO{ ;d]6\g] /0fgLlt x'g'kb{5 .   

 

 

 

 

 

 

 

^= cu|k+lQmdf sfd ug]{ JolQmx?, sf]le8–!( sf] ;+qmd0f ePsf la/fdLx? nufot ;d'bfosf 
AolQmx?nfO{ sf]le8–!( ;DalGw ;lx hfgsf/Lx? ;lhn} pknAw / kxF+'rdf 5 eGg] s'/fsf]  ;'lglZrt 
ug{'kb{5 . ;"rgfdf dgf];fdlhs ;':jf:YonfO{ k|jw{g ug{] vfnsf ;Gb]zx?sf cltl/Qm ;+qmd0f 
km}ngaf6 /f]syfd ug{sf nflu ePsf tYodf cfwfl/t cEof;x? / s;/L :jf:Yo ;]jf vf]Hg] eGg] 
h:tf s'/fx? ;dfj]z ug'{kb{5 (Intervention 6) . 

&= Sjf/]G6Lgdf sfo{/t :jf:Yo If]q afx]ssf JolQmx? nufot cu|k+lQmdf sfd ug]{ ;a}hgf JolQmx?-
h;df g;{x?, PDa'n]G; rfnsx?, :jo+;]jsx?, s]z klxrfgstf{x?, lzIfsx? / cGo ;d'bfosf 
cu'jfx? kb{5g\_ nfO{ cTofjZos dgf];fdflhs :jf:Yo x]/rfx l;4fGtx?, k|fylds  dgf]j}1flgs 
;xof]u / s;/L cTofjZos cj:yfdf l;kmfl/; ug]{ eGg] af/]df tflnd k|bfg ug'{kb{5 .14 sf]le8–
!( sf] pkrf/ ug{ / cfO;f]n];g/Sjf/]G6Lgdf dfgl;s :jf:Yo tyf dgf];fdflhs ;xof]udf tflnd 
k|fKt sd{rf/L x'g'kb{5 . olb ;+qmd0fsf] hf]lvdsf sf/0f sd{rf/Lx?nfO{ nfO{ e]nf ug{ ;Dej 5}g 
eg] o;sf nflu cgnfOg tflnd pko'Qm x'g;Sb5 . 

*= :jf:Yo, ;'/Iff / n}+lËs lx+;f nufot dfgl;s :jf:Yo ;d:of ePsf JolQmx?;Fu sfd ug]{ ;a} 
;DalGwt lgsfox? aLrsf l;kmfl/;sf  dfWodx? -Referral pathway_ n] ;lqmo ?kdf sfd 
ul//x]sf 5g\ eGg] s'/fsf] ;'lglZrt ug{' kb{5  / /]:kf]G;df sfd ug{] ;a} ;DalGwt JolQmx? Tof] 
k|0ffnL k|of]u ug{ ;r]t 5g\ eGg] s'/fsf] ;'lglZrt ug'{kb{5 .  

(= sf]le8 !( sf] dxfdf/Lsf] cj:yfdf sfd ul//x]sf JolQmx?nfO{ dgf];fdflhs ;xof]usf >f]tx?sf] 
kxF'rdf ;xof]u k|bfg ug'{xf];\ -;xof]u÷x:tIf]k %_ . kof{Kt 1fg / pks/0f ;lxt zf/Ll/s ;'/Iffsf] 
;'lglZrttf ub{} ;dfg k|fyldstf lbg'kb{5 . ;Dej eP;Dd cu|k+lQmdf sfd ug]{ JolQmx?sf hf]lvd 
klxrfg ug{, hNbf] aNbf] ;d:ofsf] klxrfg ug{ / ;xof]u k|ltlqmof (Response) nfO{ cfsf/ lbg  
lgoldt ;ldIffsf] ;'lglZrttf ug'{kb{5 .15 
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!)= PSn} cnu} cyjf cfO;f]n];gdf al;/x]sf] cj:yfdf cleefjsx?, lzIfs lzlIfsfx? / 
kl/jf/x?n] /f]u km}lng glbg ;Gb]z d'ns -h:t}M xftw'g]_ v]n / afn uLtx? nufPt cGo 
ultljwLx? cfˆgf 5f]/f5f]/LnfO{ l;sfpg ;lsG5 .26 pkrf/ / ;+qmd0fsf] /f]syfd geP;Dd 
afnaflnsfx? kl/jf/af6 cnUofpg' x'Fb}g . olb cnlUug' k/]df ;'/lIft / ljZj;gLo j}slNks 
pkfox?sf] klxrfg ug'{sf ;fy} afnaflnsfsf] ;'/IffnfO{ ;'lglZrt ub}{ kl/jf/;Fu lgoldt ;Dks{df 
/xg' kb{5 . -dfgljo ;xof]u sfo{df afn ;+/If0fsf] nflu Go"gtd dfkb08 x]g'{xf];\_17 

!!= s;}sf] sf]xL JolQm laTg' ePsf] 5 eg] sf]le8—!( nfO{ km}lng glbg ;fj{hlgs :jf:Yo /0fgLltdf 
(Public health strategy) c;/ gkg]{ u/L ;d'bfodf ul/g] k/Dk/f / ;+:sf/ cg';f/ zf]s dgfpg] 
cj;/ lbg' kb{5 .12  

!@= Sjf/]G6Lg If]qx?df ;fdflhs ?kn] cnUu} (Social isolation) a:bf b]lvg] gsf/fTds k|efj sd 
ug{ dfkb08x? agfpg' kb{5 . tL If]qx? eGbf aflx/ kl/jf/ / ;fyLx¿n] s'/fsfgL ug{ ldNg] / 
:jtGqtf -h:t}M b}lgs lqmofsnfkx? ug{ 5gf}6_ nfO{ a9fjf lbg] dfkb08x? agfpg ;xlhs/0fsf 
;fy} k|f]T;fxg ug{' kb{5 .19 

!#= lgsf] x'Fb} ubf{sf] ;'?jftsf] r/0fdf, lbuf] / ;d'bfodf cfwfl/t dfgl;s :jf:Yo / dgf];fdflhs 
;]jfx?sf] :yfkgf ug{ :jf:Yo clwsf/Lx¿nfO{ ;xof]u ug{'kb{5 . (Intervention -4 )13 

!$= dfgl;s :jf:Yo tyf dgf];fdflhs ;xof]usf lqmofsnfkx?sf] k|efjsf/L tl/sfn] dfkg ug{ 
cg'udg, d"Nof+sg, pQ/bfloTj / l;sfO{ ;+oGq :yfkgf ug{' kb{5 . (Refer to IASC MHPSS 
guidelines Action Sheet 2.2)1,12 
 

;xof]u÷x:tIf]k–! (INTERVENTION 1): 

sf]le8 —!( dxfdf/Lsf] cj:yfdf h]i7 gful/sx¿nfO{ tgfj;Fu ;fdgf ug{ ;xof]u  
HELPING OLDER ADULTS COPE WITH STRESS DURING THE COVID-19 OUTBREAK 
 

⮚ dxfdf/L km}ln/x]sf] a]nf Sjf/]G6Lgdf a;]sf h]i7 
gful/sx¿ ljif]zu/L cnUu} a:g'kg]{ cj:yfdf 
Cognitive decline÷l8d]lGzof ePsf h]i7 
gful/sx¿ clws lrlGtt x'g], l/;fpg], 
tgfju|:t x'g], 56kl6 x'g], ;dfhaf6 PlSng], 
cTolws z+sf ug]{ x'g ;Sb5 . cgf}krfl/s 
;~hfnx¿ -h:t}M kl/jf/x¿_ / dfgl;s 
:jf:YosdL{ dfkm{t efjgfTds ;xof]u k|bfg ug{' 
kb{5 . s] eO/x]sf] 5 eGg] af/] :ki6 tYox¿sf] 
af/]df hfgsf/L lbg' kb{5 . ;+qmd0fsf] hf]lvd 
36fpg] af/]df :ki6;Fu h]i7 gful/sx?nfO{ 
a'‰g ;Sg] zAbx¿sf] k|of]u ug{' kb{5 . 
cfjZostf ePdf hfgsf/L k'gMbf]xf]¥ofpg' kb{5 
.. 
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 tn lbOPsf ;'emfjx¿ ;fdfGotof ;d'bfodf a:g] h]i7 gful/sx?df nfu" x'G5g\ . k|zf;sx¿ 
/ sd{rf/Lx¿n] cfjf;Lo :ofxf/ -pbfx/0fsf nfluM gl;{+u xf]dx¿_ df al;/xg' ePsf h]i7 
gful/sx?sf nflu ;+qmd0f x'g glbg] / c:ktfnx¿df eO/x]sf] h:t}M cTolws lrGtf jf qf; 
/f]Sg ;'/Iffsf pkfox¿sf] ;'lglZrt ug{' cfjZos 5 . To:t}, x]/rfx ul//xg' ePsf sd{rf/LnfO{ 
klg ;xof]u ug{ cfjZos 5 . pgLx? nfdf] ;do ;Ddsf] ns8fpg / Sjf/]G6Lgdf x'g ;S5g\ 
/ kl/jf/;Fu klg e]6\g g;Sg] cj:yfdf x'g ;S5g\ . 

 ljz]if u/L h]i7 gful/sx¿ sf]le8—!( sf] hf]lvddf 5g\ . oL hg;+Vofdf ;Lldt ;"rgf ;|f]tx¿, 
sdhf]/ k|lt/Iff k|0ffnLx¿ / sf]le8—!( af6 pRr d[To' b/ kfOG5 . pRr hf]lvd ;d"xx¿df 
ljz]if Wofg lbg' kb{5 h:t}M PSn} a:g] / cfkmGtx¿ klg gePsf] h]i7 gful/sx?, ;fdflhs 
tyf cfly{s l:ylt sdhf]/ ePsf] h]i7 gful/sx? / ÷jf Ps} hgfnfO{ ljleGg :jf:Yo ;d:ofx? 
ePsf] h:t} Cognitive decline/ l8d]+lzof jf cGo dfgl;s :jf:Yo ;d:ofx? ePsf h]i7 
gful/sx¿ . lgDg vfnsf] Cognitive impairment jf l8d]lGzofsf] k|f/lDes r/0f ePsf] h]i7 
gful/sx¿nfO{ pgLx¿sf] Ifdtfsf] cj:yf af/]df s] eO/x]sf] 5 eg]/ ;"lrt ug{' cfjZos 5 / 
pgLx¿sf] lrGtf / tgfj sd ug{ d2t ug'{kb{5 . dWod / pQ/fw{ r/0f (Middle and late 

stage) sf] l8d]lGzof ePsf] h]i7 gful/sx¿sf nflu, Sjf/]G6Lgsf] cjlwe/ cf}ifwL pkrf/sf 
;fy} b}lgs hLjgsf] cfjZostf k"/f ug{' cfjZos 5 . 

 dxfdf/L km}lnPsf] cj:yfdf sf]le8 —!( ePsf / gePsf b'a} lsl;dsf a[4 JolQmx¿sf] 
cf}ifwL pkrf/sf] cfjZostf x'G5 . s'g} x:tIf]k lagf cfjZos cf}ifwLx¿sf] kx'Fr -dw'd]x, 
SofG;/, ls8gL /f]u, PrcfO{eLsf] nflu_ x'g' kb{5 . kof{Kt dfqfdf cfk"tL{? ul/Psf] 5 
5}g ;'lglZrt ug{'kb{5 . 

 d]l8sn ;]jfx¿ 6]lnd]l8l;g / cgnfOg d]l8sn ;]jfx¿sf] k|of]u u/L k|bfg ug{ ;lsG5 
. 

 PSn} a;]sfjf ;+qmldt a[4 JolQmx¿nfO{ hf]lvdsf sf/sx¿ / lgsf] x'g ;Sg] 
;Defjgfx¿sf af/]df ;To hfgsf/L k|:t't ug'{ kb{5 . 

 Sjf/]G6Lgsf] cj:yfdf, 6]Sgf]nf]hL (WeChat, WhatsApp) k|of]u u/L 3/ d} kl/jf/sf] 
x]/rfx ug]{ JolQmx?nfO{ k|lzIf0f ÷dgf]ljdz{ k|bfg ug'{ kb{5 . h;df dgf]j}1flgs k|fylds 
pkrf/ k|lzIf0f klg ;dfj]z ug'{ kb{5 . 

 a[4 JolQmx¿sf] WhatsApp nufot c? ;Gb]zsf] nflu k|of]ux¿ x'g] pks/0fx?df ;Lldt 
kx'Fr x'g ;S5 . 

 h]i7 gful/sx?nfO{ sf]le8 —!( dxfdf/L, k|ult, pkrf/ / ;+qmd0f /f]Sg k|efjsf/L 
pkfox?sf] af/]df ;xL hfgsf/L / tYox¿ k|bfg ug{' kb{5 . 

 k|efjsf/L gePsf] cf}ifwL hGo h8La'6Lx¿ ;~ro ug{] h:tf ts{xLg ultljlwnfO{ /f]Sg 
sf nflu hfgsf/Lx? :ki6, ;/n efiff, 7"nf] cIf/df n]lvPsf] x'g'kb{5 / o:tf 
hfgsf/Lx? ljZj;gLo -ldl8of_ ;|f]tx¿ -h:t}M ;fj{hlgs ldl8of, ;fdflhs ldl8of / 
ljZj;gLo :jf:Yo ;]jfk|bfosx¿_ af6 pknAw ePsf] x'g'kb{5 .  
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 h]i7 gful/sx?;Fu ;Dks{ ug]{ pQd tl/sf eg]sf] pgLx¿sf] Nof08nfOg kmf]gx¿ dfkm{t 
jf lgoldt JolQmut e|d0fx¿ dfkm{t xf] -obL ;Dej ePdf_ . kl/jf/ jf ;fyLx¿nfO{ 
pgLx¿sf] j[4 cfkmGtx¿nfO{ lgoldt ¿kdf sn ug{ k|f]T;fxg ug'{xf];\ / h]i7 
gful/sx¿nfO{ s;/L lel8of] -Rof6_ k|of]u ug]{ eg]/ l;sfpg'xf];\ . 

  h]i7 gful/sx? ;'/Iff pks/0fx¿ jf /f]syfd ljlwx¿sf] k|of]u;Fu kl/lrt gx'g ;Sb5 
jf ltgLx¿sf] k|of]u ug{ c:jLsf/ ug{ ;Sb5g\ . 

 ;'/Iff pks/0fx¿ s;/L k|of]u ug]{ eGg] af/] lgb]{zgx¿ :ki6, ;+lIfKt, cfb/k"0f{ / 
w}o{k"j{s ;~rf/ ug{' cfjZos 5 . 

 h]i7 gful/sx? cgnfOg ;]jfx¿ k|of]u ug{ ghfGg] x'g ;Sb5 h:t}M b}lgs cfk"lt{sf nflu 
cgnfOg zlk+u, k/fdz{ / x]NknfOgx¿ jf :jf:Yo ;]jf cflb . 

 h]i7 gful/sx?nfO{ cfjZos k/]sf] v08df 6\ofS;LnfO{ s;/L af]nfpg] jf j:t'x?sf] 
cfk"lt{ s;/L ug]{ cfbL h:tf Jofjxfl/s s'/fx?df lj:t[t  ljj/0fx¿ k|bfg ug{'xf];\ . 

 ;fdfg / ;]jfx¿sf] ljt/0fn] b}lgs hLjgdf cfpg] lrGtf sd ug{ ;Sb5 . pbfx/0fsf 
nflu M ;'/Ifsf ;fwgx? -h:t}M df:s, ls6 gfzsx¿_, kof{Kt ls/fgf cfk"lt{, / 
cfkt\sfnLg cj:yfdf oftfoftsf] kx'Fr cfbL . 

 zl//nfO{ ;lqmof /fVg / Gof;|f] kgnfO{ sd ug{sf nflu a[4 JolQmx¿sf] 3/df / Sjf 
/]G6Lgdf ;fdfGo zf/Ll/s Jofofd ug{ k|f]T;fxg ug{'kb{5 . 

;xof]u÷x:tIf]k–@ (INTERVENTION 2): 

sf]le8 —!( dxfdf/Lsf] cj:yfdf czQmtf ePsf JolQmx?nfO{ ;xof]u  
SUPPORTING THE NEEDS OF PEOPLE WITH DISABILITIES DURING A COVID-19 OUTBREA 

czQmtf ePsf JolQmx? / pgLx?sf] x]/rf/ ug]{ ;xof]uLx?n] ljleGg jfwf cj/f]wx? em]Ng' kg]{ 
x'G5 h;n] ubf{ pgLx?sf] x]/rf/ / sf]le8 !( dxfdf/Lsf] cj:yfdf hf]lvdx? sd ug{ cfjZos 
hfgsf/L af6 alGrt x'g ;Sb5g .  

tL jfwf cj/f]wx? x'g\M 
 jftj/l0fo cj/f]wx?M 

 :jf:YonfO{ k|rf/ ug{ / ;+qmd0f km}lng /f]syfd ug{ / hg dfg;df tgfjnfO{ 36fpg 
hf]lvdsf] ;+rf/ ug{'kb{5 . oBkL czQmtf ePsf JolQmx? s} nflu ;"rgfsf] ljsl;t 
gePsf] / ;"rgf tyf ;+rf/x? k'u]sf] kfOFb}g . 

 czQmtf ePsf JolQmx?sf nflu w]/}h;f] :jf:Yo s]Gb|x?df ;xh kxF'r xF'b}g . zx/L 
cj/f]wx? / ;fj{hlgs 6«flGh6 k|0ffnLsf] cefjsf sf/0f czQmtf ePsf JolQmx¿n]  :jf:Yo 
;]jf ;'ljwfx¿sf] kx'Fr ug{ ;Ifd gx'g ;S5 .  

 ;+:yfut cj/f]wx¿M 
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 :jf:Yo ;]jfdf nfUg] vr{n] czQmtf ePsf w]/} JolQmx¿n] cfjZos ;]jfx¿ lng ;s]sf 
x'Fb}gg\ . 

 Sjf/]G6Lgdf a;]sf czQmtf ePsf JolQmx¿sf] x]/rfx ug{ alg;s]sf k|f]6f]snx? -
lgb]{zgx?_ sf] cefj 5 . 

 dgf]j[lQ cj/f]wx¿ -k'jf{u|fxL x'g]_M 

 czQmtf ePsf JolQmx¿ lj?4 k"jf{u|x, nf~5gf / e]befj ug]{ ;fy} pgLx?n] k|sf]ksf] 
k|ltlqmofdf of]ubfg lbg jf cfˆg} lg0f{ox¿ lng ;Sb}g eGg] ljZjf; u/]sf] kfOG5 .  

oL afwfx¿n] sf]le8—!( dxfdf/Lsf] ;dodf czQmtf ePsf JolQmx¿ / pgLx¿sf] x]/rfx ug]{ 
JolQmx?nfO{ yk tgfj lgDTofpg ;S5 . 
sf]le8—!( af6 ;+qmldt x'g] hf]lvdsd ug{ dxfdf/Lsf] of]hgf agfpg] qmddf czQmtf ePsf 

JolQmsf] cfjfh / pgLx?sf] cfjZostfx¿ ;dfj]z ug'{kb{5 . ;fy} cfkt\sfnLg cj:yfsf] k|ltlqmof 

ubf{ zf/Ll/s / dfgl;s :jf:Yo b'a} sfod /fVg dxTjk"0f{ 5 . 

 czQmtf ePsf JolQmx?sf nflu ljrf/ ub}{  ;+rf/sf ;Gb]zx¿ ljsf; ug{ cfjZos 5 . 

h;df ljleGg O{lGb|ox?, af}l4stf, ;+1fgfTds / dgf];fdflhs czQmtf ePsf JolQmx? klg 

kb{5g\ . 

 b[Zodf czQmtf ePsf JolQmx¿n] dxfdf/Lsf] af/]df d'Vo hfgsf/L yfxf kfpg ;Sg] ul/ 
j]a;fO6x¿ / tYof+sx¿sf] kxF'r x'g'kg]{ ;'lglZrttf ug]{ . 

 dxfdf/Lsf] af/]df ;dfrf/ / k|]; ;Dd]ngx¿df ;'Gg czQm ePsf JolQmx? åf/f k|dfl0ft 
u/]sf] ;f+s]lts efiffsf cg'jfbsx¿ x'g'kg]{ . 

 :jf:Yo sd{rf/Ln] ;f+ª\s]lts efiff hfGg'kg{] jf slDtdf klg alx/fkg ePsf JolQmx¿åf/f 
k|dfl0ft u/]sf] ;f+s]lts efiffsf cg'jfbsx¿ ;fydf x'g'kg]{ . 

 ;Gb]zx¿ af}l4s, ;+1fgfTds / dgf];fdflhs czQmtf ePsf dflg;x¿n] a'‰g] tl/sfdf 
eGg'kg]{ . 

 lnlvt hfgsf/L lbOP tfklg k"0f{ ¿kdf e/ gkg]{ vfnsf] ;+rf/sf dfWod l8hfOg ul/g'kg]{ 
-h:t}M k|ToIf s'/fsfgL ug]{ jf s'/fsfgL ug{sf nflu cGt/lqmofTds j]a;fO6x¿_ / o;nfO{ 
;b'kof]u ug'{kg]{ .  

 olb x]/ljrf/ ug]{ JolQmx?nfO{ Sjf/]G6Lgdf ;fg{' k/]df czQmtf ePsf JolQmx¿sf] lg/Gt/ 
x]/rfx / ;xof]u ug{ of]hgfx¿ agfpg' k5{ . 

 czQmtf ePsf JolQmx¿, hf] kl/jf/ / x]/rfx ug]{ JolQm af6 cnu ePsf 5g\, pgLx?sf] 
nflu ;d'bfodf cfwfl/t ;+:yfx? / ;d'bfosf g]t[Tjstf{x¿n] ;~rf/ ug{ / dfgl;s :jf:Yo 
/ dgf];fdflhs  ;xof]u ug{ ;Sb5g\ . 

 czQmtf ePsf JolQmx? / pgLx¿sf] :ofxf/stf{x¿ nfO{ dxfdf/L k|ltlqmofsf] ;a} r/0fx¿df 
;dfj]z ul/g' kb{5 . 

 

Sources: 
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- ONG Inclusiva. Recommendations for health protection of people with disabilities during outbreaks: Lessons learned 
from the 2019 novel coronavirus. ONG Inclusiva: 2020. 

- Campbell, V. A., Gilyard, J. A., Sinclair, L., Sternberg, T., & Kailes, J. I. Preparing for and responding to pandemic in-
fluenza: implications for people with disabilities. American journal of public health, 2009: 99 Suppl 2(Suppl 2), 
S294–S300. https://doi.org/10.2105/AJPH.2009.162677  

- Department of Health UK. Pandemic Influenza: guidance on preparing mental health services in England. Depart-
ment of Health UK: London, 2008. 

 

;xof]u÷x:tIf]k # (INTERVENTION 3): 

sf]le8–!( dxfdf/Lsf] ;dodf afnaflnsfx?sf] tgfjnfO{ ;fdgf ug{ ;xof]u ug{sf] nflu 
k|bfg ul/g] ;Gb]z tyf lqmofsnfkx? 
(MESSAGES & ACTIVITIES FOR HELPING CHILDREN DEAL WITH STRESS DURING THE COVID-
19 OUTBREAK) 
 

 ;lqmo ;'gfOsf] nflu k|f]T;fxg / af-
naflnsfx?nfO{ a'‰g] k|j[lQ . 
Affnaflnsfx?n] cK7of/f÷cl:y/ 
cj:yfnfO{ ljleGg tl/sfaf6 k|ltlqmof lbg 
;S5g\ h:t}M :ofxf/stf{;Fu 6fFl;/xg], 
lrlGtt dx;'; ug{], klG5g vf]Hg], l/;fpg], 
b'M:jKg b]Vg], /ftL cf]R5\\ofg\df lk;fa km]g{], 
af/Daf/ d"8 kl/jt{g eO/xg] cflb .  
 olb Affnaflnsfx?n] ;'/lIft / 
;xof]uL jftfj/0fdf cfˆgf ljrlnt efjx? 
JoQm ug{ / eGg ;s] eg] k|foM pgLx?n]] 
/fxt dx;'; ub{5g\ . k|To]s afnaflnsfsf 
efjgfx? JoQm ug{] cf–cfˆg} tl/sf x'G5g\ 

. slxn]sfFxL /rgfTds lqmofsnfkx? h:t}M v]n, lrqsfl/tfdf Jo:t x'g'n] klg o; 
k|lqmofnfO{ ;xhLs/0f ub{5 . afnaflnsfnfO{ 8/, lg/fzf h:tf ljrlnt ug{] efjx? JoQm 
ug{sf nflu ;sf/fTds tl/sfx? kQf nufpg d2t ug{'xf];\ .  

 afnaflnsfsf nflu a9\bf] ;+j]bgzLn / dfofn' jftfj/0fsf nflu k|f]T;fxg . sl7g ;dodf 
afnaflnsfx?nfO{ jo:s JolQmsf] dfof / ;w}+ eGbf a9L ;dlk{t Wofg lbg' cfjZos x'G5 
.  

 ofb ug{'xf];\, Affnaflnsfx?n] k|foM cfˆgf hLjgdf dxTjk"0f{ jo:s JolQmx?af6 efjgfTds 
;+s]tx? lng] ub{5g\ To;sf/0f cK7of/f] cj:yfdf jo:s JolQmn] s;/L k|ltlqmof lbG5g\ 
eGg] s'/f Psbd} dxTjk"0f{ x'G5 . jo:s JolQmn] cfˆgf] ;+j]u÷efjgfnfO{ /fd|f] ;Fu Joj:yfkg 
ug{' dxTjk"0f{ s'/f xf] ;fy} zfGt /xg], Affnaflnsfx?sf] ;/f]sf/ ;'Gg], pgLx?;Fu gd| eP/ 
af]Ng] / cfZjf;g lbg] ug{' kb{5 . olb pko'Qm x'G5 eg] / pd]/sf] cfwf/df, 
cleefjsx?÷:ofxf/stf{x?nfO{ pgLx?sf cfˆgf afnaflnsfnfO{ cFufnf] dfg{ / To;nfO{ 
bf]xf]¥ofpg k|f]T;fxg ug{'xf];\ tfls pgLx?n] dfof u/]sf] ;fy} pgLx? k|lt uf}/j dx;'; 
u/]sf] s'/f a'em'g\ .  o;n] pgLx?nfO{ ;'/lIft / /fd|f] dx;'; u/fpg d2t ug{]5 . 

https://doi.org/10.2105/AJPH.2009.162677
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 olb ;Dej ePdf, Affnaflnsfx?sf nflu v]Ng] / cf/fd ug{] cj;/ k|bfg ug{'xf];\ .  
 afnaflnsfx?nfO{ pgLx?sf] cleefjsx? / kl/jf/ ;Fu glhs /fVg'xf];\ . afnaflnsfsf] 

;'/IffnfO{ ljrf/ ug{] xf] eg], ;Dej eP;Dd afnaflnsfnfO{ pgLx?sf] :ofxf/stf{;Fu cnu 
kfg{] sfo{ ug{' x'Fb}g . olb afns jf aflnsfnfO{ p;sf] d'Vo :ofxf/stf{;Fu cnu kfg{' kg{] 
cfjZostf g} 5 eg], pko'Qm j}slNks x]/rfx k|bfg ul/+b}5 / ;fdflhs sfo{stf{ jf ;f] 
;/xsf] JolQmn] lgoldt ?kdf pQm afns jf aflnsfsf] cg'udg-kmnf] ck_ ul//x]sf] 5 
eGg] s'/fsf] ;'lglZlrttf ug{'kb{5 .   

 olb afnaflnsfx?nfO{ pgLx?sf] :ofxf/stf{;Fu cnu kfl/Psf] 5 eg] kmf]g jf lel8of] sn 
dfkm{t lgoldt / af/Daf/ ;Dks{ eO/x]sf] 5 eGg] s'/f ;'lglZlrt ug{' kb{5 . ;a} afn 
;+/If0f / ;'/lIft dfkb08x?sf] ;Daf]wg ul/Psf] s'/f klg ;'lglZlrt ug{' kb{5 .   

 ;Dej eP;Dd b}lgs sfo{ tflnsfx?nfO{ lgoldttf lbg' kb{5 jf gofF jftfj/0fsf] nflu 
gofF sfo{ tflnsf agfpgdf d2t ug{' kb{5, l;Sg], v]Ng] / cf/fd ug{] h:tf sfo{x? klg 
;dfj]z x'g] u/L . olb ;Dej ePdf, ljBfnosf] sfo{, k9fO{ jf cGo b}lgs lqmofsnfkx?nfO{ 
Jojl:yt ug{] h;n] afnaflnsfx?nfO{ hf]lvddf kfb{}g jf :jf:Yo clwsf/Lx? lj?4 hfg' 
xF'b}gg\ . olb afnaflnsfx?sf] :jf:Yodf hf]lvd 5}g eg] pgLx?n] ljBfno hfg] sfo{nfO{ 
lg/Gt/tf lbg' kb{5 . 

 s] eO/x]sf] 5 eGg] af/] ;To tYo hfgsf/Lx? k|bfg ug{'xf];\ ;fy} ;+qmd0fsf] hf]lvdnfO{ 
s;/L Go"lgs/0f ug{ ;lsG5 / s;/L ;'/lIft /xg ;lsG5 eGg] af/]df pgLx?n] a'‰g ;Sg] 
zAbdf :ki6 ?kdf afn d}qL ;"rgfx? lbg'xf];\ . pgLx?n] cfkm'nfO{ s;/L ;'/lIft /fVg 
;S5g\ eGg] s'/f k|bz{g u/]/ b]vfpg'xf];\ -h:t}M k|efjsf/L ?kdf xft w'g] tl/sf_ . 

 afnaflnsfx?sf] cuf8L ckmjfxsf] af/]df cg'dfg ub{} jf k|dfl0ft gePsf ;"rgfx? af/] 
s'/f ug{] sfo{ gug{'xf];\ .  

 Affnaflnsfx?sf] pd]/ cg';f/ pko'Qm x'g] lsl;dsf, s] ePsf] lyof] jf s] x'g ;S5 eGg] 
af/] hfgsf/Lx? k'gMcfZj:t x'g] u/L OdfGbf/Lk"j{s k|bfg ug{'xf];\ . 

 3/df Sjf/]G6Lgdf ePsf] ;dodf afnaflnsfx?;Fu ug{ ;lsg] lqmofsnfkx?sf nflu 
Jo:sx?÷:ofxf/stf{x?n] ;xof]u ug{'xf];\ . efO/;sf] af/]df lqmofsnfkx? åf/f a'emfpg] t/ 
:s"ndf gx'Fbf klg afnaflnsfx?nfO{ ;lqmo /fVg] lqmofsnfkx?sf pbfx/0fx? tn lbOPsf 
5gM 
o xft w'g] v]n tyf uLt, 
o efO/;sf] af/]df sfNklgs syfx?, 
o 3/sf] ;kmfO{ / sL6f0f'gfzs agfpg] sfo{nfO{ /dfOnf] v]nsf] ?kdf kl/0ft ug{], 
o efO/;sf] lrq agfpg] / To;nfO{ afnaflnsfåf/f /+u eg{ nufpg],  
o JolQmut ;'/Iff pks/0f -personal protective equipment_ sf] af/]df            

afnnaflnsfnfO{ atfpg] h;n] ubf{ pgLx? g8/fpg .  

Source: WHO. Helping children cope with stress during the 2019-nCOV outbreak (Handout). WHO: Geneva, 2020. 

;xof]u÷x:tIf]k (INTERVENTION 4): 
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Sjf/]G6Lg÷cfO;f]n];gdf ePsf jo:sx?sf nflu dfgl;s :jf:Yo tyf dgf];fdflhs 
lqmofsnfkx? 

(MHPSS ACTIVITIES FOR ADULTS IN ISOLATION/QUARANTINE) 
 

Sjf/]G6Lgsf] ;dodf, hxfF ;Dej 5, PSnf]kg / dgf]j}1flgs ?kdf cnu dx;'; (Psychological 

isolation) nfO{ 36fpgsf] nflu ;'/lIft ;~rf/sf dfWodx? k|bfg ul/g' kb{5 -h:t}M ;fdflhs 
;~hfn, kmf]g x6nfOg cflb_ . 

3/df g} Sjf/]G6Lg÷cfO;f]n];gdf ePsf] ;dodf jo:sx?sf] ;'–:jf:Yodf ;xof]u ug{sf nflu 
lqmofsnfkx?M 

 

 

▪ Zff/Ll/s cEof;x? -h:t} of]uf, tfO{lr, 
zf/Ll/s Aofofd cflb_ 

▪ ;+1fgfTds-cognitive_ cEof;x? 
▪ cf/fdbfoL cEof;x? -h:t}M 

Zjf;k|Zjf; cEof;, Wofg, s]lGb|t ug{] 
cEof; cflb_ 

▪ lstfj tyf klqsfx? k9\g],  
▪ 6]lnlehgdf 8/nfUbf s'/fx? x]g]{ ;do 

36fpg],  
▪ ckmjfxx? ;'Gg] ;do 36fpg],  
▪ e/kbf{] ;|f]tx? af6 hfgsf/L÷;"rgfx? 

vf]Hg] -/fli6«o /]l8of], /fli6«o va/ 
klqsfx?_ 

▪ hfgsf/L÷;"rgfx? x]g{] ;do 36fpg] -k|To]s 306fdf eGbf lbgsf] Ps jf b'O{ k6s dfq_ 
▪ ;a} dlxnfx?sf] nflu 3/ slxn]sfFxL ;'/lIft :yfg gx'g ;S5 eGg] s'/f yfxf kfpg' kb{5 

/ of] hfgsf/L ;'/Iffsf] kFx'r jf tTsfn ;'/Iffsf] nflu pknAw x'g' kb{5 .   

;xof]u÷x:tIf]k (INTERVENTION 5): 

sf]le8–!( nfO{ ;Daf]wg ug{ sfo{/t sd{rf/Lx?sf] nflu ;xof]u 
SUPPORTING PEOPLE WORKING IN THE COVID-19 RESPONSE 

cu|k+lQmdf sfd ug{] sfo{stf{x?sf] nflu ;Gb]zx? M  

 tgfj dx;'; ug{' eg]sf] Ps cg'ej xf] h'g tkfO{+ / tkfO{+sf w]/}h;f] ;fyLx?n] klg dx;'; 
u/]sf x'g ;Sb5g\ . jf:tjdf xfnsf]  cj:yfdf o:tf] dx;'; ug{' ;fdfGo xf] . sfo{stf{x?n] 
pgLx?sf] a9L dfu x'Fbfx'Fb} klg cfkm"n] kof{Kt /fd|f] sfd ug{ ;ls/x]sf] 5}g eGg] dx;'; 
ug{ ;Sb5g .  
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 tgfj x'g' / o;;Fu ;DalGwt efjgfx? s'g} k|ltljDj xf]Og ls o;sf] cy{ tkfO{+n] cfˆgf] 
sfd ug{ ;Sg'x'Gg jf tkfO{+ sdhf]/ x'g'x'G5 . jf:tjdf tgfj pkof]uL klg x'g ;S5 . clxn] 
tgfjsf] cg'e"ltn] tkfO{+nfO{ cfˆgf] sfddf hfg / p2]Zosf] efjgf k|bfg ub{5 . clxn]sf] 
;dodf tkfO{+sf] tgfj / dgf];fdflhs ;'–:jf:YonfO{ Joj:yfkg ug{' plQs} dxTjk"0f{ x'G5 
hlt tkfO{+n] zf/Ll/s :jf:Yosf] Joj:yfkg ug{'x'G5 .  

 tkfO{+sf] cfwf/e"t cfjZostfx?sf] Vofn /fVg'xf];\ / ;xof]uL ;fdgf ug{] /0fgLltx? 
ckgfpg'xf];\, sfdsf] cjlw / lardf cf/fd ug{] s'/fsf] ;'lglZrt ug{'xf];\, kof{Kt / :j:y 
vfgf vfg'xf];\, zf/Ll/s lqmofsnfkx?df ;+nUg x'g'xf];\ / kl/jf/, ;fyLefO{;Fu ;Dks{df 
/xg'xf];\ . c;xof]uL ;fdgf ug{] /0fgLltx? h:t}M tdfv', dBkfg jf cGo nfu"cf}ifwx?sf] 
k|of]unfO{ cl:jsf/ ug{'xf];\ . eljiodf o;n] tkfO{+sf] dfgl;s / zf/Ll/s :jf:YonfO{ laufg{ 
;Sb5 .  

 s]xL sfo{stf{x?n] b'ef{Uojz nf~5gfsf sf/0f cfˆgf] kl/jf/ jf ;d'bfoaf6 alxisf/sf] 
cg'ej ug{ ;S5g\ . o;n] klxn]sf] r'gf}ltk"0f{ cj:yfnfO{ emg sl7g agfpg ;Sb5 . olb 
;Dej ePdf, l8lh6n dfWodx?sf] k|of]u ug{' cfˆgf lk|ohgx?;Fu ;Dks{df /xg] Ps dfWod 
xf] . ;fdflhs ;xof]usf nflu tkfO{+sf ;fyLefO{, tkfO{+sf k|aGws jf cGo ljZjfl;nf] 
JolQmx?nfO{ ;Demg'xf];\ . tkfO{+sf] ;fyLn] klg tkfO{+ ;/x g} cg'ej ul//x]sf] x'g ;Sb5 .  

 ljz]if u/L olb sfo{stf{x?n] ;dfg lsl;dsf k|ltlqmofx?df ;+nUg ePsf 5}gg\ eg] w]/}h;f] 
JolQmx?sf nflu of] ;DejtM Ps cgf}7f] / ce"tk'j{ kl/l:ylt nfUg ;Sb5 . To;f] ePklg, 
tkfO{+n] ljutdf tgfj Joj:yfkg ug{ k|of]u ug{'ePsf] /0fgLlt clxn]sf] cj:yfdf klg pkof]uL 
x'g ;Sb5 . kl/l:ylt km/s ePklg tgfj af6 /fd|f] dx;'; ug{sf] nflu pkof]uL /0fgLlt 
Ps} x'g ;Sb5 .  

 olb tkfO{+sf] tgfj a9\5 / efjljJxn ePsf] dx;'; ug{'x'G5 eg], o;df tkfO{+sf] s'g} bf]if  
5}g\ . ;a} hgfn] tgfjsf] cg'ej ub{5g\ / o;nfO{ km/s lsl;dn] ;fdgf ub{5g\ . tkfO{+sf] 
JolQmut hLjgdf eO/x]sf] / k'/fgf bjfjx?n] tkfO{+sf] dfgl;s ;'–:jf:YonfO{ b}lgs ?kdf 
c;/ k'¥ofpg ;Sb5 . tkfO{+n] s;/L sfd ul//xg' ePsf] 5 eGg] s'/fdf kl/jt{g b]Vg 
;Sg'x'G5, tkfO{+sf] d'8 kl/jt{g h:t}M lr8lr8fxkgdf j[l4, lrlGtt dx;';, Psbd} ylst 
dx;';, jf lj>fdsf] ;dodf klg cf/fd dx;'; ug{ sl7g x'g], jf c:ki6 zf/Ll/s l;sfot 
h:t}M z/L/ b'Vg], k]6 b'Vg] cflb dx;'; x'g ;Sb5 .  

 cj:yf ;'wf/ ePkl5 klg lb3{sflng tgfjn] tkfO{+sf] dfgl;s ;'–:jf:Yo / tkfO{+sf] sfddf 
c;/ k'¥ofpg ;Sb5 . olb tgfj efjljJxn t'Nofpg] ePdf s[kof tkfO{+sf] d'Vo jf pko'Qm 
JolQm ;dIf hfg' kb{5 h;n] tkfO{+nfO{ pko'Qm ;xof]u k|bfg ul/Psf] ;'lglZrt ub{5 .  

l6d ln8/x? jf Joj:yfksx?sf nflu ;Gb]zx? M 

 olb tkfO{+ Ps l6d ln8/ jf Joj:yfks x'g'x'G5 eg] clxn]sf] /];kf]G;sf] ;dodf ;a} 
sd{rf/LnfO{ tgfj / sdhf]/ dfgl;s :jf:Yo af6 ;'/lIft /fVg ;Sg' eg]sf] pgLx? cfˆgf] 
e"ldsf k'/f ug{sf] nflu /fd|f] Ifdtf ePsf] x'g ;Sb5g\ eGg] s'/f a'lemG5 rfx] :jf:YosdL{x? 
jf ;xof]uL e"ldsfx?df g} lsg gxf];\ . sd{rf/Lx?sf] ;'–:jf:Yosf] nflu lgoldt / 
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;xof]ufTds lgl/If0f ug{'kb{5 ;fy} pko'Qm jftfj/0fsf] ljsf; ug{] h;n] ubf{ sd{rf/LnfO{ 
pgLx?sf] dfgl;s :jf:Yo v/fa ePdf To; af/] eGgsf] nflu k|]l/t ub{5 . 

 ;a} sd{rf/LnfO{ u'0f:tl/o ;~rf/ / ;xL hfgsf/L k|bfg ul/Psf] 5 eGg] s'/f ;'lglZrt ug{' 
kb{5 . o;n] clglZrttf ;DalGw  s'g} klg lsl;dsf] rf;f] jf lrGtfnfO{ ;dfwfg ug{ / 
sfo{stf{nfO{ lgolGqt ePsf] dx;'; ug{df d2t ub{5 . 

 tkfO{+sf] sd{rf/Lx?n] cf/fd kfO/x]sf] / cfjZostf cg';f/ :jf:Yo nfe ePsf] s'/f ;'lglZrt 
ug{sf] nflu ljrf/ k'¥ofpg' kb{5 . Zff/Ll/s / dfgl;s ;'–:jf:Yosf] nflu cf/fd ug{' dxTjk"0f{ 
x'G5 / o; ;don] sfo{stf{x?nfO{ pgLx?sf] cfjZos :j–x]/rfxsf lqmofsnfkx? ug{ ;do 
ldNb5 .  

 sfo{stf{x?nfO{ pgLx?sf rf;f]sf ljifox?nfO{ JoQm ug{ / k|Zgx? ;f]Wg, ;xsdL{x? lar 
bf}+t/L ;xof]unfO{ k|f]T;flxt ug{ Ps ;+lIfKt / lgoldt kmf]/d k|bfg ug{'xf];\ . s'g} sfo{stf{n] 
p;sf] hLjgdf uf¥xf] cg'ej ul//x]sf] 5, klxn] g} sdhf]/ dfgl;s :jf:Yosf] cg'ej 
ul/;s]sf] 5 jf h;nfO{ ;fdflhs ;xof]usf] sdL 5 -;DejtM ;d'bfosf] alxisf/sf] sf/0f_ 
eGg] s'/f tkfO{+ hfgsf/ x'g'x'G5 eg] uf]klgotf e+u gx'g] u/L pgLx?sf] nflu ljz]if Wofglbg' 
kb{5 . 

 k|fylds dgf]j}1flgs ;xof]usf] tflnd ln8/÷Joj:yfksx? / sfo{stf{x?nfO{ ;fyLefO{x?sf 
nflu k|bfg ul/g] cfjZos ;Lksf] ljsf;df ;xof]uL / pkof]uL x'g;Sb5 . 

 dfgl;s :jf:Yo / dgf];fdflhs ;xof]usf ;fy ;fy} ;fO6df pknAw dfgl;s :jf:Yo tyf 
dgf];fdflhs ;xof]usf If]qdf sfo{ u/L/x]sf sd{rf/L -olb 5g\ eg]_ jf 6]lnkmf]gdf cfwfl/t 
;xof]u jf cGo b'/ ;]jfsf] ljsNkx?sf] kxF'rdf ;xof]u k'¥ofpg'xf];\ / oL ljsNkx?sf af/]df 
sfo{stf{x? hfgsf/ 5g\ eGg] s'/fsf] ;'lglZrtf ug{'xf];\ .   

  Joj:yfks Jff l6d ln8/x?n] klg pgLx?sf sd{rf/Lsf] h:t} ;dfg lsl;dsf tgfjx?sf] 
;fdgf ug{'kg{] x'g ;Sb5 / lgefpg' kg{] e"ldsf tyf lhDd]jf/Lsf  cfwf/df pgLx?df cem 
a9L bjfj x'g ;Sb5 . dfly pNn]lvt k|fjwfg tyf /0fgLltx?  sfo{stf{ / Joj:yfksx? 
b'j}sf nflu x'g\ eGg] s'/f klg TolQs} dxTjk"0f{ 5 . tL Joj:yfksx?n] tgfj sd ug{sf] 
nflu :j–x]/rfx /0fgLltx?nfO{ /f]n df]8]nsf] ?kdf k|:t't ug{ ;Sb5g\ .  

sf]le8–!( dxfdf/Lsf] ;dodf sfo{stf{x?sf] clwsf/ af/] hfgsf/Lsf nflu tn lbO{Psf] ln+s 
x]g{'xf];\M  

WHO. Coronavirus disease (COVID-19) outbreak: Rights, roles and responsibilities of health 
workers, including key considerations for occupational safety and health. WHO: Geneva, 
2020. https://www.who.int/docs/default-source/coronaviruse/who-rights-roles-respon-hw-
covid-19.pdf?sfvrsn=bcabd401_0 

 
Source: WHO and the International Labour Organization (ILO). Occupational safety and health in public health emer-
gencies: A manual for protecting health workers and responders. WHO & ILO: Geneva, 2018. 

 

 

https://www.who.int/docs/default-source/coronaviruse/who-rights-roles-respon-hw-covid-19.pdf?sfvrsn=bcabd401_0
https://www.who.int/docs/default-source/coronaviruse/who-rights-roles-respon-hw-covid-19.pdf?sfvrsn=bcabd401_0
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;xof]u÷x:tIf]k ^ (INTERVENTION 6):  

sf]le8–!( sf] cjlwdf ;fd'bflos dfgl;s :jf:Yo / dgf];fdflhs ;xof]usf 
nflu ;Gb]zx?  

tn pNn]lvt ;Gb]zx? sf]le8–!( af6 k|efljt ;d'bfox?df dfgl;s :jf:Yosf] k|jw{g / 
;–':jf:Yodf s]lGb|t 5g\ . 

sf]le8–!( dxfdf/Lsf] ;dodf tgfjsf] ;fdgf ug{sf] nflu ;j{;fw/0fsf nflu ;Gb]zx? M  

 of] ;Í6sf] 38Ldf lg/fzf, lbSbf/L x'g', lrlGtt x'g , cndNn x'g, 8/fpg' jf l/; p7\g' 
;fdfGo s'/f xf] .  

 tkfO{nfO{ ljZjf; nfUg] JolQm;Fu s'/fsfgL ug'{xf];\ . tkfO{+sf] ;fyL tyf kl/jf/ ;Fu 
s'/fsfgL ug'{xf];\ . 

 olb tkfOF{ 3/d} a:g'k5{ eg] :j:Yo hLjgz}nL sfod ug'{xf];\ -h;df plrt ef]hg, kof{Kt 
lgb|f,Jofofd / 3/df dgkg]{ JolQm ;Fu ;fdflhs ;Dks{_ O{d]n, kmf]g snx? / ;fdflhs 
;~hfnsf] dfWod af6 kl/jf/ tyf ;fyLefO{ x?;Fu ;Dks{df /lx/xg'xf];\ .  

 cfˆgf] efjgf tyf tgfjsf] ;fdgf ug{sf] nflu ;"lt{hGo kbfy{, dBkfg jf cGo 
nfu"kbfy{sf] k|of]u gug'{xf];\ .  

 olb tkfOF{n] af]em -overwhelmed_ dx;'; ug'{ ePsf] 5 eg] To:tf] a]nfdf :jf:YosdL{, 
;fdflhs sfo{stf{, ;xsdL{, cfkm"nfO{ ljZjf; nfUg] ;d'bfosf JolQmx? -pbf/0fsf] nflu 
wfld{s g]tf tyf ;d'bfosf hfGg] ;'Gg] jf jo:s JolQmx?_ ;Fu s'/fsfgL ug'{xf];\ . 

 olb zf/Ll/s, dfgl;s tyf dgf];fdflhs :jf:Yo ;DalGw ;xof]u cfjZos 5 eg] d2t 
lngsf] nflu of]hgf agfpg'xf];\ .  

 s;/L hf]lvd tyf ;fjwfgLx? ckgfpg] eGg] af/]df ;TotYo s'/fx? lng'xf];\ . o;sf] 
nflu ljZj;lgo >f]tx? h:t}M ljZj :jf:Yo ;+u7gsf] website :yflgo tyf /fli6«o 
:jf:Yo ;DalGw ;fj{hlgs Ph]G;Lsf >f]tx?sf] k|of]u ug'{xf];\ .  

 tkfO{F / tkfOF{sf] kl/jf/n] ;~rf/sf dfWodx? åf/f k|;f/0f ePsf ;dfrf/x? nfO{ x]g]{, 
;'Gg] s'/fdf sd ug'{xf];\ . 

 ljutsf sl7g cj:yfaf6 kf/ kfpgsf] nflu cfˆgf] ;+j]unfO{ Joj:yfkg ug{ ckgfpg' 
ePsf] ;LknfO{ o; dxfdf/Lsf] ;dodf klg k|of]u ug'{xf];\ .  

Source: WHO. Coping with stress during the 2019-nCOV outbreak (Handout). WHO: Geneva, 2020. 
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Important Documents & Web-Links 

Psychological First Aid 
https://www.who.int/mental_health/publications/guide_field_workers/en/ 
 
IASC Guidelines for mental health and psychosocial support in emergency settings 
https://interagencystandingcommittee.org/mental-health-and-psychosocial-support-emergency-settings-0/docu-
ments-public/iasc-guidelines-mental 
 

IASC Inter-Agency Referral Guidance Note for Mental Health and Psychosocial Support in Emergency Settings 
https://interagencystandingcommittee.org/mental-health-and-psychosocial-support-emergency-settings/content/iasc-
inter-agency-referral 
 

IASC Common monitoring and evaluation framework for mental health and psychosocial support in emergency settings 
https://interagencystandingcommittee.org/iasc-reference-group-mental-health-and-psychosocial-support-emergency-
settings/iasc-common 
 

The Alliance for Child Protection in Humanitarian Action Guidance note: Protection of children during infectious disease 
outbreaks 
https://alliancecpha.org/en/child-protection-online-library/guidance-note-protection-children-during-infectious-dis-
ease 
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