Field testing questionnaire

IASC Guidelines on Mental Health and Psychosocial Support

in Emergency Settings
You have recently received the Inter-Agency Standing Committee’s (IASC) “Guidelines on Mental Health and Psychosocial Support in Emergency Settings” developed by the IASC Task Force on that subject. The primary purpose of the guidelines is to enable humanitarian actors and communities to plan, establish and coordinate a set of minimum multi-sectoral responses to protect and improve people's mental health and psychosocial well-being (MHPSS) in the midst of an emergency. By focusing on minimum responses, the document defines the first things that ought to be done in conducting assessments and organizing support. 

This questionnaire, an electronic version of which is on the attached CD-ROM, is designed to elicit feedback on the Guidelines, as they are used in the settings within which you work. Your feedback will be used to identify whether the Guidelines are meeting the goal defined above and to guide any necessary revisions. 

I. General information

1. Name and organization address (optional)


2. What is your role (title) in your organization


3. At what level are you working: [    ] Local            [   ] National          [    ] International
4. Type of organisation you are working for (tick only 1 box)

[    ] Community-based Organisation         [    ] National NGO                      [    ] Governmental 

[    ] International NGO                                 [    ] University                            [    ] UN

[    ] Other, please specify 


5. What kind of situation are you working in? (you can tick one or more boxes)

[    ] Natural disaster        [    ] Armed conflict         [    ] Mixed, natural disaster and armed conflict

6. In which sector/domain have you worked extensively in the previous year (check all that apply)?

[    ] Coordination     [    ] Assessment, monitoring & evaluation     [    ] Protection & human rights standards
[    ] Human resources              [    ] Community mobilisation & support       [    ] Health Services
[    ] Education                           [    ] Dissemination of information                 [    ] Food security & nutrition
[    ] Shelter & site planning      [    ] Water & sanitation
II. Use of the Guidelines

7. When did you receive the Guidelines?


8. Did you receive a presentation on the Guidelines?
[    ]Yes
[    ] No
9. For working in the field, which format is most practical? (please check one or two boxes)

[    ] Book                 [    ] CD-Rom            [    ] Downloadable pdf file from a web site
10. Please explain how you have used the Guidelines or how you intend to use them (please be specific and give concrete examples—please use an extra sheet and take as much space as you need).

11. Please tell us which action sheets have been or may in the future be of particular relevance to your programme(s) and why.

12. Have there been any changes or are there likely to be any future changes in practice in your agency because of the Guidelines? Please explain.

13. What are some of the obstacles you faced or anticipate facing in fully implementing the guidelines? 

14. What additional resources may be required to support training and/or awareness raising on the guidelines?

15. Do you find the Guidelines (please check all that apply): 


relevant [    ]                          useful [    ]                      practical  [    ] 

Please explain providing specific reasons:  ………………..………………………………………………………………..

14. Would you recommend the Guidelines to staff or colleagues?    [    ] Yes        [    ] No

15. What are the Guidelines’ strong points?

16. What are the Guidelines’ weak points?

17. Is there any topic or resources not included in the Guidelines that you believe should be there?

18. Do you have any other suggestions regarding content, layout, language or any other adaptation that would make the Guidelines more useful, practical and/or user-friendly?

Thank you for taking the time to complete this questionnaire. 

Please return to IASCmhpss@who.org and IASCmhpss@interaction.org
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