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INTER-AGENCY STANDING COMMITTEE (IASC)
TASK FORCE ON INFORMATION MANAGEMENT

Summary Note and Participants List

23 April 2009
Room II (Palais des Nations), Geneva

1. The Chair, Brendan McDonald, OCHA's Field Information Services (FIS) Unit,
Geneva, opened the meeting by thanking participants for their attendance and support
for Inter Agency/Cluster Information Management (IM).

2. The Chair outlined the agenda for the meeting, which contained a Review and adoption
of previous Minutes; Review of outstanding action from the 4 February IASC TF on IM
meeting; Review and adoption of Terms of Reference for "Review of Operational
Guidance Note on Information Management;" a proposal to form a sub-group on
“Website Governance” for OneResponse; as well as a presentation on the proposed
Situation Reporting Workshop.

3. The TF Secretariat reviewed and approved the Summary Note and status of action items
of the 10 March meeting. The Chair also reviewed progress made against the action
points stemming from the 4 February meeting.

4. The sub-group on the review presented the draft Terms of Reference (ToR) for the
"Review of Operational Guidance Note on Information Management." The sub-group
clarified that the overall intention was to conduct a review of IM practices through the
lens of the Operational Guidance Note. The results of the review will have implications
on how IM is conducted in the future, therefore, a fourth objective would need to be
added, that of “strategies and ways forward.” Among the stakeholders, the Needs
Assessment group should be added. A discussion ensued on the three options for
executing the review. The participants seemed to prefer option b, but it was decided to
defer the final decision until the participants had had an opportunity to consult with
their respective organizations. The participants were asked to provide the Secretariat
with pledges of human and/or financial resources for the review. The sub-group also
explained that 3-5 questions could be included in the 2" Cluster Evaluation and the
meeting participants requested the sub-group to come up with suggestions.

Action Points:

a. The sub-group to revise the draft ToR to include comments and suggested
changes from the meeting.

b. The sub-group to draft 5 suggested questions for the 2™ Cluster Evaluation.

c. The Secretariat to send out a request to the IASC TF on IM, with a deadline of
8 May, for the endorsement of the ToR of the review and the 5 questions.

d. In addition to point c, the member organizations are asked to provide the
Secretariat with pledges of human and/or financial resources for the review as
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well as any volunteers to administrate any contractual issues with potential
consultants.

5. The Chair introduced the proposal to form a sub-group on “Website Governance” for
OneResponse. Strong support for the initiative was voiced by the participants for the
“one-stop-shop” approach of the web-platform and agreement was reached in principle
for the formation of a sub-group on website governance, subject to further clarification
from OCHA.

Action Points:

e. OCHA to circulate clarification on the role of the sub-group on website
governance to IASC TF on IM.

6. Kirsten Mildren of the OCHA Reporting Unit updated the participants on the proposed
Situation Reporting Workshop which was first brought up in the 4 February IASC TF
on IM meeting. While general support for standardization and streamlining of reporting
in emergencies were voiced by the participants, it was agreed that more preparatory
work and consultation is needed before such a workshop, particularly with the Global
Cluster Lead Agencies. OCHA agreed to liaise with all Cluster/Sector Lead Agencies
prior to finalizing a date and venue for the workshop. It was also emphasized that
cross-cutting issues need to be included in the reporting and the Chair invited other
subsidiary bodies of the IASC into the process.

Action Points:

f. OCHA to liaise with all Cluster/Sector Lead Agencies on the proposed
workshop.

g. OCHA to brief the Global Cluster Lead Agencies on the reporting workshop at
the next Global Cluster Lead meeting.

h. OCHA to liaise with other IASC subsidiary bodies and Agencies in order to
ensure that cross-cutting issues are adequately addressed in the workshop.

7. AOB
Action Points:

i. The sub-group to revise the draft ToR to include comments and suggested
changes from the meeting.

8. The TF agreed to have the next meeting on 25 June 2009 in Geneva.
BMcDonald
Manager
Field Information Services Unit

OCHA

Circulated: 30 April 2009
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Nr | Organization Name Cluster Title/Function Phone Mobile E-mail
Sector
ICRC Paul Wehrli Protection IT Sector Manager, Information Systems +4122 7302827 Pwehrli.gva@icrc.org
1 Operations
IFRC Neil Bauman Emergency | Architecture - Information Management +1 506 6578797 + 4178 7969583 (Gva)
2 Dialing in Shelter
3 IOM Lea Matheson CCCM IDP Officer +4122 717 9326 Imatheson@iom.int
Anamaria +4122 7179528 afonnegra@iom.int
4 Fonnegra
OCHA Brendan Manager, FIS mcdonaldb@un.org
5 McDonald
6 Erik Kastlander Information Management Officer, FIS/CISB +4122 9171587 +41794698567 kastlander@un.org
7 Alexis Hoskins Senior Advisor, DVP +4122 9174324 hoskins@un.org
8 Caroline Tessier Telecommunications Officer +4122 9175236 tessier@un.org
Pascale Em. Senior Technical Programme Advisor, DVP +4122 9171554 micheau@un.org
9 Micheau Telecoms
Mirlinda Assistant, IASC Secretariat +4122 9171438 pasoma@un.org
10 Pasoma
UNFPA Henia Dakkak dakkak@unfpa.org
11 Dialing in
UNHCR Kimberley Prot/CCCM/ | Chief of Seciton, Field Infor & Coord. Seciton ROBERSON®@unhcr.org
12 Roberson ES
13 UNICEF Jen McClukey WASH WASH Cluster Manager +4122 9095643 hpeugeot@unicef.org
Save the Ms. Susan Education Deputy Cluster Coordinator susan@savethechildren.ch
14 Children Nicolai
Zuzanna Copnflict and Education Research Group, +447958408697 zuki.karpinska@sant.ox.ac.uk,
Karpinska University of Oxford zuki.karpinska@education.ox.ac.u
15 k
16 WFP Marianne Ward Logistics Chief, Operational Reporting +39 06 65732080 marianne.ward@wfp.org
Dialing in
17 WHO Samuel Health Technical officer, Emergency Response & Ops +4122 7911235 petragallos@who.int
Petragallo
18 InterAction Joseph Donahue | Multi-Cluster | Director, IMMAP +1 703 403 0427 jdonahue@immap.org
Dialing in
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