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Agenda:

workstream update: Inter Agency Collaboration on PSEA

* Presentation on the work of the Special Coordinator on UN Response to SEA (Coralie
Colson UNHCR)

* Update on the PSEA mapping (Tristan Burnett IOM)

* Debriefing on 5 July meeting of experts on investigations of SEA by aid workers
(Genevieve Cyvoct, the CHS Alliance)

* Update on the revision of the IASC CAAP (Smruti Patel the NEAR Network)

* 2 pager on SEA/ Sexual Harassment / SGBV (Astrid de Valon IASC)
* PSEA training package (UNHCR)/ UN e-learning program (UNDFS)

* Discussion on the importance of prevention activities including risks analysis and
protection strategies.

* Discussion on budgeting for SEA activities

* Presentation of agencies awareness material (UNHCR and Care International)
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Actions to be Taken by UN Senior Management at Country Level to Implement
the SG Bulletin on Special Measures for Protection from Sexual Exploitation and
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IASC Principal statement on PSEA Dec 2015
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CBCM best practice guide
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UN Key Initiatives on Preventing
and Responding to SEA

Presentation on the work of the Special Coordinator on UN
Response to SEA

Inspector General’s Office

() UNHCR
=< The UN Refugee Agency



Background on the Special
Coordinator’s work

 CAR Panel
* Need for a UN coordinated approach
* The role and mandate of the Special Coordinator

(fl) UNHCR

== The UN Refugee Agency



Prevention

 Training

« Communication / Outreach
 Vetting prior to deployment
* Risk assessment

(fl) UNHCR

=== The UN Refugee Agency



Response and Accountability

« Complaint mechanisms and Victims Assistance
* |nvestigations

* Prosecution by national authorities

* Information sharing and reporting
Accountabllity

(fl) UNHCR

=== The UN Refugee Agency



UN SYSTEM WIDE

22 | UN Special - Juillet-Aolt 2016

SEA”

Jane Holl Lute article “ together in the fight against

Faced with growing and serious allegations of sexual
exploitation and abuse in UN operations, Secretary-
General Ban Ki-moon appointed Jane Holl Lute,
Jormer Deputy Secretary of US Homeland Security,
as his special coordinator on the issue.

Here she explains how she has been working to tackle
the problem in the heart of the UN peacekeeping

operations.

JANE HOLL LUTE, SPECIAL COORDINATOR

Serious allegations of sexual exploitation
have again emerged to cast a shadow over
United Nations peace operations, and
deeply disturbing charges have also been
levied against other national and interna-
tional forces operating under UN Security
Council mandates. Victims range as young
as five and six years old - in societies often
struggling to survive the most desperate
circumstances.

‘What can be done to prevent these acts?

Together in the fight against
sexual exploitation and abuse

Together, we in the United Nations must
act as if we understand this reality and
elevate preventing sexual exploitation and
abuse to the level of mission performance
- we must make it every bit as important
as delivering ald, facilitating elections, or
conducting negotiations.

The United Nations is charged with a
special trust: to protect the vulnerable,
to stand for justice when it is absent,
and to bring hope where there is none.
Every time a single of our number

What are the el of effective pro-
grams to prevent abuse; and who is respon-
sible to ensure that abusers are punished,
victims are aided, and justice is done?

Why does abuse continue to happen? To
confront truly the reality of sexual exploita-
tion and abuse, we must confront a silent
truth too often left unspoken: that there
is no family, no school, no place of wor-
ship or work. no military, no government
— in fact, no place on earth - safe from (or
immune to) the scourge of sexual preda-
tion. The potential for sexual exploitation
and abuse lurks as an ever-present danger
for women and children anywhere and
for the vulnerable among us everywhere.

its an exploltive or abusive act,
they violate that trust - they shatter
a vietim’s life, and the Organisation —
and each of us - is all the less for it.
Surely, there can be no one in the UN
system unaware of the scourge of sexual
exploitation and abuse. Surely, there is
no one who can claim ignorance of the
deeply damaging lifelong effect these
acts have on the most vulnerable pop-
ulations we serve. No civilian, soldier,
or police professional who serves in the
field - whether in peacekeeping, devel-
opment, or humanitarian assistance —
whether on emergency deployment or
long-term assignment, can turn a blind
eye or closed ear to this problem
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* Discussion on the importance of prevention activities including risks analysis and
protection strategies.

* Discussion on budgeting for SEA activities

* Presentation of agencies awareness material (UNHCR and Care International)



meeting of experts on investigations of SEA by
aid workers on 5 July 2016:

D)

CHSAlliance

o 1) in-depth discussion on challenges and good practices
Objectives 2) capture findings and lessons learned in an anonymized report, to be
used as the background paper for the 2016 CHS Alliance PSEA conference

. * Brainstormed type of challenges met by investigators
rogramme * Prioritized challenges and discussed possible recommendations
» Shared specific examples of challenging investigations for the

group to identify solutions
* I|dentified specific areas for further discussions

Challenges » Are watertight investigations possible?
» Links between SEA allegations and other type of allegations, such as

fraud and corruption

Senior management support into the investigation process
Remote coaching of investigators

expertise within the organization and the sector

'V V YV

Recommenda * role and responsibility of senior management,
tions * where does PSEA sits within an organisation, HR management
* role of PSEA focal points, role and limits of investigators,




Revision of the IASC CAAP

2011 CAAP Leadership/Governance
Transparency

Feedback and complaints

Design Monitoring and Evaluation

Key documents
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Done to date?

Key Questions

Key new aspects we
have reflected in the
revision

Next steps

Revision of the IASC CAAP

*Discussion with ALNAP, CHS Alliance, IOM, the Near Network, the Sphere
Project, UNHCR, UNICEF, UNRWA

What changes did the 2011 CAAP bring to P
affected communities? Unicef
What were the challenges to actually s:;'eyf:t
communicate the IASC CAAP to the cluster level

operational level and implement it?

Centrality Changed
of humanitarian

Equal PSEA

partnership

with local Protection J landscape

actors

Collective
approaches

Finalise the revised 5 commitments with the small group
Develop corresponding indicators to actually be able to measure
progress on how the CAAP are implemented. Ensure reference to
the CHS operational framework and the MOS on PSEA

Send out the commitments and the indicators to all Task team

members for comments.
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IASC 5.

IASC Task Team on
Accountability to
Affected Populations
and Protection from
sexual Exploitation and
Abuse (AAP/PSEA)

You need further
clarifications ? Our
helpdeskd is there for
you:

Initions

Def

All definitions come f rom UN SEA working group

taxonomy unless mentioned otherwise

Sexual and
Gender
based
violence

Sexual
Abuse

Sexual
Exploitation

Sexual
Exploitation
and abuse

Sexual
Harassment

Understanding the differences between
Sexual Exploitation and Abuse, Sexual Harassment and
Sexual and Gender Based Violence

[ [ 4
Sexual harassment
(within UN agencies, [ ]

L 3
INGOs, NNGos, Peace or Both are also
keeping forces etc..) included under the

— umbrella term

4 ® Sexual and gender
I or x based violence

Work environment

Sexual Exploitation and Abuse _
o [ ]
2.1 R-%
or
x W Sexual and gender based violence
4 ®
Communities or
affected by crisis x X

Comment: in the 3 cases, the survivor and the perpetrator can be man or woman, ie there can be for instance sexual
harassment by a man on a man

An umbrella term for any harmful act that is perpetrated against a person’s will and that is based on
socially-ascribed differences between males and females (i.e. gender). It includes acts that inflict
physical, sexual or mental harm or suffering, threats of such acts, coercion, and other deprivations of
liberty.

The actual or threatened physical intrusion of a sexual nature, whether by force or under unequal or
coercive conditions. All sexual activity with a minor is considered as sexual abuse. Comment: “Sexual
” oa

abuse” is a broad term, which includes a number of acts described below, including “rape”, “sexual
assault”, “sex with a minor”, and “sexual activity with a minor”.

Any actual or attempted abuse of position of vulnerability, differential power or trust, for sexual
purposes, including, but not limited to, profiting monetarily, socially or politically from the sexual
exploitation of another. Comment: “Sexual exploitation” is a broad term, which includes a number of

acts described below, including “transactional sex”, “solicitation of transactional sex” and
“exploitative relationship”.

A defined breach of the provisions of the Secretary General Bulletin ST/SGB/2003/13 (or the same
provisions adopted for military, police and other personnel) referring to definitions provided above

Any unwelcome sexual advance, request for sexual favour, verbal or physical conduct or gesture of a
sexual nature, or any other behaviour of a sexual nature that might reasonably be expected or be
perceived to cause offence or humiliation to another. Sexual harassment may occur when it
interferes with work, is made a condition of employment or creates an intimidating, hostile or
offensive environment. It can include a one-off incident or a series of incidents. Sexual harassment
may be deliberate, unsolicited and coercive. Both male and female colleagues can either be the
victim or offender. Sexual harassment may also occur outside the workplace and/or outside working
hours. (source : UNHCR Policy on Harassment, Sexual Harassment, and Abuse of Authority )

Comment: Sexual Harassment does not necessarily imply a sexual act. If there is a sexual act, it might

P Y T P m
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PSEA training package-UNHCR




UN New mandatory e-learning programme

ON AND ABUSE

LET’S START



Snited Nations UN New mandatory e-learning programme

Department of Field

Support (DFS)

o to strengthen training on the standards of conduct, as well as the expectations of
Objectives accountability and individual responsibility in matters of conduct and discipline,
with a special focus on sexual exploitation and abuse.

All uniformed and civilian personnel . The new programme complements the pre-
deployment training that Member States are currently responsible for providing,
and in situ training that uniformed and civilian personnel receive.

Target

e Self-paced programme
Content » Scenarios based on case studies and short videos; short quizzes; a final

assessment.

* The programme will track the number of personnel who take the training, while
providing a new tool outside of the classroom setting.

* The programme will be translated into all UN official languages, as well as
languages of top troop and police contributing countries.

» Currently being piloted at UN headquarters and to select uniformed and civilian
peacekeeping mission staff.

» The rollout to all field missions, as well as all peacekeeping and field support
personnel in Headquarters, will be completed by the end of 2016. The
programme will be available for all Secretariat personnel in early 2017.

» Discussions are on with UNDP, UNFPA, UNICEF and UNHCR as they have

with funding of expressed interest in the possibility of adapting the elearning for their own use

Government of so we can have consistent messaging across the system. Contact Uberoi@un.org

Japan if vou also are interested

Roll out



mailto:Uberoi@un.org

PSEA e learning on Disasterready.org

L 2 C £ hps://disasterready.csod.com/LMS/LoDetails/DetailsLo.aspx?loid=f3e7376e-a2d6-46d0-8563-dcc8bddad2ffaiquery=%

disasterready.org™

Home My Learning Connect About Us Help

~ Search Training Details

Training Details

E To Serve with Pride: Zero Tolerance
for Sexual Exploitation and Abuse
This 20 minute video addresses the problem of sexual expleitation and abuse (SEA) toward benefi
nternational organizations and their membership bodies and UN staff, volunteers and representa
for... read more

and community members by NGO personne! 3 S
ti5 3 useful toal to better understand SEA as ane Pr g Sexual Exp 1 and Abuse (PSEA)
« InterAction . 1hour, 35 minutes
(5}

% To Serve with Pride - Video
&8 Discussion Guide Request
This 18 page guide s used to facilitate a presentation and discussion of the training film —To Serve with Pride: Zero Tolerance for Sexual Exploitation and

Abuse (SEA) Film discussion objectives: Raise awareness an

ng staff of the occurrence of sexual exploitation and abute, the sefiousness of... read more
This 95-minute curriculum is designed to provide relief and development organizations online training resources to support implementing and/or strengthening sexusl
% To Serve With Pride - Video exploitation and abuse (SEA) code of conduct policies and procedures as well as management’s role with investigation of SEA incidents. The online resources include:
¥ Discussion PowerPoint
This 13 slide presentation is intended to reinforce key messages of the training film —To Serve with Pride: Zero Tolerance for Sexual Exploitation and Abuse
SEA). Useful for organizations to facllitate discussion and questions on compliance with their SEA code of conduct and/or the Secretary-General’s Bulletin,

« Online Courses
= Video

* Discussion Guide
4% PSEA Frequently Asked Questions . Eo:erpom Presentation
o~ * FAQ's

B2 This 6 page document provides a
Measures for Protection from Sexual

to frequently asked questions around the general application of the Secretary-General’s Bulletin on Special
loitation and Sexual Abuse.

= Introduction to Sexual Exploitation
and Abuse (SEA 101)
In this 25 minute online course, learn the steps organzations

to address Sexual Explortats

and Abuse (SEA) by understanding what it 15, the

nternationsl standards endorsed by NGOs, and creating a code of conduct to prevent and respond to incidents of SEA,
A Mai g Sexual Exploitat
£2F  and Abuse Prevention and Response

(SEA 201)

This 35 minute online course covers the fundamental elements all organizations should have in place to adequately prevent and respond to the sexual
exploitation and abuse (SEA) of beneficiaries. The course explains the minimum operating standards of the four pillars for prevention of SEA, provides a
read more

%, Managing Sexual Exploitation and
= Abuse Investigations
This 15 minute onfine course details management’s role when investigating Sexual Exploitation and Abuse cases and accessing key tools and matenals to
assist in managing the investigation,

“Trusted by more than 80,000 humanitarians and developed in collaboration with leading aid agencies
and humanitarian experts, DisasterReady.org makes cutting-edge professional development resources

What is available to aid workers and volunteers - anywhere, anytime, at no cost. DisasterReady.org’s online
disasterready.org ? learning library of more than 600 training resources is constantly expanding and covers core topics such
as Humanitarianism, Program/Operations, Protection, Staff Welfare, Management and Leadership, Staff
Safety & Security, and Soft Skills. DisasterReady.org is available as an open online learning portal for
individuals to register on their own or for organizations looking to provide online training to employees
and volunteers .” Source : disasterready.org website



Agenda:

workstream update: Inter Agency Collaboration on PSEA

* Presentation on the work of the Special Coordinator on UN Response to SEA (Coralie
Colson UNHCR)

* Update on the PSEA mapping (Tristan Burnett IOM)

* Debriefing on 5 July meeting of experts on investigations of SEA by aid workers
(Genevieve Cyvoct, the CHS Alliance)

* Update on the revision of the IASC CAAP (Smruti Patel the NEAR Network)

* 2 pager on SEA/ Sexual Harassment / SGBV (Astrid de Valon IASC)
* PSEA training package (UNHCR)/ UN e-learning program (UNDFS)

* Discussion on the importance of prevention activities including risks analysis and
protection strategies.

* Discussion on budgeting for SEA activities

* Presentation of agencies awareness material (UNHCR and Care International)




care

A5 gender - Seadl Abuse 3t X

C [ gender.care2share wikispaces.net/

CARE PSEA awareness material

exuzl+Abuse+and

Sexual Abuse and Exploitation ©
Overview Table of Contents
Quataey
CARE Irtematorss’s Overal Approoch lo Prevertion of Sexual Exglcitation and Abuse CABE PSEA Tricing Bessauss
(e une 2016)
See the 1 Paiicy on Preesation srd Resperas lo Sexual Explcitation and Abuze, approved by the CI BEEhAlac e
Beard Executive Committes in September 2008, Clici here for the polcy n French = —
L0 Plots and Ragots
CARE haz abvay= placed high impartan:a to core vakios of dignity, security, non discimnatian and CARE Razoure Materias

equality and endesvors to canfinueusly improve its sta# paiicias ta cngure that ther is zap takrance o Eyart B s
any dsermnatory, harassing or expleitatya conduct in fts workplaza

i reaponse Mo raperted cases of saxual GmAGitanion of infandad beredvianas by Staff fmm umanitanan A arenzations in Wast Afics, CARE
160 3 Task Foma fo invashgate e alegations of s ° of prgram by A workars. Although
hgenons Showsd that no CARE employess were vyalvad in that Insfance. the poranhial for SUCH Moients was Bcognized, a1d the pent
e MECNBMIMS 10 ovevent axplotahon of &1 Kings and vivashgale 8nd wifenyene Mo any Such aagahona of sexval axplataton and

g
S0v3E Of ec! 0aNCidants,

Each CARE meember nitated actons 1o pul in piace specific policies and stantsrds for stall conduct and crertation and traning of 2tafl for
elfective implementation of such poliz £, CARE USA tevelopsd addilicnal guidelines and resource insterials, established an SEA Advisory
Group and supperled impementation of plot sclvities in the Courtry Offices 10 educats staff wnd emponer communilies 1 report SEA concems,
CARE is d50 axlively engeges wih UN and non UN Development Orgerizstions for knowledge shaving and developmert of new tocls and
tescurces b eliminate s=xual exploitation and sbuse by bumanitarian woekers. CARE Infemational is @ sigrtory to the high level statement of
commament of UN and non UN entities on PSEA launched n 2006.

Tha overail spproach racogrized that

- Saxual exploitabion and sbusa is 3 taboo subyect and paopla hesitata taking 30aurt it apenly in mast cutures

- Gerdarbiases and discrnvnation are desply emnadded A:rmss cultures, thersfnr. bnging 360t pastiva and FAOQREESIV <haNga in
atitucksa and banavior wall feours 3 long-1em commitment

= Given the Lnsqual powse rElahons batwesn men and women 3 betwaan [rovias and beneficianes | 15 easertia 10 Frd ways 10 ssus
contidentiality sct sensitivity in nanding of 3y allagations of sexi axpiatation

CARE recognizes the leems sexual harssement [SH). sexisl sxootalion and abuse (SEA) and sexual and gender based vioknce (SCEV) have
overdapping concepls and uses the tem sexusl expalation and avuse specfealy Lo (fer oy 1o duse by umanitaren workers of project
partiperts and comimantes. Sumlady, the tem sexal harsssment is used to sddess misconduct of sexual nalue in the workplace d SGEV
i Used 10 sdkbess issues o he communbes we work it hrough o progrurming. This distincton enhinces ¢heily in crganizationsl messures
and sccountabilty.

CARE PSEA Training Resources (new June 2016)
2 hour PSEA introductory session includes session guide, powerpoint, handout and case study

SG PSEA Intro.docx
Details Download 33 KB

PP PSEA Intro v2.ppt
B Details Download 994 KB

HO PSEA Intro - Employee standards.doc
Details Download 44 KB

HO PSEA Intro - Case Studies.docx
Details Download 15 KB

2 day PSEA sensitisation workshop - training manual in French:

’L_ PSEA-2 Day Workshop Manual-French. pdf
w=m Details Download 822 KB

2 day PSEA sensitisation workshop - training manual in English:

}_ PSEA-2 Day Workshop Manual-English.pdf
wmm Details Download 769 KB

CARE Resource Materials

HANDOUT 1- defintions and standards-SH_.
Details Download 36 KB

English SE docs.zip
Details Download 257 KB

F

French SE docs-05.zip
Details Download 262 KB

L}

Portuguese SE docs.zip
Details Download 274 KB

o

Spanish SE docs-05.zip
Details Download 264 KB

0

| Arabic SE docs-05.zip
Details Download 215 KB

fi in i n |

Harassment and sexual exploitation in the workplace facilitation guide, FRENCH doc
Harassment, exploitation xual in em i nnel orientation m FRENCH doc

ldeas for preventing sexual exploitation in relief operations. FRENCH. doc

Preventing sexual exploitation and abuse  senior management training. fa

Preventing sexual exploitation and abuse.staff training. facilitator guide. ENGLISH doc

Preventing sexual exploitation and abuse. staff training. participant guide. ENGLISH.doc
wwentin itati n ff trainin ici i
Preventing sexual exploitation and abuse. training of trainers. ENGLISH doc

Preventing sexual exploitation and abuse. training of trainers, FRENCH doc
Training of trainers on prevention of sexual abuse and exploitation. PowerPoint. FRENCH.ppt
PSEA evaluation of training. senior managers, FRENCH doc

External Resources

. InterAction Step-by-Step Guide to Addressing SEA
« HAP Report - To Complain or Not to Complain
« High L evel Statement of Commitment on Eliminating SEA

+ Save Report - No One to Turn To: The Under-reporting of Child Sexual
Exploitati : B

+ SEAFAQs
« Plan report on SEA in and around schools in Africa




UNDP awareness material

PROTECTION FROM
SEXUAL EXPLOITATION AND ABUSE

BY UN AND OTHER PERSONNEL

Information Sheet

Sexual exploitation and abuse (SEA) represents a catastrophic failure of
protection. It brings harm to those whom we - the UN, NGOs or other
international organizations — are mandated fo protect and jeopardizes the
reputation of our organizations. It also violates universally recognized
infernational legal norms and standards.

Six Core Principles (ST/SGB/2003/13)

Sexual exploitation and abuse by
humanitarian workers constitutes acts of gross
misconduct and are therefore grounds for
termination of employment.

Sexual activity with children (persons under the
age of 18) is prohibited regardless of the age
of majority or age of consent locally. Mistaken
belief in the age of a child is not a defense.

Exchange of money, employment, goods
or services for sex, including sexual favours
or other forms of humiliating, degrading or
exploitative behaviour is prohibited. This
includes exchange of assistance that is due
to beneficiaries.

Sexual relationships between humanitarian
workers and beneficiaries are strongly
discouraged since they are based on
inherently unequal power dynamics. Such
relationships undermine the credibility and
integrity of humanitarian aid work.

Where a humanitarian worker develops
concerns or suspicions regarding sexual
abuse or exploitation by a fellow worker,
whether in the same agency or not, s/he must
report such concerns via established agency
reporting mechanisms.

Humanitarian workers are obliged to create
and maintain an environment which prevents
sexual exploitation and abuse and promotes
the implementation of their codes of
conduct. Managers at all levels have
particular responsibility to support and
develop systems which maintain this
environment.

What is SEA?

Sexual Exploitation means any actual
or attempted abuse of position of
vulnerability, differential power, or trust,
for sexual purposes, including but not
limited to, profiting monetarily, socially,
or politically from the sexual
exploitation of another.

Sexual Abuse means the actual or
threatened physical intrusion of a
sexual nature, whether by force or
under unequal or coercive
conditions.

Where do | report SEA?

Any cases or suspicions regarding SEA
should be reported to hotline@undp.org

All reports are confidential.
For more information:

For available trainings, materials,
upcoming evenfs visit:

www.pseataskforce.org/




Refer SEA survivers toe UNHCR

Beirut: lebbepsea@unherorg

Bekaa: lebzapsea@unhcr.org

Mount Lebanen: lebmtpsea@unherorg
Qeubayet: lebqtpsea@unharorg
South: lebtypsea@unhcr.org

Ti : lebirpsea(@unhcrorg

Report allegations of SEA to the IGO

Email: inspector@unhcr.org
Confidential fax: +41-22-739-7380
Tel: +41-22-739-8844

Mailing address:

Inspector General's Office,

UNHCR, Case postale 2500,

CH-1211 Geneva 2 Depot, Switzerland

Reccive information or guidance on
retaliation from the Ethics Office

Email: ethicsoffice@unher org
Confidential fax: +41 22 739 7381
Tel: +41 22 739 8301 or 8794

Mailing address:

Ethics Office

UNHCR, Case postale 2500,

CH-1211 Geneva 2 Depot, Switzerland

CLOSSARY
-Coercive ack: Fordng a person to do something
against her fhis will
-Degrading ac: Humiliating, undignified_
-Profection against retaliation: Being protecied
against revenge when reporting SEA incidents.

UNHCR awareness material

STOP

Sexual
Exploitation
and Abuse

WE, UNHCR STAFF, ALL HAVE THE
RESPONSIBILITY TO PROTECT REFUGEES
FROM SEXUAL EXPLOITATION AND ABUSE

What is Sexval Exploitation and Abuse (SEA)?
Exchanging money, shelter, food or other
goods for sex or sexval favours from someone
in a vulnerable position is sexual exploitation.
Threatening or forcing someone to have sex
or provide sexual favours under unequal or
forced conditions is sexval abuse.

What kinds of sexval conduct are prohibited?

Any act of sexval exploitation and sexual abuse
by an international or national United Mations
or partner agencies’ staff member is a serious
misconduct and may lead to disciplinary measures.

Specifically-

a) Sexuval activity with anyone under ]
the age of 18 is prohibited, regardless n;
to age of majority or age of consent

locally;

b) Purchasing sexval acts with money,
employment, goods or services is
prohibited;

¢] Exchanging humanitarian assistance
(e.g. food rafions, shelter supplies) for
sexval acts is prohibited. Humanitarian
assistance should never be exchanged
for sexval acts; and,

% d) Any forced, coercive™ or degrading™
sexual acts are prohibited.

In addition, sexwval relationships between staff
and beneficiories of ossistonce are  strongly
discouraged, because of the difference in power
and the potential for this to be abused.

You have the
obligation to stop
Sexual Exploitation and
Abuse by reporting it to
IGO and not keeping
silent.

What respeonsibilities de you have as a staff
member of UNHCR or a partner agency?

= Report any act of SEA committed by UNHCR
or pariner agency staff to the Inspector General
Office (IGQ) (see contacts on the back page).

= Create awareness among persons of concern
to UNHCR and partner agencies on their rights, the
fact that assistance to them is always given freely
and should never be conditioned on sexual favours.
= Inform and monitor the conduct of UNHCR
and partner agency staff.

- Refer SEA survivors, with their consent, to
SEA focal persons in your location (see confacts on
the back page).

MNote that there will be no consequences for
reporting sexual exploitation and abuse incidents.
All persons who report SEA related incidents to
IGO are protected against retaliation®.

MNo humanitarian assistance should ever be traded
for sex or money.




NHCR awareness material

Swbgaol) adlull bobAl
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\ UNHCR Hotlines ) L o, o Gk e, sk SO VETine
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wot Lebanon: 01849201 [Mendey te

How

Il UNHGR follavw up on my complaint?
I S gas o gualt giss I

I it complaints will be invesigared.

Beirut /1 y
blu A asy R RRTTLLR N 9 fuzgnall iyt 008

Fiiday 8:30am-4pm) ST O <148 . .

W nvectigations will be conducted by UNHCR e g s wo Jud

Headauarters, AND NOT BY UNHCR EMPLOYEES.
South: 76500370 (Menday 1o Friday :30am-

N LEBANON
- SEXUAL EXPLOITATION I_e b a n 0 n ’ 2b90 Jid 30 HusSall i awogaol) dyldiwdl 351,0

Bekoo: Protection 76611811 (Monday 1o Friday

N 3 50 V1TV ALY uoall 450 ahid oS |
Som-dpm) Ao Juoall 430 s

M You might be contacted if further infarmation
is needed

North: 76421605 (Tussday and Friday 12:30pm-
3:30pm)

oo ohate ol giuo

PROTECTION FROM awoasal w0
I it the investigation ascertains the facts, serious

disciplmary measwres will ba taken agamst the

perpetratoris), including termination of contract

with UNHCR AND ABUSE COMMITTED

Wl Do)l aoYl dudgao

IQUNHCR Reception Cenrlesj BY EMPLOYEES OF ava i Ia b I e i n Lm“ \)9@31] ' o du..'n.ﬂ M ,. 'x % 46 3 gl
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I Your safety and security will obways be token
o account when following up o a comploint.

I i person you epert o will b bl o advse b a8 o

and assist with any immediate safety, security,

Akkar: Appointments at the Tripok centre

health and legal needs.

Supermarket, eirul, Menday o Friday Som- 2pm. s )

Bekaa: Zahle highway, near Kaysar Ata ls
Cream {Zahle). No appointments in person. Call
08930448, Monday 1o Friday Som-4pm,

REMEMBER

Your complaint will be
kept confidentiall

appoiniment at 76500380, Monday to Friday
:300m.- 4pm. ora. o8y e apkal 53] Aistad boly

0 a0y 8l 30 1500t N ¥ 30
Tripoli: In parson, next to Rochid Karams Exhibition ant

Contre in Tripoll, Manday to Friday Sam-Zpm.

‘What |
exploitation and abuse?
If you are the victim of sexuval exploitation and

should do to about  sexual

This leaflet explains what you should
know about sexual exploitation and
sexual abuse, including what conduct is
prohibited and how you can report it.

What is sexual exploitation and sexual abuse? report

i  Exchanging meney, shelter, food or
3 other goods for sex or sexual favours abuse, or if you are aware of someone who is, you
i from someone in a vulnerable position can immediately report it by:

is sexual exploitation.

*  Any aci of sexual exploitation and “ Sexval exploitation and abuse Calling UNHCR: In case you decide
sexval abuse by any employee of encompass any forced act of a sexval to call, you only have to mention that
UNHCR and its partner organizations is nature or purpose, such as, but not you want to report a case of sexuval

serious misconduct. exploitation and abuse. A UNHCR

designated emplayee will call you back to follow up

limited to, inappropriate touching,

*

You have the right to complain and to report any sexual intercourse or requesting photos

beh

ppropriate  exploi or abuse by without clothes or veil on your repert. In order to call you back, you will

humanitarian workers.
"

be asked the time you prefer to be called and your

* Threatening or forcing someone to have sex is

It is important to ensure that the allegations and phene number.

sexual abuse.

complaints that you may submit to UNHCR are made

w *  Approaching any of the UNHCR
Reception Centres, where you will
be referred to speak to a UNHCR

designated employee.

in good faith. Encouraging someone to conduct any such act with

*

Reporting an incident of sexual explartation or a third person is also considered sexual exploitation

abuse will not prevent you from getting assistance and abuse.
and will not stop assistance programmes from
UNHCR or partners.

*  Acts of sexuval exploitation and abuse committed

Placing your complaint in any of
the suggestion boxes available in the
Reception Centres.

resetilement

against you are never your fault.
* UNHCR takes these allegations

Some examples

]

very seriously, will investigate them of prohibited
i i il conduct include
independently, and if proven, will [ — * Complaints can be made anonymously or on
take severe sanciions against staff
1o exchange sexval behalf of another person

concerned. aers for .

If you are not sure about what organization the

any kind of alleged perpetrator works for, just mention this in
humanitarian th t
. . ish includi e report.
Who can report sexual exploitation Ty i 20 "

If you feel uncomfortable reporting to UNHCR
in Lebanon you can contact UNHCR Headquarters
directly

By E-mail- inspector@unhcr.org

By confidential fax: +41-22-739-7380

By phone: +41-22.739-8844

By post fo- Inspector General’s Office,

UNHCR, Case postale 2500, CH-1211
Geneva 2 Depot, Switzerland

food, cash or shelter

and abuse?
Sexuval exploitation and abuse can be

Sexual activity perpetrated by
staff of UNHCR and partners
I with anycne under the age of

committed by anyone and anywhere.
Everyone has the right to report sexuval

exploitation and abuse, no matter who
18 regardless of consent is a

is the perpetrater or where it occurred.
prohibited conduct.



WHS and ECOSOC side events : follow up

IOM & InterAction recently co-organized
two events on PSEA at the World
Humanitarian Summit (WHS) (23 May) and
United Nations Economic and Social
Council Humanitarian Affairs Segment
(ECOSOC HAS) (27 June)

e A debrief was provided to the Task Team
on the WHS event (10 June) & ECOSOC HAS
event (8 July)

e This summary report captures key

discussions, conclusions &

recommendations in more detail

The report will be used to help inform
potential next steps, both collectively and by
4 : individual organizations, in combatting sexual
= SR S8 W ims exploitation and abuse



|Any other update on workstream 3 ?

Actions points from our last meeting :

Monitoring WHS commitments ?
Dates for publication of the best practice guide

Next IASC AAP PSEA meeting focusing on PSEA : October 14th, 3PM-4.30 PM Geneva time.
Next IASC AAP PSEA TT meeting on September 9th 3PM-4.30 PM Geneva time.



