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Agenda:workstream update: Inter Agency Collaboration on PSEA

* Presentation on the work of the Special Coordinator on UN Responseto SEA
(Coralie Colson UNHCR)

e PSEA Focal Point under the Resident Coordinator and links with Humanitarian
Coordinator PSEA responsibilities. (Jaqueline Carlson UNDP)

* Senior Focal Points meeting : Key highlights (Astrid de Valon IASC)

* PSEA in the Protection policy (Astrid de Valon IASC)
* Draft victim assistance protocol (Saudami Siegriest UNICEF/ Yasna Uberoi CDU)

* Presentation of the CBCM best practice guide (Alexandra Hileman IOM)
 Update on the WG workplan (Katja Laurila IASC)

* 1 pageron SEA/ Sexual Harassment / SGBV (Astrid de Valon IASC)
* UN e-learning program (Yasna Uberoi CDU)

* Presentation of IOM competition for a visual



UN Key Initiatives on Preventing
and Responding to SEA

Update on the work of the Special Coordinator on UN
Response to SEA

Inspector General’s Office

(M) UNHCR
N
‘5-7*:-4/ The UN Refugee Agency



Completed / Near completion

Glossary on SEA terms
Reporting obligations for AFPs
No Excuse Card
Incident/Consent Form

¢ N
() UNHCR
Wy
<& The UN Refugee Agency



Ongoing

Comprehensive Manual on prevention of SEA and
response

Initiative to strengthen investigations
Information Sharing protocol
Victims Assistance Protocol
Institutional Conference on SEA
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{MYUNHCR
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== The UN Refugee Agency



As part of the PSEA Focal Point under the Resident Coordinator and links with
High Level the PSEA focal point under the Humanitarian Coordinator

Committee on

(HLCM) Working e In countries with higher SEA risks, * Part-time PSEA Focal

Group on PSEA, especially those with peace-keeping Points shou!d be
designated in all other

UNDP has led the Ul locations.
work ondrafting

TOR of full time PSEA coordinator includes :

a ToR for a PSEA * In collaboration with the in-country network/UN

Focal Point under Country Team, and in consultation with the local

the Resident communities, ensure establishment and
implementation of an inter-agency community-based
complaint mechanism

* Ensure establishment and implementation of a victim
assistance mechanism, including mapping of victim
assistance providers and maintaining referral pathways

Coordinator (RC).

In line with :Humanitarian Coordinator PSEA responsibilities which include:

1. developing inter-agency complaints mechanisms;
2. ensuring that survivors have access to appropriateimmediate and longer-term

assistance; and
3. coordinating inter-agency allegation referrals.

UNDP is now ready to start consulting more broadly, includingmembers
of the IASC PSEA group, the SEA Working Group, RC Offices and the
Finance and Budget network.




Key points from the Senior Focal Point Meeting

*The Task team provided feedback on the draft survivor assistance protocol on SEA and
Updates appreciated that the UN group on improving UN response to SEA reached out for the task team
input, whichiis in line with the task team objective to complement the work done by other
initiatives on PSEA.

task *The Task team is in the process of revising the 2011 IASC commitments to Accountability to
team Affected Populations to reflect key aspects such as the essential role of local actors, and the
essential links with PSEA, as well as the widespread adoption of the Core Humanitarian
Standards and the changed humanitarian landscape.

*The task team has been maintaining and promoting a helpdesk to share information and best
practice on APP and PSEA with staff of humanitarian agencies who need technical advice.
Many requests for support focus on setting up PSEA networks in countries and implement inter
agency community based complaints mechanisms (Iragq, Myanmar, Lebanon, Pakistan,
Philippines, Rwanda).

*The task team in collaboration with OCHA and the Global Protection Cluster developed fiches
for cluster and intercluster coordination groups with suggested actions to strengthen AAP,
PSEA and Protection through each phase of the HPC. The fiches are based on best practice, and
guidance such as the newly released IASC Guidance on Protection and AAP, the CHS, the IASC
CAAP, the Minimum Operating Standards on PSEA.

*One of the task team objective focusses on the dissemination of good practices : In this
regard, IRC provided insight on its client voice client choice project, and on World Vision
Beneficiary feedback mechanism.

eBased on several request for clarification coming from field colleagues, the Task team
developed a 1-pager on sexual harassment, SGBV and SEA

from the

eSeveral agencies have developed trainingmodules/ e-learning on PSEA
eSeveral agencies havetightened up their language on PSEA in staff and

other workforces contracts. | will follow up to get their specific language
and update our two-pager on contractual language.

Follow up
with other
participants
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IASC Policy on Protection in Humanitarian Action

IASC &

This Policy is of specific interest to our task team, given the linkages
between Protection and AAP&PSEA, which had already been
S described in the Guidance on Protection and Accountability.

This.

INTER-AGENCY STANDING COMMITTEE POLICY ON
PROTECTION IN HUMANITARIAN ACTION

vic

e e “Humanitarian actors
e " : must also strictly adhere to the IASC commitments related to Prote
ST ction from Sexual Exploitation and Abuse (PSEA): this means working

In armed conflt, ather situations of viskence and disasters, internationsl snd national

o proactivelyto prevent and protect affected persons from any abuse by

isks and af vich

— | humanitarian actorsthemselves. (p.2) “

Outcome 5 : Protection against sexual exploitation and abuse :
Awareness and ability to prevent and respond to incidents of sexual
exploitation and abuse by UN agencies and their partners

Exemple : The HCT has already recognised the importance of ensuring that there is

Yemen protection against sexual exploitation and abuse (PSEA) for humanitarian staff and
protection beneficiaries. While each agency has its own approach to achieving common

policy objectives for PSEA or safeguarding, consistency in approach and, where possible,
communications and awareness-raising, particularly with beneficiaries will be
essential. This can also be linked to the initiatives on accountability to
affected populations (under HCT Protection Outcome 1) to establish
appropriate mechanisms through which affected populations can
address concerns or complaints.



Draft Victim Assistance Protocol on Sexual Exploitation and Abuse

This Protocol provides direction to relevant organizationsof the United
Nationscommon system on the provision of assistance and support to
complainantsand victims of sexual exploitation and abuse (SEA) by
United Nations staff and related personnel or by military personnel
associated with a UN mandate

Task team Task team members have been offered the possibilityto comment and

involvement input on the protocol developed by the UN SEA working group ( CDU /
UNICEF leadingon this)

Most comments aimed at ensuring coherence with other key
documents such as the CBCM best Practice guide and the global SOPS

An updated version will be circulated.

Next steps
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A look inside the Inter-Agency PSEA
CBCM Best Practice Guide

Protection against Sexual Exploitation and Abuse
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Best Practice Guide

Inter-Agency Community-Based
Complaint Mechanisms

I Inter-Agency
Standing Commitiee

@ @ ®

IOMeOIM Save the Children UN Refuges Agency

See the launch of the guide :

UN Home Multimedia Radio Photo News Centre Web TV Audiovisual Library

@) UN WEB TV

The United Nations Live & On-demand

Live Now Meetings & Events Media News & Features Topics & Issues

United Nations Webcast: webtv.un.org

Available languages: RGIIEN]

http://webtv.un.org/search/protection-from-sexual-

exploitation-and-abuse-psea-launch-of-the-iasc-best-

practice-guide-on-inter-agency-complaint-

mechanisms/5147401012001?term=psea



http://webtv.un.org/search/protection-from-sexual-exploitation-and-abuse-psea-launch-of-the-iasc-best-practice-guide-on-inter-agency-complaint-mechanisms/5147401012001?term=psea

Easy Use

1. Checklist (p.xxi)

CHECKLIST FOR SETTING
UP AN INTER-AGENCY
PSEA-CBCM

Thiz checkiist can be used to miske swre thet sl the necessary steps that are covered in
the Guide ane completed when setfing up an inter-agency community-based complaint
medhanism for protection from sexual exploitation and abuss. | is not s Smeline, Many steps
will continuslly cveriap throughouwt the life of the mechanism.

Engage with key actors

Secure early participation of, and regularty consult with:

Z The Humenitarisn Coordinator;

O Humanritarian szsndes providing sid on site, 2.z Humanitsrian Country Teams;

Hational MG0s, CBOS, and Comemunity Strusctures;
2 The host gowennment|s];
O Theafect=d community.

Deesign and implement the CBCH

The process of oreating the CECM was collsbombive with all the key actors, and took into
acoount the following considemtions

O Setting up the orzanizational structune took into accownt local cutbure, linked to pre-
existing mechanisms, and followed the prindples governing an efective complaints
mechanism.

O writing the procedures that powern the mechaniom [“CECM SOPs™) was & collsborative

process among all participating apencies and was based on the Gishal Stordors Operating

Frocedunas on inler-ogency coaparchon in CECMS so that they align with ag=ncy polidies.

2 Deciding whetherthe CECM is desigred to handle 2 range of different types of complaints,
or cnly hardle SEA com plaints.

Creating reporting channels that meet the resds of the whols commURity

Having documented and transparent processes for receiving and reviewing SEA
sliegstions.

Z Having agreed-upon protocols for referring SEA allegations to the concermed agency for
potential investization and follow-up, including fzedback, as well 25 metheds to transfer
non-SEA comiplaints to the relevant agency/ Custer.

O Taking steps to ensure that the mechanism is sustainable.




Easy Use

2. Challenges & Recommendation tables

DERGNING THE CBDM SCOPE

Challenge P v el et
B Ragand i af the deignated tacus of @ CHOM, affeciad o IDacign B 5Dl el T @ 88 10 TranEt e oo g MAnTE, regandiads of Bh Intend e
population 8 Wil Being & wicks varisty of compllaints, Feiuding scops of tha CBCMN, 10 15 80 prop fias ﬂlﬁ.‘f.llﬂl'lﬂ'lﬁ'ﬂ'ﬂﬂm*iﬁ o rum far
food diewibution, resstile ment, oic. follora? up. B the CBCRY kacks the camcity to monitar the level and qualty of

= follorar-up and fesdback povided to the complainant, ansum that sspeciation: a=
managed and Fie complatnant is aware of the CBOW s role and Bmiations.

E W hie b ader stape may b mos efliciant and address mone + Whane SEA R integated o an o @Y complaint system, SEA L hauld be Seary
[beneficiare s’ needs, there is 3 danger that 204 complaints will eriablishe d as & specific type of complaint that can be made, and allCBCK Facal
b overshado wed or de-pricritized . Paoimts must be tained to recogniz e and address 284, Conduct PREA-spex ific

= e emt-rassing even s and trainings that nclude the mportance of reparting
noan or suspeced incident of S04 and wiat can be sxpe cted from making a

cOmpaint
X g el can ha mons s lucant o colahorgts on & D ader o W e g aEen oy neci BN 08 10 Son raingts in creating & Droad adooumatiiny
s oun tabilty mes han Bm becuss the difficulty in coordimating e fn fsm, The CBOA 5 hould bo ok 1o internad agency commitments to work jointly
internal agency policies noreases. on acooumtabiity projects, such as the M inkmum Opeating 3tand ards on PREA and

= the Com Humanitarian Standaxd.



Easy Use

3. Summary Chart (Annex 1)

Stakeholder Engagement
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Chapter Format

Pop-out boxes (p.xviii)

How to use this guide

This is & user-frizndly troubleshooting puide for cevaloping and maintsining inter-szency
PSEA-CECMS in humenitarisn settings. It identitfes the practices and goals & CBCM should
foliow grouped oy themetic areas — colour-coded for clarity — with explanations why the
aractios should be followsd and the likely consequences if it is not. The Suide anticipates
some of the speciSc challenges aninter-agency CECM is likely tofacs, and attempts to address
each with targeted recommendations for success, listed at the end of each Chapter:

'Within the main text, the Suide includes text bones to alert the reader to key pieces of
information:

Best Proctice

B

Best Practioe box is a short smtement of the practice to be discussed
within that Chapter.

_-| o nfonmation
Information box highlights key information or provides additional
information to complement the idezs in the main body of the t=xt.

Example

Examiple box provides an example or 2 Lesson Learnied from o CECM
in executing the practices found in the text.

or 3 PSEA issue that is currently unnesobeed.

Ezzential to Know -

lJ_n .
Be Aware box introduces & key hurdle faced by CECMs in the past,

Essential to Know box includes especially vital information.

[

Tips box is 3 short tip to complement the guidance found in the text.

FE Tools
Tools box provides tools andfor guidelines that cn be aocessed to
implement the practices found in the text




Example Chapter

Engaging the
Host Government
(p.16)

TION A Ensuring Support and Active Engagement in the CBCHM

CHAPTER 3
HOST GOVERNMENTS

. Best Practice
Government consultation, support, and approval are basic necessities for the
implementation and maintenance of an effective and sustainable CBCM.

Engaging local governmental structures early on is absolutely necessary for the success and
sustzinability of the CBCM. The CBCM will have to work with the government throughout the
life of the mechanism, whether it be the need for permission to operate a CBCM, the receipt
of security clearances or further official declarations so that humanitarian swaff may travel,
or when the CBCM receives an 5EA allegation against government staff. As sovereign, the
government is entirely autonomous and the CBCM has no authority to dictate its behaviour.
Thersfore, the government’s participation in the CBCM is wholly dependent on their buy-in
imto the mechanism and the good-will generated by CBCM stakeholders.

@ Essential to Know
[ Newver operate or implement a CBCM without government approval.

Dwring the design of the CBCM, stakeholders should consult the appropriate government
officizls on logistical issues (e.g. location of the mechanism), as well as work to ensure the
relevant officials’ thorough understanding of the purpose and scope of the CBCM as well as
the roles and responsibilities of CBCM member agencies ™ The host government may have
its own P3EA policy, which the CBCM will need to consider and work with as it would any
stakeholder policy. CBCM stakeholders should be fully transparent about what the expected
role of the government will be in the implementation and running of the CBCM. Officials may
be naturally reluctant to embrace a mechanism that will put their own staff under potential
liability, so the key to establishing a good working relationship is to be candid and frank about
what they can expect from having the CBCM in their territory. One of the worst scenarios
a CBCM can find itself in is to receive continued resistance from the government. Open
discourse with and support from state actors can minimize this pushback.

P n Be Aware
Governmental resistance can result in any scenaric from daily reticence to
provide information, to full disselution of the CBCM. The CBCM and its member agencies
should be clear and forthcoming with state actors about the goals and scope of the
CBCM. Clarify and specify the expected roles and responsibilities of the government
from the inception of the CBCM, and do not make promises that cannot be kept.

13 “Appropriate govemment officals” will vary based on the local comtext and may include members of the office coordinating
refugees, IDPs, and migrants; miltsry anc/or w enforcement figures; or any other state sctors whose roles and
responsibilities intersect with benefidaries of humenitarian esistance.
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PSEA Tools (p.135)




Annex 1

Summary Chart : Best Practices and Results

Stakeholder Engagement
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Annex 2.

International
Commitments
on PSEA

30

IASC =
Standing Comenitioa

Protection from Sexual Exploitation and Abuse

Statement by the Inter-Agency Standing Committee

Endorzed by the L45C Principais on 11 December 2015

This statement qffirms the commiment of the L45C Principals to acevely prevent and respond to

sexnal exploitation and abuse by humanitarion workers, and e role of the PSE4 Semior Focal

Poinrs, Humanitarian Ceordinators, and the Humanitarign Conmiry Teams o implement this
ent in all fu ifarian TesPOnse aperaiions.

We, the [ASC Principals, re-affirm our determination to eradicate acts of sexual exploitation and abuse
by our persennel and actively respond to incidents that are perpemated against owr beneficiaries. We
recognize our leadership responsibility to srengthen the humanitarizn community’s fight against SEA
in order to achieve a tme system of collective sccountsbility, and we commit to provide the necessary
Tesources to eradicate this wrongdoing,

In 0 doing, we:

Recall the Secretary General’s Bulletin on Special measures for protection from sexual exploitation
and sexual ahnsg' incloding its condemnation of SEA and six core principles of protection;

Recall agencies’ previous SEA commitments, including the Statement of Commitment on Eliminating
Sexnal Exploitation and Abuse by UM and Non-UN Personnel, and the Minimmom Operating Standards
on Protection from Sexual Exploitation and Abuse by our own Personnel (“MOE™);

Reqfffrm that creating and maintzining a lving and working environment that prevents sesmual
exploitation and sbuse is both an individual and organizational reml:llls:'l:li].i.t_'r,2

Recogmize that inter-agency cooperation is crucial to effectively prevent snd respond to sexmual
exploitztion and abuse;

Recall the mportance of due process in case referrals and investipations and the respect for the rights
of all individuals concerned;

1 3G8 STSGEE200313 (¥ Ochober 2003).
2 Seatomant of Commitment on Fliminating Sexml Exploitation and A by TN and Fon- UM Perscnns] (Revised Ducsnsher 2011)
= “Stabamant of Copmi ]




Annex 3.

Global SOPs

IASC
Standng Committes

Protection against Sexual
Exploitation and Abuse
(PSEA)

Inter-agency cooperation in community-based
complaint mechanisms

MAY 2016

Global Standard Operating Procedures

An IASC commitment to develop operational toals and clear guidance for the field on ogency
commitments and activities to protect against sexual exploitation and abuse, both at the
institutional and collective levels.

{|ASC Statement on PSEA, endorsed by the IASC Principals on 11 December 2015}




Annex 4.
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Annex 4 — Samples and Templates

4g|. PSEA in Partnership Agreements and

Annex 4 Staff PSEA obligations

Examples of PSEA language in contractual agreements

Im its 2014/2015 workplan, the |ASC ASP PSEA TT agreed to collect
good practices to support task team members’ effort towards
IASC i s including PSEA language in their HR processes and partnership

4 mre wp T

Sa m p I es a n d Te m p I ates agreement, which is one action stipulated in the Guidelines to

implement the Minimum Operating 5tandards on Protection from
Sexual Exploitation and Abuse.

Language used in partners’ contracts

“Implementing Partners ({IP) shall ensure that all its employees and
personnel comply with the provisions of ST/SGE/2003/13 entitled
‘Special Measures for Protection from 3Sexual Explodation and
Sexual Abuse', which is available at www.un.org/Docs/journalfasp/
ws.asp?m=5T/SGB/2003/13.

IP shall further ensure that none of its employees and personnel
exposes any intended beneficiary, including children, to any form
of discrimination, abuse or expleitation and that sach of the IP's
employees and personnel complies with the provisions of other
UNICEF policies relating to protection of children as advised by
UNICEF from time to time.”

Service contract reads : 22.0 Sexuzl Exploitation:

221 The Contractor shall take all appropriate measures to prevent
sexual exploitation or abuse of anyone by it or by any of its employees
or any other persons who may be engaged by the Contractor to
perform any services under the Contract. For these purposes, sexual
activity with any person less than eighteen years of age, regardless of
any laws relating to consent, shall constitute the sexual exploitation
and abuse of such person. In addition, the Contractor shall refrain from
and shall take all appropriate measures to prohibit its employees or
persons engaged by it from, exchanging any money, goods, services,
offers of employment or other things of value, for sexual favors or
activities or from engaging in any sexual activities that are exploitive
or degrading to any person. The Contractor acknowledges and agrees
that the provisions hereof constitute an essential term of the contract
and that any breach of this representation and warranty shall entitle
UNCP to terminate the Contract immediately upen notice to the
Contractor, without any liability for termination charges or any other
lizbility of any kind.

¥ XANNY




Annex 5.

The Common
Reporting Platform

Annex 5-Th

A Glance at the Common Reporting Platform

The Common Reporting Platform (CRP) is a itoring and ion tool cr d through
the IASC Pilot Project on inter-agency PSEA CBCMs, and is available to be replicated in
additional operational sites. It is 3 database used to record and track all complaints received,

survivor referrals to i e service providers, SEA gation referrals to investigation
units, and feedback to survivors.

it allows a CBCM to standardize its data collection, organize cases' and update them as new
information arises. The CRP also itors ising activities for both staff and
members of the affected population, and records information collected on their impact on
k ledge and behavi | change.

@ The Common Reporting Platform (CRP) is a
= B o e cma mn itoring and evaluation tool developed for the
IASC Pilot Project on PSEA CBCMSs.

-

DENOCTRATIC REPUBLIC OF THE CONOO
PSEA COMMON REPORTING PLATFOAM

Confidentiglity is d through p d protection — <%
— only guthorized users have occess to sensitive data, —
and only the site administrator may decide who may
be granted access. EcSEE
> The map reflects locations where reported incidents have
xagy el e — occurred so that CBCM staff are provided with a visual
r rowraroes H incident trends and can respond with targeted interventions.

The table lists the reported compiaints, including dates,
priority level, reporting methods and location. Clicking _

on each compiaint will provide all the ¢ int details.

1 Theimages shown here are from a cemonstration pistform — none of the cases pictured represent real compisints.

15




Annex 6.

Best Practice Checklist

Best Practice Checklist

Arnex

Find on the Internat

Sample Complaint
Handling Flowcharts and
victim assistance Referral
Pathways

Sample PSEA language in
contract Clauses

Step by Step overview of
the CBCM Bast Practice
Guide

|click to get the hyperlink)
Key reference UN Secretary-General’s = Guidelines to Implement the
documents Special Bulletin on Special Minimum Operating standards for
measures for protection PSEA
ﬁ“:' sexulal ?plo';f;; = Challenges and Options to
and sexual abuse | ] Improving Recruitment Processes
statement of Commitment in the Context of Protection from
on Eliminating Sexual sexual Exploitation and Abuse
Exploitation and Abuse by (P5EA] by our own staff (2013)
'i';;:d Mon-UN Persennel | o i5r quidelines for Integrating
| I Gender-Based Violence
1ASC Minimum Operating Interventions in Humanitarian
Standards for PSEA [2012) Action (2015)
IASC Statement on = 1a5C’s 2012 compendium of
Protection from Sexual Practices on Community-Basad
Exploitation and Abuse Complaints Mechanisms
[2015) *  Report of the 2014 HAP Conference
1as5C Global standard “Do Complaint Mechanisms Work?”
Operating Procedures = SEA Victim Assistance Guide
[508s) on Inter-Agency (2008): Establishing Country-Based
Cooperation in CECMS Mechanizms for Assisting Victims of
[2018) Sexual Exploitation and Abuse
*  Model complaints and investigation
procedures and Guidance kelated
to Sexual Exploitation and Abuse
(Draft] |including the 1ASC Model
Complaint Referral Form)
Sample tools Sample Terms of *  PSEA Task Force online Toolkit
and checklists I!Eferem:.e for CBCM . «  Interaction’s Step by Step Guide to
tosetupa Focal Points and Steering addressing sexual Exploitztion and
CBCM Committee

Abuse

psEs Checklists for Azencies (examples):

UMICEF's Minimum Response
Checklist: Prevention of Sexual
Exploitation and Abuse by Personnel

HAP Internationals Sexual
Exploitation and Abuse Prevention
and Response Tally Sheet

IRC's Preventing Sexual Abuse
and Exploitation Mainstreaming
Checklist

Interaction — Audit ¥our
Organization &gainst the 1A5C
Minimum Operating Proceduras for
PSEA

e




Next Steps

Protection against Sexual Exploitation and Abuse

- Respect
safety = @  No to Sexual

. I and security £2 EXPLOITATION AND ABUSE
C | rC u a te ! INTEGRITY @investigation Parficipation
accountability y (TS TICE Protection
CONFIDENTIALITY behavior-change Safety, anq;ﬁtc}:ulty

w52 RESPeCtProgress =g/ dentiali
E" g DlGNlTYRemedyElH SINTEGRITY
i 5 Sprotection {f Q| C accountability

=6
1Nt =S RESPECT suggestion box & I§
M CBCM Trainings STPARTICIERTION Sa S hestect
SEMPOWERING SR .iety and
0 to Sexualgsecurity
|_=l 3 ggﬁ ilt';,lngPLnoxlTATION AND ABuszgﬂnnﬂll_mIaIlW
Voiée PARTICIPATION g profection
Channel DignituSafety and Security
participatianBeha"lor'd"angel“snci
Respect Humanity

umanit;

ential

otectio.

Best Practice Guide

Inter-Agency Community-Based
Complaint Mechanisms

Inter-Agency
Standing Committee

@ W

IOMeOIM Save the Children Tho UN Refuges Agency




Update on the IASC working group’s workplan suggested
modifications

PRIORITY: ACCOUNTABILITY AND INCLUSIVITY

Subsidiary bodies:

* Task Team on inclusion of persons with disabilitiesin humanitarian
action

e Task Team AAP/PSEA

* Reference Group MHPSS

* Reference Group GRG

OUTPUTS ACTIVITIES LEAD

Provide support to field operations to ensure that

Accountability to affected commitments on both accountability and PSEA are understood b e
populations strengthened and and being operationalised at collective level with particular A Task
operationalized emphasis on national actors’ ownership in operations and ream

engagement at the global level

Enhanced inter-organizational Finalize, adopt and promote implementation of the SOPs on . IOM
cooperation on PSEA inter-agency referral of complaints and the Best Practice guide ™

coopera

on CBCM incorporating the lessons learned from the PSEA- tion
CBCM Pilot project with

AAP/PS

Incorporateltessenstearned-from-the PSEA-CBCM-pilot projeet  £ATask

Team



Agenda:workstream update: Inter Agency Collaboration on PSEA

* Presentation on the work of the Special Coordinator on UN Responseto SEA
(Coralie Colson UNHCR)

e PSEA Focal Point under the Resident Coordinator and links with Humanitarian
Coordinator PSEA responsibilities. (Jaqueline Carlson UNDP)

* Senior Focal Points meeting : Key highlights (Astrid de Valon IASC)

* PSEA in the Protection policy (Astrid de Valon IASC)
* Draft victim assistance protocol (Saudami Siegriest UNICEF/ Yasna Uberoi CDU)

* Presentation of the CBCM best practice guide (Alexandra Hileman IOM)
 Update on the WG workplan (Katja Laurila IASC)

* 1 pageron SEA/ Sexual Harassment / SGBV (Astrid de Valon IASC)
* UN e-learning program (Yasna Uberoi CDU)

* Presentation of IOM competition for a visual



1-pager on Sexual Harassment, SEA and GBV

IASC Understanding the differences between
DTS ey Sexual Exploitation and Abuse, Sexual Harassment and

Accoustablity to

Atected Pagrsaticen Gender Based Violence
and Protaction from

wooual Dol tation and

Atune (AAPSPIZA}

' Understanding the differences between

S moen e
::’qu-u*-
Yy
g o S Sk e el i-2
13 =5
Simual Exploiation and Abuse
Sexual Sexual Exploitation

. -3
=S

e a— ’ Modified

T arirlie e far mrvy il mck That n paspeirated agaim = perae's will wnd Shaf i bamad o baSEd on
‘wacially- batesss nuin s gercac]. b isciudey sy sat indlet

= %% ¥t &}

pwt;,—n-uh--mh-hd-:hm_:n-n—mu your
e e s - i Definitions
A sl au wwzal sbune, Comment: “Sro! An umbeelis teers for arvy hareyhdl act that b perperrated againat 3 peracn’s will and ®at & based on

" o, hich inclucie & amrabof octa e e b, irckading P, “sed

L F S — wcial-mobes dite b muales and fernales jLe. gender). It Inchudes acts that inflct
o - P phwymcal, seccal or mental harm or setfering, thraats of wch acts, coercion, and other Jepmvaticr of
n, profisng wicially or trom WRerty. jawie M 200 A dudvia & e A et )

1y urwwkome ewsal sovanos, resur tor nessal fewoue, eetbal o phvical condect of e oF 8
sl nurtune, or asy ctSar Sehavour ol a b wxpected or be
ar o arcter, Seusl may oo

with work, s mads 1 of or createn aHemusn
srwisoremenst. i can inclode 8 ose-off incident or a seriexof iscidesty. Seousl harssment may be
cielibarsin, umalicied sad osrowe. Beoth male sred female collssgpua can sithar b the wrtim or
citerdar. Seuusdl aotugs the aredfor

Commumt: Semsal Harcawmnt does net naecmsasty keply o el ac. (f e i a semsal act, & might be
masideed nrrual amault.

Ay vicome sescal acvance, reguest for sescal favous, verbal or physical condact or gesture of 3
woad nature, o any other Sehavour of 3 secsal manure that might reascnablly be sapected or be
percetved 1o caune oflesce or hernilation to ancther. Sexual harassment: may occur when & incerferss
with work, & rmadle 3 condion of employment or crestes an intenidating, Soatde or otlessive

ervdssnyment. it can inclede 3 one-of incidernt or 3 serkes of Incdenty. Sexusl harasument may be
deliberste, umclicited and cosrcve. Both male and fernale colleagues can sither be the victim or

cffendler. Sexual harsuament muay ahio ocour ostaide the workplace andfor outiide worting Sour.

A0 o 8 0 (4 g g g | e T

T——-t;dﬁh—lh-wml;ﬂamn I thesw iz 0 sexaal act, & might be
coswdened sevual crasult




UN New mandatory e-learning programme

ON AND ABUSE

LET’S START

This specific e-learning was developed by Department of Field Support.
Currently UNICEF, UNFPA and UNDP are adaptingit in partnership for their
own use.



Agenda: workstream update: Inter Agency Collaboration on PSEA

* Presentation on the work of the Special Coordinator on UN Responseto SEA
(Coralie Colson UNHCR)

e PSEA Focal Point under the Resident Coordinator and links with Humanitarian
Coordinator PSEA responsibilities. (Jaqueline Carlson UNDP)

* Senior Focal Points meeting : Key highlights (Astrid de Valon IASC)

* PSEA in the Protection policy (Astrid de Valon IASC)
* Draft victim assistance protocol (Saudami Siegriest UNICEF/ Yasna Uberoi CDU)

* Presentation of the CBCM best practice guide (Alexandra Hileman IOM)
* Update on the WG workplan (Katjs Laurila IASC))

* 1 pageron SEA/ Sexual Harassment / SGBV (Astrid de Valon IASC)
* UN e-learning program (Yasna Uberoi CDU)...

* Presentation of IOM competition for a visual




|IOM initiative on PSEA awareness raising

it

M D
Communigue de Presse
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|Any other update on workstream 3 ?

Actions points from our last meeting :

 Members to send an email to devalon@unhcr.org to volunteer for developing the different
documents/ advocacy messages captured in the table

* Yasna to explain whether the interpretation guide on the SG Bulletin will be published, to
complement the glossary of acronym

» The issue of protection of the whistle blower should be discussed during the conference in
Bangkok.

» 1 pageron SEA/ Sexual Harassement / SGBV OFADEC to test the document with the centre
d ‘information in urban setting and come back with feedback to ensure the message comes
out clearly.

PSEA training with PHAP ?

Next IASC AAP PSEA meeting focusing on PSEA : December 8th, 3PM-4.30 PM Geneva time.
Next IASC AAP PSEA TT meeting on November 10" 3PM-4.30 PM Geneva time.


mailto:devalon@unhcr.org

