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ye¢kaùu(

fuu flá igyk ;=<ska ^2019& kj fldfrdakd ffjrih ^COVID-19& jHdma;sh yd wdY%s; m%Odk udkisl fi!LHh 

iy ufkda iudÔh iyh ms<sn| lreKq idrdxY .; flf¾' fuu flá igyk wjika jrg hdj;ald,Sk lrk ,oafoa 

2020 fmnrjdß ui§h'

ikao¾Nh(

• COVID-19 ms<sn|j we;s wjfndaOh l%u l%ufhka j¾Okh fjñka mj;sk w;ru COVID-19ys ikao¾Nho iS>%fhka 

fjkia fjñka mj;S'

• hdj;ald,Sk iy kj;u f;dr;=re i|yd fhduqjkak

• https://www.who.int/emergencies/diseases/novel- coronav rus-2019
• https://gisanddata.maps.arcgis.com/apps/opsdashboard/index.html#/bda7594740fd40299423467b48e9ecf6
• m%dfoaYSh iy$fyda rdcH uyck fi!LHh wdh;k

udkisl fi!LHh iy ufkda iudÔh iyh (MHPSS)

f.da,Sh w¾: oelaùï( zufkda iudÔh hymeje;au wdrlaId lsÍu fyda m%j¾Okh lsÍu iy$fyda udkisl fi!LHh 
;;a;ajhka je<elaùu fyda tAjdg m%;sldr lsÍu wruqKq lr.;a ´kEu wdldrhl foaYSh fyda ndysr iyfhd.hlaz 
úia;r lsÍu i|yd zudkisl fi!LHh iy ufkda iudÔh iyhz ^MHPSS& hk ixhqla; fhÿu Inter Agency Standing 
Committee (IASC) ys yÈis wjia:dj,§ udkisl fi!LHh iy ufkda iudÔh iyh iemhSu i|yd jk ud¾f.damfoaYhka 
ys Ndú;d flf¾' COVID-19 ys me;sÍ hdu jeks yÈis wjia:dj,g" fi!LHh" iudc" wOHdmk" iy m%cd miq;,hka 
fj; Ôj úoHd;aul m%fõYhka iy iudc ixialD;sl m%fõYhka ;=<ska m%;spdr olajk" mq¿,a mrdihl úys§ isák 
l%shdldÍka tAlrdYS lsÍu i|yd fukau ziqÿiq iyh ,nd §fï§ úúOdldrjQ iy wkqmQrl m%fõYhkays wjYH;djh 
wjOdrKh lsÍu 1 i|yd f.da,Sh udkqISh l%uh ^global humanitarian system& úiska MHPSS fhÿu Ndú;d flf¾'

IASC ud¾f.damfoaY( yÈis wjia:dj,§ udkisl fi!LHh iy ufkda iudÔh iyh iemhSu ms<sn|j jk IASC 
ud¾f.damfoaY úiska ks¾foaY lrkqfha fuu jHdma;sh yuqfõ Bg isÿ lrk m%;spdr l%shdldrlï ;=< úúO uÜgfï 
ueoy;aùï tAldnoaO l< hq;= njhs' fuu uÜgï udkisl fi!LHh yd ufkda iudÔh wjYH;d ms<sn| j¾Kdj,shla 
iuÕ iumd; jk w;r uQ,sl fiajdjkaj,g iudc yd ixialD;sl lreKq we;=<;aa lsÍfï isg jvd;a oreKq ;;ajhka 
iys; mqoa.,hska i|yd úfYaIs; fiajdjka iemhSu olajd jQ ueoy;aùï msróvhl ksrEmKh flf¾ ^1 rEmh n,kak&' 
fuys uQ,sl uQ,O¾u jkqfha( lsis÷ wdldrhl ydkshla isÿ fkdlsÍu" udkj ysñlï iy iudk;au;djh m%j¾Okh 
lsÍu" ieug iyNd.S;ajh ,nd Èh yels m%fõYhka Ndú;d lsÍu" mj;akd iïm;a yd yelshdjka u; f.dvke.Su" 
nyq-ia:r ueoy;aùï iy tAldnoaO wdOdrl moaO;s iuÕ jev lsÍu hkdÈh fõ' ud¾f.damfoaY Ndú;d lsÍu i|yd 

msßlaiqï ,ehsia;= IASC fhduq lKavdhu úiska ks¾udKh fldg bÈßm;a lr we;'2 

rEmh 1 udkisl fi!LHh yd ufkda iudÔh iyh i|yd ueoy;aùï msrñvh

WodyrK(

udkisl fi!LHh úfYaI{hska ^ufkda Ñls;ail 
fyÈhka" ufkda úoHd{hska" ufkda ffjoHjreka 
hkd§& úiska imhk udkisl fi!LHh fiajd

m%d:ñl fi!LHh fiajd ffjoHjreka úiska imhk 
uQ,sl udkisl fi!LHh fiajd' m%cd fiajlhska úiska 
iemfhk uQ,sl Ñ;a;fõ.Sh yd m%dfhda.sl iydh

iudc cd,d l%shd;aul lrùu" <ud ñ;%YS,s 
mßirhla ieliSu" fmdÿ idïm%odhsl wdOdrl 
l%shd;aul lrùu'

wdrlaIs; fukau iudchg WÑ; iy 
mqoa.,hskaf.a wd;audNsudkh wdrlaId lrk 
uQ,sl fiajdjka fjkqfjka fmkS isàu

úfYaIs;
fiajdjka

flakaø.;
^mqoa.,hdf.ka mqoa.,hdg& 

úfYaIs; - fkdjk 
Wmldr$wdOdrl

m%cdj iy mjq, ;=<ska ,efnk 
iyfhda.h Yla;su;a lsÍu

uQ,sl fiajdjka iy wdrlaIdj ms<sn|j 
iudcuh jYfhka i,ld nef,k lreKq

WodyrK
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COVID-19 i|yd udkisl fi!LHh iy ufkda iudÔh m%;spdr

² ´kEu jix.;hl § mqoa.,hkag wd;;sh yd lkiai,a, oekSu idudkH fohls' n,mEug ^iDcq yd jl%j& ,lajQ 

  mqoa.,hskaf.a fmdÿ m%;spdrj,g my; foa we;=<;a úh yelsh(3

• wikSm ù ñh hkq we;ehs hk ìh

• fi!LHh fiajd uOHia:dk fj; .sh úg frda.h wdidokh fõ hehs ìfhka fi!LHh fiajd myiqlï 

,nd .ekSug hdfula je<lS isàu'

• Ôjfkdamdhka wysñ fõ hehs ìh ùu" jix.;h me;sÍ hdu je<laùu i|yd yqfol,d fldg ;efnk 

ld,h ;=< jev lsÍug fkdyels ùu iy /lshdfjka bj;a lrkq ,efíú hk ìh ^W'od' n,mEug ,la 

jQ m%foaYj,ska meñ‚ fyda tu m%foaYhka isá meñ‚fha hehs is;k mqoa.,hskag tfrys j¾.jdoh&

• wdorŒhhka wdrlaId lsÍug n,hla ke;s njla oekSu iy ffjrih ksid wdorŒhhka wysñ fõ hehs 

ìh ùu

• ksfrdaOdhk ;ka;%h iy l%shdj,Ska fya;=fjka wdorŒhhkaf.ka iy /ln,d .kakkaf.ka fjkaùug 

we;s ìh

• fouõmshka fyda /ln,d.kakka ksfrdaOdhk i|yd fhduq lsÍu fya;=fjka /ljrKh wysñ jQ nd, 

jhialrejka" wdndê; mqoa.,hska fyda jeäysáhka n,d .ekSu m%;slafIam ùu'

• frda.h me;sÍ hdu je<laùug yqfol,dj ;efnk ld,h ;=< wirKNdjh" lïue,slu" ;kslu iy 

udkisl wjmSvkh jeks yeÕSï we;sùu

• fmr uqyqK ÿka jix.; ;;a;ajhl we;aoelSïj,g kej; uqyqK §ug isÿfõh hk ìh 

 

² yÈis wjia:d ieuúgu wd;;sh f.k fokq ,nhs' tkuq;a COVID-19 ys me;sÍ hdu yd wod<jQ ck;djg n,mEï  

  we;s l< yels wdldrfha  úfYaIs; wd;;s ldrlhka mj;S' my; lreKq fuhg wh;a fõ(

• hï mqoa.,fhl=g wdidokh ùu iy tuÕska wka whg wdidokh ùfï wjodku' úfYaIfhkau fuh 

n,mdkafka COVID-19 ffjrih iïfm%aIKh jk wdldrh 100]la meyeÈ,s ke;s wjia:dj,§h'

• wfkl=;a fi!LHh .eg¨j, fmdÿ frda. ,laIK ^W'od' WK& COVID-19 f,i jrojd jgyd .; yels 

w;r wdidokh ùfï NS;sh NS;sh fuuÕska we;súh yelsh'

• mdie,a jeiS hdu fya;=fjka ksis ie,ls,a, iy iyh fkdue;sj orejka ksjfia ;ksju isàu ms<sn|j 

/l n,d.kakka Èfkka Èk jeä jeäfhka lkiai,a,g m;a úh yel' mdie,a jid oeóu ksid 

ldka;djkag th fjkia n,mEula we;s l< yels w;r" mjq,a ;=< orejka /l n,d .ekSu jeks 

wdldrfha /ljrKhka imhk Tjqkaf.a tÈfkod jev lghq;= iy Tjqkag wd¾Ól lghq;= i|yd we;s 

wjia:d iSud ùu isÿ úh yel' 

• wjodkug m;a úh yels mqoa.,hskaf.a" WodyrKhla f,i jhia.; jeäysáhka f.a ^ueoy;aùu 1& 

iy wdndO iys; mqoa.,hska f.a ^ueoy;aùu 2&" /l n,d .kakka ksfrdaOdhkhl ;nd we;akï iy 

Tjqkag fjk;a /ljrKhla iy iyhla fkd,efí kï Tjqkaf.a YdÍßl yd udkisl fi!LHh msßySfï 

wjodku4 

² ;jo" COVID-19 jHdma;s ld,h ;=< bÈßfm< fiajd imhkakkag ^tkï" fyÈhka" ffjoHjreka" .s,kar: ßhÿrka" 

isÈëka iy n,mEug ,la jQ wh y÷kd .kakd mqoa.,hska iy fjk;a wh we;=¿& wu;r wd;;shla we;s úh yelsh(

• COVID-19 frda.Ska iy Tjqkaf.a foayhka iuÕ jev lrk wh flfrys iudc wjudkh

• oeä ffcj-wdrlaIK mshjr(

Ã wdrlaIl WmlrK me<| isàfï ldhsl mSvdj

Ã frda. jHdma;sh me;sßu je<elaùu i|yd mqoa.,hska yqfol,d fldg ;eîu fya;=fjka 

wikSmhg fyda mSvkhg m;aj isák whg iekiSu ,nd §u ÿIlr ùu'

Ã ksrka;r oekqj;aNdjh iy iqmßlaIdldÍ;ajh

Ã md,khlska f;drj iy ksrdhdifhka jHdma;sh isÿ ùu je<elaùu i|yd wkq.ukh l< hq;= 

oeä l%shd mámdá

• §¾> jev lrk fõ,djka" jeä jk frda.Ska ixLHdj" iy COVID-19 ms<sn|j we;s f;dr;=re 

j¾Okh jk úg" fyd|u fi!LHh l%ufõohka ms<sn`oj hdj;ald,Skj isàu we;=¿j" jev lrk 

ia:dkfha§ we;súh yels fujka wjYH;d i|yd by< b,a¨ula COVID-19 ms<sn|j f;dr;=re 

j¾Okh jk úg we;s ùu'
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• jev wêl ld,igyka iy bÈßfm< fiajd imhkakkaa flfrys m%cdj ;=< we;s úh yels iudc 

wjudkh fya;=fjka iudÔh iyfhda.h ,nd .ekSfï yelshdj wvq ùu'

• uQ,sl iajhx /ljrKh i,id .ekSu i|yd m%udKj;a Yla;sh fyda yelshdj fkd;sîu' hï wdndê; 

;;a;ajhlska fmf<k mqoa.,hska i|yd fuh úfYaIdldrfhka n,mE yel'

• COVID-19 wdidokh jQ mqoa.,hskag È.= ld,Skj ksrdjrKh ùu ;=<ska we;s jk n,mEu ms<sn|j 

m%udKj;a f;dr;=re fkdue;s ùu'

• ;uka fhfok jevj, m%;sM,hla f,i ;u ñ;=rka iy mjqf,a wh fj; th jHdma; fõ hehs 

bÈßfm< fiajd imhkakka ;=< mj;sk ìh'

 

² COVID-19 jHdma;sh yuqfõ ck;dj ;=< we;sjk ksrka;r ìh" lkiai,a," yd wd;;sh m%cdjka ;=<"  mjq,a ;=< 

iy úfYaI wjodkula iys; mqoa.,hska ;=< È.= ld,Sk m%;súmdl j,g ;=vq Èh yelsh(

• iudc iïnkaO;d" m%dfoaYShj wkq.; ù we;s l%shdj,s iy wd¾Ólhka msßySu

• jix.; ;;ajfhka Èú .,jd .;a frda.Ska flfrys we;s wmlS¾;sh fya;=fjka m%cdjka úiska Tjqkaj 

m%;slafIam lrkq ,eîu'

• rcfha iy bÈßfm< fiajd imhkakka flfrys fldamhla we;s ùfï" Tjqka yd l,yldÍ ùfï iy 

Tjqka flfrys oeä Ñ;a;fõ.Sh m%;spdr oelaùfï m%jK;djh'

• ;u orejka" ;u iylre fyda iyldßh" iy mjqf,a wh flfrys fldamh oelaùu fyda l,yldÍ ùfï 

yelshdj fukau mjqf,a wh iy ;u iylre$iyldßh flfrys m%pKav ùfï yelshdj' 

• rch iy fjk;a n,h ,;a wêldÍ ia:dk úiska imhkq ,nk f;dr;=re ms<sn|j wúYajdih we;s 

ùfï yelshdj' 

• we;s fjñka mj;ska fyda oekgu;a mj;sk udkisl fi!LHh iy u;aøjH Ndú;h ms<sn|j we;s 

frda.S ;;ajhka iys; wh fi!LHh fiajdjka fj; fhduq ùu uÕ yeÍu fyda tu fiajd imhkakka 

fj; m%fõY úug we;s fkdyelshdj fya;=fjka kej; frda.S ;;ajh u;= ùu fyda tA yd wod< fjk;a 

iDKd;aul m%;sM, w;aú£ug isÿ úu'

  

² fuu ìh iy fujka m%;sl%shd iuyrla h:d¾:jd§ wka;rdhkaf.ka mek k.sk kuq;a fndfyda m%;sl%shd iy yeisÍï 

o we;s úh yelafla m%udKj;a oekqu fkdue;s ùu" lgl;d" iy jerÈ f;dr;=re ksid h3'

² jHdma;sh;a iu.u iudc wjudkh iy fjkia fldg ie,lSu jeks foa we;s úh yel' wdidÈ; mqoa.,hska" Tjqkaf.a 

mjq,a j, wh" iy fi!LH fiajd imhkakka fukau wfkla bÈßfm< fiajd imhkakka fj; fïjd jvd;a n,mE yel'  

i|yd yÈis m%;spdrfhys iEu wÈhrl§u iudc wjudkh yd fjkia fldg ie,lSu úi£ug mshjr .; hq;=h' 

fuys§ COVID-19 uÕska mSvdjg m;a jQ mqoa.,hska muKla jqjukdjg jvd b,lal lr fkd.ekSug ie,ls,su;a úh 

hq;= fõ ^my;ska olajd we;s" mq¿,a uQ,O¾u( ziuia: iudcfha m%fõYhz5 fldgi n,kak&

² idOkSh lreKla jkqfha" fujka wjia:d i|yd uqyqK §ug iy mSvdjkag Tfrd;a;= §ug úúO ud¾. fidhd .ekSu 

i|yd ;ud i;= yelshdj .ek wdvïnrh jeks Okd;aul w;aoelSï iuyr mqoa.,hkag ;sìh yels ùuhs' jHikldÍ 

wjia:d yuqfõ m%cd idudðlhska fndfyda úg mrd¾:ldó;ajh iy iyfhda.h fmkajk w;r wka whg Wmldr 

lsÍfuka ñksiqkag úYd, ;Dma;shla w;aú¢h yel' COVID-19 jHdma;sh yuqfõ MHMaSS m%cd l%shdldrlï f,i my; 

WodyrK we;=<;a fõ'

• yqfol,d úh yels mqoa.,hska iuÕ ÿrl:k weu;=ï fyda flá m‚úv Ndú;fhka iudc iïnkaO;d 

mj;ajd .ekSu' 

• m%cdj ;=<" úfYaIfhka iudc udOH Ndú;d fkdlrk mqoa.,hska iuÕ ks, lreKq iys; m%Odk 

m‚úv fnod .ekSu'

• ;u mjq,aj,ska iy /ln,d .kakkaf.ka fjkaù isák mqoa.,hskag /ljrKh iy iyh ,nd §u'
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COVID-19 i|yd udkisl fi!LHh iy 
ufkda iudÔh m%;spdrhkays mq¿,a uQ,O¾u

² mq¿,a ikao¾Nh(

• udkisl fi!LHh iy ufkda iudÔh m%;spdr wod< ikao¾Nh ;=< mokï úh hq;=h' COVID-19 
jHdma;sfhka msg;" fuu m%cdj ;=< fmr mej;s yd j¾;udkfha mj;sk .eg¿ fudkjdo@ fuu .eg¿ 

udkisl fi!LHh iy ufkda iudchSh m%;spdrfhka fjka l< fkdyel' 

• ffjrih fjk;a rgj,a fj;o jHdma; jk úg" ck.ykfha udkisl fi!LHh iy ufkda iudÔh 

wjYH;d imqrd,Su i|yd ish¨ fokdg tla m%fõYhla .e,fma hk u;fha fkdisáh hq;=h' 

• tla tla ikao¾Nh ;=<" m%cdj ;=< isák f;dr;=re" /ljrKh iy iyh ,nd .ekSug ndOd w;aú¢k 

iy wdidokh ùfï jeä wjodkula we;s úfYaIs; mqoa., lKavdhï j, wjYH;d f;areï .ekSu 

wjYH fõ" <uqkaf.a ^ueoy;aùu 3&" jhia.; jeäysáhkaf.a ^ueoy;aúu 1& wdndê; ;;a;aj iys; 

mqoa.,hskaf.a ^ueoy;aùu 2&" iy fjk;a wjodkug ,la úh yels lKavdhï ^W' od' ydkshg m;a 

m%;sYla;slrK moaO;shla we;s mqoa.,hska iy iq¿ ckjd¾.sl lKavdhï& wjYH;dj,g iß,k 

wdldrhg udkisl fi!LHh iy ufkda iudÔh iydh iqÿiq mßÈ wkq.; úh hq;= w;r fujka whg 

tu iydh fj; m%fõY ùug wjia:dj ;sìh hq;= fõ' fuys§ ldka;djka" msßñka" .eyekq <uhska iy 

msßñ <uhskaf.a úfYaIs; wjYH;d ms<sn|j o i,ld ne,sh hq;=h' 

• COVID-19 jeks frda. me;sÍu yuqfõ olajk m%;spdrh M,odhS ùug iy ia;%S mqreI iudcjdoh 

iy fi!LHh wdY%s; wiudk;djhka w¿f;ka we;s fkdùug fukau tAjd §¾>ld,Skj mej;Sug ;=vq 

fokakla fkdùug kï" ia;%S mqreI iudcNdjh yd wod< iïu;hka" N+ñldjka iy in|;djhka 

fukau úúO ia;%S iy mqreI lKavdhï w;r mj;sk wdidokh ùfï wjodku" frda. ldrl j,g 

ksrdjrKh ùfï wjodku" ,nd f.k we;s m%;sldr hkdÈfhys ;sìh yels fjkialï ia<ld ne,Su 

iy tAjd wduka;%Kh lsÍu b;d jeo.;a fõ'1

• udkisl fi!LHh iy ufkda iudÔh m%fõYhka COVID-19 jHdma;sh u.ska n,mEug ,la jQ tla tla 

ck.ykfha wjYH;djhkag wkq.; úh hq;= w;r wdidokh me;sÍfï tla tla wjêfhys ^by< 

wdidOk uÜgï j,g <Õd ùug fmr" tu ld,h w;r;=r" iy bka miqj& mj;sk ;;a;ajhkag tAjd 

wkq.; lr.ekSu o wjYH fõ' 

• iQodku ;=<ska jHdma;sh wdrïNfha§u thg olajk m%;spdrh ie<lsh hq;= f,i jeä ÈhqKq lr fõ.j;a  

lrkq we;'jix.;h ;ju;a me;sÍ fkdue;s rgj,a ;udg l%shd;aul l< yels wdldrfha udkisl 

fi!LHh iy ufkda iudÔh m%;spdrhla ilia lsÍu wjYH fõ' tjeks rgj,a COVID-19  jHdma;sh 

i|yd we;s j¾;udk m%;spdrh Ndú;d l< hq;= w;r tAjd iQodkï lsÍu i|yd ud¾f.damfoaYhla

  f,i óg iudk wjia:dj,§ fmr Ndú;d lrk ,o m%;spdrhka o ie<ls,a,g .; hq;= fõ'  

• WodyrKh( Ökh úiska Ndú;d lrk COVID-19 yd wod< udkisl fi!LHh iy ufkda iudÔh 

l%shdldrlï7"8"9 fjk;a rgj,g wod< fkdúh yel' fkdtfia kï" kj ikao¾Nhg .e,fmk mßÈ 

wfkla rgj,a úiska tAjd wkq.; lsÍu isÿ l< hq;= úh yel ^ixialD;sh" NdIdj" fi!LHh yd iudc 

moaO;Ska hkdÈhg wkqj¾;kh ùu o we;=¿j&'

² COVID-19 jHdma;sh yuqfõ udkisl fi!LHh iy ufkda iudÔh m%;spdrh Yla;su;a lsÍu

• udkisl fi!LHh iy ufkda iudÔh iyh ´kEu uyck fi!LHh m%;spdrhl uQ,sl wx.hla úh 

hq;=h'

• udkisl iy ufkda iudÔh lreKq wjfndaO lr .ekSu fukau tAjd ms<sn|j l%shd lsÍu COVID-19 ys 

iïfm%aIKh keje;aùug fukau ck.ykfha hymeje;aug yd jHikhkag uqyqK §ug Tjqka ;=< we;s 

yelshdj flfrys È.= ld,Skj we;súh yels wjodku j<lajd .ekSug o m%Odk fõ' 

• m%cd Wmdhud¾." m%cd fiajd" n,mEug ,la jQ wh y÷kd .ekSu iy wLKavj fidhd .ekSu" fukau 

fi!LHh myiqlï iy ksfrdaOdhk ia:dk j, ^ueoy;aùu 4& fi!LHh fiajdjka ,nd §fuka miq 

mqoa.,hska ksfjiaj,g heùu$Tjqkag Bg miq ,nd Èh hq;= /ljrKh i|yd msysgqjkq ,nk Wmdh 

ud¾. ;=<g udkisl fi!LHh iy ufkda iudchSh m%fõYhka yd l%shdldrlï tAldnoaO lsÍu fuhg 

we;=<;a fõ'
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• udkisl fi!LH ueÈy;aùï idudkH fi!LH fiajdjka ;=< ^m%d:ñl fi!LH fiajd ^PHC& we;=¿j& 

isÿ l< hq;= w;r Bg wu;rj mdie,a" m%cd uOHia:dk" ;reK yd fcHIaG mqrjeishka i|yd jk 

uOHia:dk jeks m%cdfõ fmr isg mj;sk fjk;a jHqyhka ;=< o ixúOdkh l< yelsh6'

• idudkHfhka ldka;djka hkq m%cdj iuÕ bÈßfhkau wka;¾ in|;d mj;ajk wh neúka" frda.h 

wdidokh ùu j<laùug .kq ,nk l%shdud¾. i|yd ldka;d y~ iy oekqu we;=<;a lr.kak'

• bÈßfm< fiajd imhkakkaf.a udkisl fi!LHh yd hymeje;au ms<sn|j wjOdkh fhduq l< 

hq;=h' fi!LH fiajlhska" n,mEug ,la jQ mqoa.,hska y÷kd .kakka iy ñh .sh whf.a  isrere 

l<ukdlrKhg iïnkaO fiajlhka fukau ;j;a fndfyda ldh– uKav,h iy iafõÉPd fiajlhka 

yg jHdma;sh isÿjk ld,h w;r;=r yd miqj hk foflysu wLKav udkisl fi!LHh iy ufkda 

iudchSh iyh ,nd Èh hq;=h ^ueoy;aùu 5&'

• WodyrKh( fuf;la w;aoelSïj,ska fmkS hkafka ksfrdaOdkfhys fh§ isák mqoa.,hskag tu 

uOHia:dk ;=<§ ;u f;dard .ekSï lsÍug bv m%ia:dj we;akï iy ^W'od' ;ukag wjYH wdydrhla 

,nd .ekSug we;s yelshdj&" jHqyd;aul l%shdldrlï i|yd we;s m%fõYh" hï Èk p¾hdjlg wkqj 

jev lsÍug we;s yelshdj" hdj;ald,Sk jQ f;dr;=re ,nd .ekSug we;s yelshdj ^oekaùï mqjre 

;=<ska fyda flá m‚jqv yryd& mj;S kï" wvq iajdëk;ajhla iys;j yqfol,d m%foaYhl ;nd we;S 

mqoa.,hskag jvd;a fyd¢ka fuu jHdma;s ;;a;ajh iuÕ lghq;= l< yels njhs'

² iïnkaëlrKh ms<sn|j wjOdrKh

• udkisl fi!LHh yd ufkda iudchSh iyh hkq fuu jHdma;sh i|yd m%;spdr olajk ish¨u 

wxYhka$yÈis wjia:d i|yd we;s Wmldrlhka jeks ish¨ foa i|yd n,mdkakla f,i ie,lsh 

hq;=h'6

• meyeÈ,s iïnkaëlrK hdka;%K iy udkaisl fi!LHh iy ufkda iudchSh  ;dlaI‚l 

úfYaI{;djhka tAldnoaO lsÍu b;d jeo.;a fõ'

• udkisl fi!LHh iy ufkda iudchSh iyh ms<sn|j f;dr;=re iy fuj,ï ish¨u wxY$yÈis 

wjia:d i|yd we;s Wmldrl w;r fnod .ekSu ;=<ska Wmßu whqßka iïm;a Wmfhda.S lr.ekSu b;d 

jeo.;a fõ' yÈis wjia:d i|yd udkisl fi!LHh iy ufkda iudchSh iyh iemhSug we;s oekqfï 

iy úfYaI{;djfhys ysveia mj;sk úg tA i|yd wka;¾cd,.; mqyqKqùï i|yd myiqlï iemhsh 

hq;= w;r tAjd rchka iy úúO wdh;k w;r fnod.ksñka Ndú;d l< yel'

• WodyrKh( mj;sk wjodku ms<sn|j ikaksfõokh lsÍu ´kEu jHdma;shl11"12" m%Odk wx.hls' 

Okd;aul udkisl fi!LH m‚úv ^ueÈy;aùu 6& ish¨ fmdÿ uyck m‚úv ^rEmjdyskS" iudc 

udOH wdÈh& iuÕ tAldnoaO lsÍu ck.ykfha hymeje;au m%j¾Okh lrkq we;' tjeks m‚úv 

fnodyeÍu úoHq;a udOHfha idudðlhska we;=¿ ish¨ wxYj, ^Wod( fi!LHh" iudc iqNidOkh"  

wdrlaIdj" wOHdmkh& j.lSuls' m%cdjka oekqj;a lsÍu" wka wh fj; olajk iudc wjudkh yd 

fndajk frda. ms<sn| ´kEjg jvd ìhùu hk lreKq wduka;%Kh lsÍu i|yd lsÍu fukau bÈßfm< 

fiajd imhkakka w.h lsÍug iy Tjqkag iydh §ug uyckhd Èßu;a lsÍu i|yd Tjqka oekqj;a 

lsÍfï mq¿,a jevigykla Èh;a l<  hq;=h'

• bÈßfm< fiajd imhkakkag iyh ùug iy Tjqkaj w.h lsÍug m%cdj Èß .ekaùu'

• cd;sl iy foaYSh ^COVID-19& m%;sm;a;s wjldYhkays ldka;d ksfhdackh iy;sl lsÍu'

² oekg mj;sk fiajdjka

• mqoa.,sl yd uyck fi!LHh yd wOHdmk fiajd we;=¿j iEu l,dmhlu oekg mj;sk udkisl 

fi!LHh iy ufkda iudÔh úfYaI{ fiajdjka iy jHqyhka y÷kd f.k tAjd is;shï$f,aLk.; 

lsÍu jeo.;a fõ' iïm;a tla /ia lsÍu" n,uq`M .ekaùu iy iïnkaëlrKh lsÍfï hdka;%Khla 

f,i is;shï$ f,aLk.; lsÍu l%shd lrhs'

• fjk;a .eg¿ ^wdrlaIdj iy meje;au iïnkaOfhka we;s úh yels wjYH;d& we;s fyda oreKq 

mSvdjkaf.ka fmf<k orejka fyda mjq,aj,g wjYH fiajdjka jydu ,nd .; yels nj iy;sl lsÍu 

i|yd úúO ksfhdað;hka yd wxYhka fj; Tjqka fhduq lsÍfï ud¾. ia:dms; lsÍu iy jeä ÈhqKq 

lsÍu b;du;a jeo.;a fõ' ia;%S mqreI iudcNdjh u; mokï jQ ysxikfhka Èú .,jd .;a whg 
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wjYH fjk;a fiajd ,nd .ekSu i|yd isÿ lrkq ,nk fhduq lsÍï j,§ Tjqkaf.a wdrlaIdj iy;sl 

lrk l%shd mámdá ^fm%dfgdaflda,& o tAjd i|yd we;=<;a lsÍug j. n,d .kak'

• oekg fiajfha fh§ isák ldka;d iy mqreI udkisl fi!LHh yd ufkda iudÔh fiajd imhkakka 

yÈis wjia:dj,§ fiajd iemhSu i|yd mqyqKqj ,nd fkd;sìh yel' yÈis wjia:djkag iqÿiq udkisl 

fi!LHh yd ufkda iudÔh m%fõYhka ms<sn|j mqyqKqùï ,nd §u iy Odß;djh f.dvke.Su ;=<ska 

COVID-19 ikao¾Nh ;=< udkisl fi!LHh iy ufkda iudÔh fiajdjka iemhSu i|yd mj;akd 

fiajdjka Èßu;a flfrkq we;'

• udkisl fi!LHh iy u;aøjH Ndú;h ms<sn|j frda.S ;;a;ajj,ska fmf<k mqoa.,hskag fuu 

jHdma;sh mj;sk ld,h ;=< ;ud isák m%cd mßirh fukau ksfrdaOdhk wdh;k ;=<§ o ;ukag 

wjYH T!IO iy iyh È.gu ,nd .ekSug bv ie,iSu i|yd j. n,d .; hq;= fõ' udkisl 

fi!LHh iy u;aøjH Ndú;h ms<sn|j frda.S ;;a;aj j,ska fmf<k whgo wka wh yd iudkju 

m%;sldr ,nd .ekSfu§ ;u leue;a; m%ldY lsÍug we;s whs;shg iEu úgu .re l< hq;=h'

• udkisl fi!LHh wdh;khl fkajdislj /£ isák ld,h ;=< COVID-19 frda. ,laIK u;= jk 

mqoa.,hkago wfkla ish¨u mqoa.,hskag ,efnkjd yd iudk uÜgfï fyd| m%;sldr yd iydh ,eìh 

hq;=h'

• wdh;k ^Wod( fkajdisl frda.Skag udkisl fi!LH myiqlï imhk wdh;k iy fYdaOk uOHia:dk& 

iy fkajdisl ieliqï ^Wod( id;a;= ksjdi iy È.= ld,Sk i;aldr myiqlï imhk wdh;k& 

COVID-19 wdidokh ùfï wjodku wju lsÍug iy  wdidokh ù we;s mqoa.,hkag m%;spdr oelaùu 

i|yd ksYaÑ; l%shd mámdá ^protocols& ilia l< hq;=h'

• COVID-19 jHdma;shg fmr isgu úõO ksOka.; frda.j,ska iy wdnê; ;;a;ajhkaf.ka fmf<ñka 

isák iy fuu jHdma;sh ksid Tjqkaf.a iqmqreÿ /ljrKh wysñ ùfï wjodkug uqyqK fok 

mqoa.,hska ms<sn|j ie,ls,su;a úh hq;=h' T!IO" ffoksl /ljrKh" wdydr wdÈh i|yd ndOd we;s 

fkdùug mshjr .; hq;=h' 

• mj;akd fiajdjka kj ;;a;ajj,g iy wfmalaId lrk fiajd rgdjkaf.a fjkia ùï j,g wkq.; 

l< hq;=h" WodyrK f,i fmr isg mj;akd udkisl fi!LHh iy u;aøjH Ndú;h yd wod< frda. 

iys; wh we;=`M wfkla wh i|yd iydh iemhSug Tjqkaf.a ksfjia fj; meñfKk cx.u fiajd 

tAll fhoùu' YdÍßl iy udkisl wdndO iys; mqoa.,hska fj; fiajd iemhSfï § wjYH iyh 

È.gu ,nd fok w;ru wdidok wjodku wju lsÍug o yels jk mßÈ mj;sk m%cd m%cd fiajdjka 

wkqj¾;kh lsÍug isÿ úh yel ^WodyrK f,i" mqoa.,hska lKavdhï .; fldg isÿ lrkq ,nk 

ueoy;aùï&'

• WodyrKh( COVID-19 jHdma;sh yuqfõ iuyr udkisl fi!LHh yd ufkda iudÔh fiajdjka jid 

oeñh yel' tjeks jid oeóï ;=<ska mqyqKqj ,;a ldh– uKav,hg idïm%odhsl m%fõYhkaf.ka ñ§ 

udkisl fi!LHh iy ufkda iudÔh fiajdjka ,nd §ug bv ie,fia" WodyrKhla f,i ùäfhda iy 

ÿrl:k weu;=ï iy iudc udOH jeks idïm%odhsl fkdjk l%ufõohka Ndú;h uÕska'

² foaYSh i;aldr jHqyhka u; f.dvke.Su

• cd;sl udkisl fi!LHh" iudc i;aldr yd iqNidOk jevigyka" wOHdmksl ia:dk iy rcfha iy 

m<d;a  md,k fukau rdcH fkdjk ixúOdkj,g udkisl fi!LHh iy ufkda iudÔh m%;spdrfha 

m%Odk ldh–Ndrhla bgq l< yels w;r Tjqka úiska th isÿ lsÍuo wjYH fõ'

• úêu;a udkisl fi!LHh iy ufkda iudÔh fiajdjka fkdue;s m%foaYj," tla j l%shd lsÍug iy 

tAjd wduka;%Kh lsÍug iyh jk m%Odk i;aldr m%Njhka ^W'od' mjq,a" iudc lKavdhï" iy iuyr 

ikao¾Nhka ;=< isák wd.ñl kdhlhska iy idïm%odhsl l%u Ndú;fhka iqj lrkakka& y÷kd .kak'

• úYajdijka; yd f.!rjkSh m%cd kdhlhska we;=¿ foaYSh l%shdldÍka oekgu;a Tjqkaf.a m%cdjkag fuu 

jix.;h yd ne¢ urKhka" ÿl iy wysñùï" fukau urKdikakj isák mqoa.,hska jeks .eg¿ldÍ 

;;a;aj i|yd ufkda iudÔh iyfhda.h ,nd foñka bÈßfm< fiajd imhkakka f,i fiajh lrñka 

isáh yel'

• COVID-19 ms<sn|j oekqu fukau udkisl fi!LHh iy ufkda iudÔh l=i,;d ^Wod(udkisl 

m%:udOdr& iy jvd;a úfYaI{ iyh wjYH mqoa.,hska tu fiajd i|yd fhduq lrkafka flfiao ^iy 
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fldfyago& jeks fohska fuu l%shdldÍkag iydh jkak' <uqkag" wdndê; mqoa.,hskag iy wjodkug 

,laúh yels jeäysáhkag udkisl fi!LHh iy ufkda iudÔh iyh ,nd §ug oekqu iy l=i,;d 

iys; m%udKj;a msßila isák njg j. n,d .kak'

• WodyrKh( iuyr bÈßfm< fiajd imhkakkag ìh iy Tjqka fj; olajk iudc wjudkh 

fya;=fjka Tjqkaf.a mjqf,a wh fyda Tjqka Ôj;a jk m%cdj úiska fldka lrkq ,eîu w;a oelSug 

isÿ úh yels we;s w;r Tjqkaf.a mjq,a j, whjo m%cdj úiska wjudkhg ,la lsÍu yd iudcfhka 

yqfol,d lsÍu l< yel' fujeks n,mEïj,g ,la ùu Tjqkaf.a udkisl hymeje;aug wys;lr 

úh yels w;r oekgu;a mj;sk wNsfhda.d;aul ;;a;ajh jvd;a ÿIalr l< yelsh ^th fiajd 

imhkakkaf.a Ñ;a; ffO¾hhg n,mdhs&' uu ld,h ;=<" iydh imhkakkaf.a udkisl hymeje;au 

wdrlaId lsÍu jeo.;ah' m%cd kdhlhska iuÕ iïnkaO ùu tjeks jerÈ jegySïj,g tfrysj 

lghq;= lsÍfï m%Odk mshjrls' fuu jHdma;s wjia:djg m%;spdr olajk fi!LHh ldh– uKav,  w;r 

iydh$Wmldrl lKavdhï mj;ajdf.k hdu ;=<ska fuu ld,h ;=< wjYH wfkl=;a iudc iyfhda.

hka ,nd .eksfï wjia:dj ie,fik w;ru Tjqfkdjqka w;r i;aldr iemhSu ms<sn|j f;dr;=re 

fnod .ekSuo isÿ l< yels jkq we;'

² wdrlaIdldÍ jgmsgdjkaa

• m%cdjkaf.a ÿ¾j,;d yd wkdrËs;;djkag jvd jeä wjOdkhla Tjqkaf.a Yla;sh yd iïm;aj,ska 

hqla; nj flfrys fhduq lsÍu wjOdrKh l< hq;=h'

• m%;spdrh u.ska wdrlaIs; iy /ljrKh iys; mßirhla ks¾udKh lsÍug W;aidy l< hq;= w;r 

mj;sk iïm;a yd Yla;Ska Ndú;d l< hq;=h'

• ;ks l%shdldÍka úiska isÿ lrk iy iduQysl m%;spdrh ;=< jq ish¨ l%shdj,s ;=<ska hymeje;au 

wdrlaId jk njg iy th m%j¾Okh jk njg iy;sl úh hq;=h'

• n,dfmdfrd;a;=j" wdrlaIdj" ikaiqka nj" iudc iïnkaO;djh iy iajhx yd m%cd ld¾hlaIu;dj 

we;=¿ m%Odk ufkda iudÔh uQ,O¾u iEu ueÈy;aùulu we;=<;a l< hq;=h'

• <uqka" wdndO iys; mqoa.,hska" jhia.; jeäysáhka" m%;sYla;SlrK moaO;sh wvd< mqoa.,hska iy" 

iudc wjudkhg iy fjkia fldg ie,lSug Ndckh úh yels ckjd¾.sl$ixialD;sl lKavdhï 

we;=¿ wjodkug ,laúh yels lKavdhïj, wdrlaIdj iy;sl lsÍu i|yd úfYaI wjOdkh fhduq 

l< hq;=h'

• m%cdj ;=< lkiai,a,g fyda mSvdjg m;a ù isák mqoa.,hskag Wmldr lsÍu i|yd M,ohS fuj,ula 

f,i ÿrl:k ud¾. Ndú;d l< yelsh' weu;=ïlrejkag isÿúh yels wkjYH ydks j<lajd .ekSu 

i|yd ÿrl:k fiajd ldh–uKav,h $iafõÉPd fiajlhska udkisl fi!LHh iy ufkda iudÔh iyh 

ms<sn|j ksis mqyqKqjla ^W'od' udkisl m%:udOdr ms<sn|j& iy wëlaIKhla ,nd ;sîu fukau Tjqka 

i;=j COVID-19 ms<sn|j kj;u j¾;udk f;dr;=re ;sfnk njg j. n,d .ekSu jeo.;ah'

• WodyrKh( WeChat, Whatsapp, iudc udOH iy fjk;a wdldrfha ;dlaIKhka Ndú;fhka wdOdrl 

lKavdhï msysgqjd .ekSu fukau úfYaIfhkau yqfol,d jQ wh fj; iudc iyfhd.h wLKavj ,nd 

§u isÿ l< yelsh'

• WodyrKh( úfhda ÿlska fmf<k whg je<mSug wjia:dj ;sìh hq;=h' idïm%odhsl f,i iqidk 

lghq;= isÿ l< fkdyels kï" foaYSh isß;a úß;a yd jdß;%j,g wkql+, f.!rjkSh úl,am y÷kdf.k 

tAjd ms<smeÈh hq;=h' ^lreKdlr IASC MHPSS ud¾f.damfoaY l%shd m;%sldj 5'3 n,kak&'1"12

² ziuia; iudchuZ hk m%fõYh

• b,lal.; lKavdhï iy ksYaÑ; wruqKq uQ,sl lr.;a ueoy;aùï mej;sh hq;= w;r" udkisl 

fi!LHh yd ufkda iudÔh iyh —iuia: iudchu— fj;u fhduq l< yels m%fõYhla fhdod.ekSu 

wjYH fõ'

• ffjrihg iDcq fyda jl% f,i ksrdjrKh ùu" ckjd¾.sl;ajh" ia;%S mqreI Ndjh" jD;a;Sh fyda 

mqoa.,fhl= i;= in|;d jeks lreKq ms<sn|j lsis÷ ie,ls,a,lska f;drj ffjrih uÕska n,mEug 

,la jQ ish¨ fokdf.a udkisl fi!LHh iy ufkda iudÔh wjYH;d wduka;%Kh lsÍu i|yd —iuia: 

iudchu— hk m%fõYh wjYH fõ'
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• my; lreKq iudcfha ish¨u idudðlhskag wod< jk udkisl fi!LHh iy ufkda iudÔh iydh 

iemhSfï l%shdldrlïj,g we;=<;a fõ(

• yqiau .ekSfï l%u fyda fjk;a ixialD;sl ms<sfj;a jeks iajhx /ljrK Wmdh ud¾. 

m%j¾Okh lsÍu'

• ìh iy ldxidj idudkHlrKh lsÍu ms<sn| m‚úv iy ñksiqkag wkHhkag Wmldr l< yels 

l%u ^ueÈy;aùu 6&

• hful= wikSm jqjfyd;a Wmldr ,nd .kafka flfiao hkak we;=¿j COVID-19 ms<sn| 

meyeÈ,s" ixlaIsma; yd ksjerÈ f;dr;=re

• WodyrKh(COVID-19 ka Tíng .sh fya;= ksid urK isÿúh yel" WodyrKhla f,i WK fyda 

fuu jHdma;sh yd iïnkaO fkdjk kshqfudakshdj jeks fya;+ka' COVID-19 wdidokh fya;=fjka 

idudðlhka wysñ jQ mjq,aj,g yd iudkju fuu urKj,ska n,mEug ,lajQ mjq,aj,go fYdal ùu 

yd  iïnkaO udkisl fi!LHh yd ufkda iudchSh iyh wjYH fõ'

² §¾>ld,Sk oDIaáfldaKh

• yÈis wjia:dj uq,a lrf.k iïm;a .,d tAulg ;=vq Èh yels w;r tuÕska È.= ld,Sk udkisl 

fi!LH" iudc i;aldr iy iudc iqNidOk jHqyhka Yla;su;a lsÍug jeo.;a wjia:djla ks¾udKh 

fõ'6"12"13

• WodyrKh( foaYSh fi!LH yd fi!LH fkdjk l%shdldÍkaf.a Odß;djh f.dvke.Su j¾;udk 

COVID-19 ys udkisl fi!LHh iy ufkda iudÔh iyh oelaùfï m%;spdrh i|yd muKla fkdj 

wkd.; yÈis wjia:d i|yd iQodkï ùugo iydh jkq we;'
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f.da,Shj wkqu; lr we;s l%shdldrlï
COVID-19 i|yd m%;spdrfha fldgila f,i l%shd;aul l< hq;= m%Odk l%shdldrlï 

oyy;rla my; ,ehsia;=fõ olajd we;'

01  i;aldr iemhSfï j¾Kdj,sh ^IASC MHPSS ud¾f.damfoaY l%shdldÍ m;%h 2'1' n,kak& Tiafia iyh iemhSu 

i|yd we;s Odß;djhkays mj;sk ysveia" mqyqKq wjYH;d" tfia iyh iemhSu i|yd we;s iïm;a iy wjYH;djh 

fukau wod< ikao¾Nh iy tys ixialD;sluh jYfhka ksYaÑ; jQ udkisl fi!LHh iy ufkda iudÔh .eg¿ ms<sn|j 

läkï ;lafiarejla meje;aùu'1    

02  udkisl fi!LHh iy ufkda iudÔh iyh (MHPSS) iemhSfï ksfhdað;dh;k" rch iy wfkl=;a yjq,alrejka 

w;r iyfhda.S;djhg myiqlï ie,iSfuka MHPSS iïnkaëlrKh Yla;su;a lsÍu' MHPSS iïnkaëlrKh lsÍu 

fi!LHh" wdrlaIdj iy wfkl=;a wod< l%shdldÍka we;=`M wxY lsysmhla tl;= lrf.k isÿ flfrk uq,msÍula 

úh hq;=h' wxY /iaùï mj;ajkafka kï" ish¿ wxYj, l%shdldÍkag iyh ùu i|yd MHPSS ;dlaI‚l l%shdldÍ 

lKavdhula ia:dms; l< hq;=h'

03  fmdÿ fyda oeä udkisl fi!LHh ;;a;ajhka iy u;aøjH Ndú;h ms<sn|j udkisl ;;ajhka iys; mqoa.,hska 

fj; /ljrKh iemhSu i|yd tjka wh y÷kd .ekSfï l%ufõohla ieliSug fuf;la isÿ lrk ,o ia;%S mqreI 

Ndjh yd ixfõ§ ;lafiarej,ska y÷kd .;a wjYH;d" ysveia" iy mj;akd iïm;a ms<sn|j ,nd .;a f;dr;=re Ndú;d 

lrkak' j¾;udkfha wLKavj mj;sk fi!LH moaO;sh Yla;su;a lsÍfï mshjrla f,i" iEu fi!LH myiqlulgu 

wju jYfhka tla wfhl= mqyqKq lr ;sìh hq;= w;r fmdÿ yd oeä udkisl fi!LH ;;a;ajhka we;s mqoa.,hska y÷kd 

.ekSug yd Tjqkag m%;sldr ,nd §ug l%ufõohla ;sìh hq;=h ^mhGAP udkqISh ueÈy;aùfï ud¾f.damfoaYh iy 

fjk;a fuj,ï fï i|yd Ndú;d l< yel&'18 fï i|yd È.= ld,Sk iïm;a fjka lsÍu iy wruqo,a iemhSu" .=Kd;aul 

iïnkaëlrKh iy ;sridr" È.= ld,Sk wdrïNhka i|yd n,mEï lsÍug .=Kd;aul MHPSS Wmdh ud¾. f.dvke.

Su wjYH fõ'

04  wjodkug ,laúh yels lKavdhïj, ^Wod( <uqka" jeäysáhka iy wdndO iys; mqoa.,hska& wjYH;d flfrys 

úfYaI wjOdkhla fhduq lrñka" COVID-19 frda.Ska" Èú .,jd .;a wh" Tjqka iuÕ iïnkaO;d mj;ajk wh 

^úfYaIfhka yqfol,d jQjka&" mjqf,a idudðlhka" bÈßfm< fiajd imhkakka iy mq¿,a m%cdj i|yd MHPSS Wmdh 

ud¾.hla ia:dms; lsÍu' tu Wmdhud¾. ;=<ska ìh" wka whg isÿ lrk iudc wjudkh" .eg¿ j,g iDKd;aulj 

uqyqK Èfï l%u fhdod.ekSu ^W'od' u;aøjH wksis f,i Ndú;h& fukau ;lafiare lsÍï ;=<ska y÷kdf.k we;s 

wfkl=;a wjYH;d wduka;%Kh lrk njg j. n,d .ekSu' tu Wmdh ud¾. Okd;aul" m%cd-fhdað; Wmdh ud¾. u; 

f.dvkef.ñka m%cdjka iy fi!LH" wOHdmkh iy iudc iqNidOk fiajd w;r ióm iyfhda.S;dj m%j¾Okh lsÍug 

odhl jk njg iy;sl jkak' 

05  ish¨u m%;spdr l%shdldrlïj,g udkisl fi!LH iy ufkda iudÔh lreKq tAldnoaO lrkak'

06  bÈßfm< fiajd imhkakkag" COVID-19 wdidÈ; frda.Skag fukau m%cd idudðlhskag COVID-19 ms<sn| ksjerÈ 

f;dr;=re fj; m%fõY úh yels njg;a" tAjd myiqfjka ,nd .; yels jk njg;a j. n,d .kak' iïfm%aIKh 

je<elaùu i|yd .; yels idlaIs mokï lr.;a l%shdud¾.hka" fi!LHdrËl iyh ,nd .kafka flfiao hkak fukau

ufkda iudÔh hymeje;au m%j¾Okh lsÍu i|yd jk m‚úv o fuu f;dr;=re iuÕ we;=<;a úh hq;=h ^ueÈy;aùu 

6'&

07 ksfrdaOdhk uOHia:dkj, fi!LH fkdjk fiajlhska we;=¿ ish¨u bÈßfm< fiajd imhkakkaj ̂ fyÈhka" .s,kar: 

ßhÿrka" iafõÉPd fiajlhka" n,mEug ,la jQ wh y÷kd .kakka" .=rejreka iy fjk;a m%cd kdhlhska we;=¿j&" 

w;HjYH ufkda iudÔh i;aldr uQ,O¾u" udkisl m%:udOdr iy wjYH úg fhduq lsÍï lrkafka flfiao hkak ms<sn|j 

mqyqKq lrkak'14  COVID-19 i|yd m%;sldr lrk yqol,d$ksfrdaOdhk ia:dk mqyqKqj ,o MHPSS ld¾h uKav, j,ska 

iukaú; úh hq;=h' wdidok wjodku fya;=fjka ld¾h uKav,h tla/ia l< fkdyels kï wka;¾cd,.; mqyqKq lsÍï 

Ndú;d l< yelsh'
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08  udkisl fi!LH ;;a;ajhka we;s mqoa.,hska Tjqkag wjYH fiajd i|yd l%shdldÍ f,i fhduq lsÍfï ud¾.hla fï 

i|yd iïnkaO ish¨ wxY ^fi!LHh" wdrlaIdj" iy ia;%S mqreI iudcNdjh u; mokï jQ ysxikh we;=¿j& w;r 

l%shd;aul jk njg iy m%;spdr oelaùfuys kshq;= ish¨u l%shdldÍka fï ms<sn|j oekqj;a ù isák njg fukau Tjqka 

tu ud¾. Ndú; lrk njgo j. n,d .kak'

09  COVID-19 jHdma;sh i|yd m%;spdr olajk ish¨u fiajlhskag ufkda iudÔh wdOdrl m%Njhka fj; m%fõYh 

,nd fokak ^ueÈy;aùu 5&' m%udKj;a oekqu yd WmlrK iemhSu ;=<ska Tjqkaf.a YdÍßl wdrlaIdj iy;sl lsÍu yd 

iudk m%uqL;djhla fï i|yd ;sìh hq;=h' yels iEu wjia:djl§u wjodkï y÷kd .ekSu" u;=fjñka mj;sk .eg¿ 

y÷kd .ekSu iy Tjqkaf.a wjYH;djkag m%;spdr oelaùu i|yd bÈßfm< fiajd imhkakka ;=< mj;sk ufkda iudÔh 

;;a;ajh úêu;a j iudf,dapkh lsÍug j. n,d .kak'15

10  foudmshkag" .=rejrekag" iy mjq,aj,g ;u orejka iuÕ yqfol,dj Ndú;d l< yels w;a fia§fï l%Svd iy lú 

jeks frda. me;sÍu je<elaùu ms<sn|j m‚úv /.;a l%shdldrlï fuj,ï lÜg, ks¾udKh lrkak' m%;sldr yd 

wdidok je<elaùu i|yd yer orejka Tjqkaf.a mjq,aj,ska fjka fkdl< hq;=h'16 fjka lsÍu isÿ l< hq;= kï" wdrlaIs; 

yd úYajdiodhl úl,amhla fidhd .; hq;= w;r <ud wdrlaIK mshjrhka mj;ajd f.k hk w;ru ks;sm;d 

<uqkag ;u mjq,a iuÕ iïnkaO ùug bv ,nd Èh hq;=h' ^lreKdlr "Minimum Standards for Child Protection in 
Humanitarian Action" n,kak&17

11  COVID-19 me;sÍu wvq lsÍu i|yd we;s uyck fi!LH Wmdh ud¾.j,g mgyeks fkdjk kuq;a m%cdfõ iïm%odhka 

iy pdß;% jdß;% ms<sìUq jk wdldrfha wjia:djka úfhda ÿlska fmf<k whg fYdal ùu i|yd ilid fokak'12

12  ksfrdaOdhk ia:dkj, iudc yqol,d ùfuka we;s úh yels iDKd;aul n,mEu wju lsÍu i|yd mshjr .kak' 

ksfrdaOdhk uOHia:dkfhka msg; isák mjqf,a wh iy ñ;=rka iuÕ ikaksfõokh lsÍu fukau iajdëk;ajh m%j¾Okh 

lrk l%shdud¾. ie,iSu ^Wod( ffoksl l%shdldrlï j, f;aÍu& iy m%j¾Okh lsÍu l< hq;=h ^ueÈy;aùu 4&'19

13  uq,a iqjh ,eîfï wjêfha§" ;sridr yd m%cd mdol udkisl fi!LH iy ufkda iudÔh fiajdjka ia:dms; lsÍug 

fi!LH n,OdÍkag iydh jkak'13

14  M,odhS MHPSS l%shdldrlï uekSu i|yd wëlaIKh" we.hSu" j.ùu iy bf.kqï hdka;%K ia:dms; lrkak' 

(IASC MHPSS ud¾f.damfoaY l%shdldÍ m;%h 2'2 n,kak). 1"12
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ueoy;aùu 1

COVID-19 jHdma;sh yuqfõ jhia.; jeäysáhkag 
udkisl wd;;sh iuÕ lghq;= lsÍug Wmldr lsÍu

• jhia.; jeäysáhka" úfYaIfhka ksfrdaOdhkh ;=< yqfol,dj isák wh iy f;reï .ekSfï ^ixcdkk& l%shdj,Ska 

mßydkshg m;a ù we;s fyda äfukaYshdj jeks frda.S ;;a;ajj,ska fmf,k wh" jvd;a lkiai,a,g" fldamhg" wd;;shg" 

yd l,n,hg m;a ùug o wka whf.ka wE;a ù ;ksj isàug o W;aiy lsÍu fukau fuu ffjri jHdma; jk iy 

ksfrdaOdhkh ,nk ld,h ;=<§ wêl f,i iel iys; ùug mgka .ekSuo isÿ úh yelsh' fujka wjia:dj,§ Tjqkag 

wúêu;a cd, ^mjq,& iy udkisl fi!LH jD;a;slhka yryd Ñ;a;fõ.Sh iyh ,nd fokak' isÿfjñka mj;sk foa 

ms<sn| ir, lreKq fnodyod .ekSu iy ixcdkk ÿ¾j,;d iys;$rys; jhia.; mqoa.,hskag f;areï .; yels jpk 

j,ska wdidok wjodku wju lr .kafka flfiao hkak ms<sn| meyeÈ,s f;dr;=re ,nd fokak' wjYH ieu úfglu 

fuu f;dr;=re kej; kej;;a ,nd fokak'

 

• my; i|yka fhdackd idudkHfhka m%cdj ;=< Ôj;ajk jeäysáhkag wod< fõ' fkajdisl /ljrKfhys isák 

jeäysáhka i|yd ^W'od'" wka whf.a iydh ,nd f.k Ôj;a jk" id;a;= ksjdi j, Ôj;a jk&" tlsfkld w;r isÿúh 

yels wdidokh ùï je<elaùu iy wêl lkiai,a, fyda NS;sldj ^frday,aj, § fuka& me;sÍu je<elaùu i|yd 

wdrlaIl mshjrhka l%shd;aul lsÍug mßmd,lhska iy ld¾h uKav,h j. n,d .; hq;=h' tA yd iudkju" fujka 

uOHia:dkj,$ksfrdaOdhkfhys isák whg fiajh imhk iy ;u mjq,a iuÕ isàug fkdyels jQ ldh– uKav,hgo 

Tjqkag wjYH iydh ,nd Èh hq;= fõ'

• oekg mj;sk iSñ; f;dr;=re m%Njhka wkqj" ÿ¾j, m%;sYla;slrK moaO;s mej;Su iy COVID-19 jHdma;sh 

yuqfõ jeä urK wkqmd;hla oelaùu ksid jhia.; jäysáhka COVID-19 uÕska n,mEug ,la ùug jeä wjodkula 

we;' wê wjodkï lKavdhï flfrys úfYaI wjOdkhla fhduq lrkak" tkï ióm {d;Ska fkdue;sj ;ksj Ôj;a 

jk jeäysá mqoa.,hska¦ wvq iudc wd¾Ól ;;a;ajhla iy$fyda ixcdkk mßydksh$äfukaYshdj fyda fjk;a udkisl 

fi!LH ;;ajhka jeks fi!LH ;;ajhka we;s wh jeks mqoa.,hska' uDÿ ixcdkk ÿ¾j,;d fyda äfukaYshd frda.fha 

uq,a wjêfha isák jeäysáhkag Tjqkag jegfyk wdldrhg isÿjkafka l=ulao hkak ms<sn|j oekqï Èh hq;= w;r 

Tjqkaf.a ldxidj iy wd;;sh ,sys,a lsÍug iyh ,nd Èh hq;=h' äfukaYshd frda.fhka uOHia:j fyda oeäj mSvd ú¢k 

mqoa.,hska i|yd" ksfrdaOdhk ld,h ;=< Tjqkaf.a ffjoHuh iy ffoksl Ôjk wjYH;d imqrd,sh hq;=h'

Ã jHdma;sh mj;sk ld,h w;r;=r COVID-19 iys; fukau rys; jeäysáhkaf.ao ffjoH wjYH;d 

imqrd,sh hq;=h' w;HjYH T!IO ^Èhjeähdj" ms<sld" jl=.vq frda." tÉ'whs'ù i|yd& wLKavj m%fõY 

ùug we;s yelshdj fuhg we;=<;a h' fujka wjYH; we;s whg m%udKj;a iemhqï ,efnk njg j. 

n,d .kak'

Ã ffjoH fiajd iemhSu i|yd fg,s ffjoH úoHdj iy wka;¾cd,.; ffjoH fiajd Ndú;d l< yelsh' 

Ã yqfol,d jQ fyda wdidÈ; jhia.; mqoa.,hskag wjodkï idOl iy iqjh ,eîfï wjia:d ms<sn| i;H 

f;dr;=re bÈßm;a l< hq;=h'

Ã ksfrdaOdhkh w;r;=r" /l n,d .ekSï lrk mjqf,a idudðlhka i|yd mqyqKq ùï$WmfoaYkh ,nd §u 

i|yd ;dlaIKh ^WeChat, WhatsApp& Ndú;d lsÍug yels jk mßÈ ksfjia.; fiajd iemhSfï l%u 

wkq.; lrkak' mjq,a /l n,d.kakka i|yd udkisl m%:udOdr mqyqKqj ,nd §u o fï i|yd we;=<;a fõ'

• jhia.; mqoa.,hskag WeChat jeks m‚úv yqjudre uDÿldx. Ndú;h i|yd ;sfnk m%fõYh iSñ; úh yelsh'

Ã jhia.; jeäysáhkag COVID-19ys jHdma;sh" wdidokh je<elaùu i|yd mj;sk M,odhS Wmdh ud¾." 

mj;sk m%;sldr" m%.;sh jeks lreKq ms<sn|j ksjerÈ iy m%fõY úh yels f;dr;=re ,nd fokak' 

Ã ,nd fok f;dr;=re fj; Tjqkag myiqfjka ^tkï meyeÈ,s ir, NdIdj" úYd, wl=re& m%fõY úh 

yels úh hq;= w;r úYajdiodhl ^ ckudOH& m%Njhkaf.ka ^fmdÿ udOH" iudc udOH iy úYajdiodhl 

fi!LH fiajd imhkakka& yryd meñ‚h hq;=h' fï uÕska M,odhS;djhla ,nd fkdfok T!IO me<Eá 

jeks foa f.dv .id .ekSu jeks yeisÍï rgd je<elaúh yels jkq we;'



13fuh fuu igyfkys 1'5 jk wkqjdohhs ^fmnrjdß 2020&' COVID-19 jHdma;s jljdkqj mqrd fuh ksrka;rfhka 
hdj;ald,Sk lsÍu isÿ lrkq ,efí' kj;u wkqjdofhys msgm;la ,nd .ekSu i|yd IASC MHPSS fhduq lKavdhu 
wu;kak' (mhpss.refgroup@gmail.com)

Ã jhia.; jeäysáhka iïnkaO lr .; yels fyd|u l%uh Tjqkaf.a ia:djr ÿrl:k ud¾. yryd fyda 

^yels kï& ks;r Tjqka uqK .eiSug hdu ;=<sks' ;u jeäysá {d;Ska ks;r weu;Sug mjqf,a whj iy 

ñ;=rkaj Èß .ekaùu fukau ùäfhda ^peÜ& Ndú;d lrk wdldrh jeäysáhkag b.ekaùu o isÿ lrkak'

• jhia.; mqoa.,hska wdrlaIs; Wmdx. fyda wdidokh ùï je<elaùfï l%u Ndú;d lsÍu .ek yqremqreÿ fkdùu fyda 

tAjd Ndú;d lsÍu m%;slafIam lsÍu isÿ úh yel'

Ã wdrlaIs; Wmdx. Ndú;d lrkafka flfiao hkak ms<sn| Wmfoia meyeÈ,s" ixlaIsma;" f.!rjkSh yd 

bjis,sjka; wdldrhlska Tjqka fj; ikaksfõokh l< hq;=h'

• ffoksl wjYH;d imqrd .ekSu" úfYaI{ fiajd fj; fhduq ùu fyda fi!LHh fiajd imhd .ekSu i|yd wka;¾cd, 

ñ<§ .ekSï jeks wka;¾cd, fiajdjka Ndú;d lrkafka flfiaoehs jeäysá mqoa.,hska fkdoek isáh yelsh'

Ã wjYH kï l=,S r:hla wu;kafka flfiao iy ;udg wjYH iemhqï f.kajd .kafka flfiao jeks 

foa i|yd jhia.; mqoa.,hskag wjYH úia;r iy m%dfhda.sl Wmldr ,nd .kakd wdldrhka ms<sn|j 

Tjqkag f;dr;=re ,nd fokak'

Ã wdidokh ùu je<elaùfï øjH ^W'od'" uqyqKq wdjrK" úIîc kdYl&" m%udKj;a is,a,r nvq iemhSu 

iy yÈis m%jdyk myiqlï jeks NdKav yd fiajd fnod yeÍu ;=<ska tÈfkod Ôú;fha we;s úh yels 

ldxidj wju jkq we;'

• ixp,;dj$l%shdldÍ nj mj;ajd .ekSug iy lïue,slu wvq lsÍug jeäysáhkag ;u ksjfia$ksfrdaOdhk 

uOHia:dkfha isg isÿ l< yels ir, YdÍßl jHdhdu ,nd fokak'

• COVID-19 jHdma;shg m%;spdr oelaùu i|yd m%cd m%h;akhkays iafõÉPdfjka bÈßm;a ùug úfYaI{ oekqu" 

w;aoelSï iy Yla;Ska iys; jhia.; jeäysáhka Èßu;a lsÍu'

• COVID-19 g tfrysj igka lrk frday,aj,g iSud ù isák ffjoH ks,OdÍka we;=¿ wfkl=;a fi!LHh fiajlhkaf.a 

orejkag /ljrKh ie,iSu" wi,ajeishka ms<sn|j ie,ls,su;a ùu" iy iujhialrejkag iyfhd.h ,nd §u fuu 

jeäysáhkag isÿ l< yel'
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ueoy;aùu 2

COVID-19 jHdma;sh yuqfõ wdndê; ;;a;aj 
iys; mqoa.,hskaf.a wjYH;d i|yd iydh ùu

COVID-19 jHdma;sh yuqfõ bka wdidokh ùfï wjodku wju lr .ekSu i|yd jeo.;a jk iydh iy  f;dr;=re 

fj; m%fõY ùfï§ wdndê; ;;a;aj iys; mqoa.,hskag iy Tjqkaf.a /ln,d .kakkag ndOlj,g uqyqK §ug isÿ fõ' 

my; lreKq fuf,i mej;sh yels ndOl i|yd ksoiqka fõ(

• mdßißl ndOl(

Ã fi!LHh m%j¾Okh lsÍu fukau wdidokh me;sÍu je<elaùu iy ck.ykfha wd;;sh wju lsÍu 

i|yd wjodkï ;;ajhka ms<sn|j ikaksfõokh lsÍu w;HjYH fõ" flfia fj;;a f;dr;=re fndfyda 

úg ksis f,i ixj¾Okh jQ tAjd fkdjk w;r ikaksfõok wdndO iys; mqoa.,hska fj; ks;r tAjd 

yqjudre ùu isÿ fkdfõ'

Ã fndfyda fi!LHh uOHia:dk fj; YdÍßl wdndO iys; mqoa.,hskag m%fõY úh fkdyel' kd.ßl 

ndOl iy m%fõY úh yels fmdÿ m%jdyk moaO;s fkdue;slu fya;=fjka wdndê; mqoa.,hskag fi!LHh 

fiajdjg m%fõY ùug fkdyels fõ'

• wdh;ksl ndOl( 

Ã fi!LHh fiajd i|yd jk msßjeh úiska wndê; mqoa.,hska fndfyda fofkl=j w;HjYH fiajd ,nd 

.ekSu fj; fhduq ùu j<lajd,hs'

Ã ksfrdaOdhkfha isák wdndO iys; mqoa.,hska /ln,d .ekSu i|yd ksisf,i ia:dms; l%shd mámdá 

(protocols) fkdue;s ùu'

• wdl,amuh ndOl(

Ã wdndê; mqoa.,hskag jHdma;s m%;spdrhg odhl ùug fyda Tjqkaf.au ;SrK .ekSug fkdyels nj úYajdi 

lsÍu we;=¿j wdndO iys; mqoa.,hska w.;shg iy iudc wjudkhg ,la lsÍu iy fjkia fldg 

ie,lSu'

fuu ndOl COVID-19 jHdma;sh yuqfõ wdndê; mqoa.,hska iy Tjqkaf.a /ln,d .kakka i|yd wu;r 

wd;;shla we;s l< yelsh'

jHdma;sh md,kh i|yd ie,iqï f.dv ke.Sfï§ iy yÈis wjia:d i|yd m%;spdr oelaùfï§ wdndO 

iys; mqoa.,hskaf.a y~ iy Tjqkaf.a wjYH;d tA i|yd we;=<;a lsÍu Tjqkaf.a YdÍßl iy udkisl 

fi!LHh mj;ajd .ekSu i|yd b;d jeo.;a jk w;ru tuÕska COVID-19 wdidokh ùfï wjodkuo 

wvq lrhs'

• ieug m%fõY úh yels ikaksfõok m‚úv ixj¾Okh$ks¾udKh l< hq;= w;r wdndO iys; mqoa.,hska ^ixfõ§" 

nqoaêuh" ixcdkk iy ufkda iudÔh wdndO we;=¿j& ms<sn|jo fuys§ ie,ls,a,g .; hq;= fõ' fï i|yd WodyrK 

jkqfha(

Ã oDYH wdndO iys; mqoa.,hskag jHdma;sh ms<sn| m%Odk f;dr;=re lshúh yels wdldrfha iy myiqfjka 

m%fõY úh yels wdldrfha fjí wjä iy f;dr;=re m;%sld'

Ã jHdma;sh ms<sn| m%jD;a;s iy mqj;am;a idlÉPdj,g ìysß wh úiska j,x.= lrk ,o iy;sl l< ix{d 

NdId mßj¾;lhka we;=<;a lr .ekSu

Ã fi!LH ld¾h uKav,h ix{d NdIdj oek isàu fyda wju jYfhka Y%jHdndê; wh úiska j,x.= lrk 

,o iy;sl l< ix{d NdId mßj¾;lhka fi!LHh ld¾h uKav,h iuÕ isàu'

Ã nqoaêuh" ixcdkk iy ufkda iudÔh wdndO iys; mqoa.,hskag f;areï.; yels wdldrfhka m‚úv 
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fnod yeÍu'

Ã ,sÅ; f;dr;=re u; muKla r|d fkdmj;sk ikaksfõok wdlD;s ie,iqï lr Ndú;d l< hq;=h' uqyqKg 

uqyqK ikaksfõokh lsÍu fyda wka;¾l%shdldÍ fjí wvú Ndú;d lr f;dr;=re ikaksfõokh lsÍu 

fuhg we;=<;a fõ'

• /ln,d.kakka ksfrdaOdhkhlg f.khdug wjYH kï" /ljrKh iy iyh wjYH jk wdndO iys; mqoa.,hska 

i|yd wLKav iyfhda.h iy;sl lsÍu i|yd ie,iqï ilia l< hq;=h'

• m%cd uQ,sl ixúOdk iy m%cd kdhlhska" mjq,aj,ska iy /l n,d.kakkaf.ka fjka ù we;s wdndê; mqoa.,hska iuÕ 

ikaksfõokh lsÍug iy Tjqkag wjYH MHPSS iydh ,nd §u i|yd b;d jeo.;a yjq,alrejka fõ'

• jHdma;sh i|yd olajk m%;spdrfha iEu wÈhrlgu wdndO iys; mqoa.,hska iy Tjqkaf.a /ln,d .kakka we;=<;a 

l< hq;=h'

by; lreKq mdol ù we;s m%Njhka(

ONG Inclusiva. Recommendations for health protection of people with disabilities during outbreaks: 
Lessons learned from the 2019 novel coronavirus. ONG Inclusiva: 2020.

Campbell, V. A., Gilyard, J. A., Sinclair, L., Sternberg, T., & Kailes, J. I. Preparing for and responding 
to pandemic influenza: implications for people with disabilities. American journal of public health, 
2009: 99 Suppl 2(Suppl 2), S294–S300. https://doi.org/10.2105/AJPH.2009.162677

Department of Health UK. Pandemic Influenza: guidance on preparing mental health services in 
England. Department of Health UK: London, 2008.
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ueoy;aùu 3

COVID-19 jHdma;sh yuqfõ udkisl wd;;sh iuÕ 
lghq;= lsÍug orejkag Wmldr lsÍu i|yd m‚úv iy l%shdldrlï

orejkag fyd¢ka ijka §ug iy hï hï foa wjfndaO lr .ekSug yels wdl,amhla we;s lr.ekSug Èßu;a lrkak' 

<uhska ÿIalr$fkdikaiqka ;;a;ajhlg úúO wdldrj,ska m%;spdr oelaúh yelsh( /ln,d.kakka fj; we,S isàu" 

ldxid is;=ú,s we;s ùu" wka whf.ka bj;aj ;ksj isàu" fldam ùu fyda l,n, ùu" rd;%S ld,fhys we| f;óu" ks;r 

we;sjk Ñ;a;fõ.j, fjkialï wdÈh'  

• <uhskag idudkHfhka Tjqkaf.a lrorldÍ yeÕSï wdrlaIdldÍ iy iyfhda.S mßirhl m%ldY lsÍug yd ikaksfõokh 

lsÍug yels kï Tjqkg iykhla oefka' iEu orefjl=gu yeÕSï m%ldY lsÍug ;udf.au l%uhla ;sfí' iuyr úg 

fi,a,ï lsÍu iy we£u jeks ks¾udKd;aul l%shdldrlul fh§u fuu l%shdj,shg bv i,ihs' fldamh" ìh iy ÿl 

jeks lrorldÍ yeÕSï m%ldY lsÍug Okd;aul l%u fidhd .ekSug orejkag Woõ lrkak'

• orejd jgd jeä ixfõ§ yd ie,ls,su;a mßirhla f.dvke.Su Èßu;a lrkak' orejkag jeäysáhkaf.a wdorh wjYH 

jk w;r ÿIalr ld,j,§ fndfyda úg jeä wjOdkhla wjYH fõ'

• <uhska fndfyda úg Tjqkaf.a Ôú;fha jeo.;alula Wiq,k jeäysáhkaf.ka Tjqkaf.a Ñ;a;fõ.Sh ix{d ,nd 

.kakd nj u;l ;nd .kak" tneúka jeäysáhka w¾nqohg m%;spdr olajk wdldrh b;d jeo.;a fõ' jeäysáhka 

;ukaf.a yeÕSï fyd¢ka l<ukdlrKh lr ikaiqkaj isàu" orejkaf.a is; l,n, lrk foa .ek Tjqka mjik fohg 

weyqïlka §u iy Tjqkag ldre‚lj l:d lsÍu fukau Tjqkaj ikaid,Su o jeo.;a h' orejdf.a jhi yd th iqÿiq 

kï" foudmshkag$/ln,d.kakkag ;u orejka je<| f.k ks;r ;uka Tjqkag wdorh nj;a" Tjqka ms<sn|j ;uka 

wdvïnr jk nj;a mejiSug Èßu;a lrkak' fufia lsÍfuka Tjqka ;=< jvd fyd| iy wdrlaIs; njla we;s lrhs'

• yels kï" orejkag fi,a,ï lsÍug iy úfõlSj isàug wjia:djka i,id fokak'

• orejdg wdrlaIs; hehs ie,flkafka kï" orejka Tjqkaf.a foudmshkag iy mjqf,a whg iómj ;nkak" orejka 

iy Tjqkaf.a /ln,d.kakka fjka lsÍfuka yels;dla j<lskak' orefjl= Tyqf.a$wehf.a m%d:ñl /ln,d.kakdf.ka 

fjka lsÍug wjYH kï" iqÿiq úl,am i;aldrhla ,nd fok njg;a" iudc fiajlfhl= fyda Bg iudk wfhl= ks;sm;d 

orejd ms<sn|j miq úmrula lrk njg;a j. n,d .kak'

• <uhska Tjqkaf.a /ln,d.kakkaf.ka fjka lsÍug isÿ jkafka kï" Tjqfkdjqka w;r ks;sm;d yd ksrka;r 

iïnkaO;djh i,id §ug j. n,d .kak' ^Wod( ÿrl:k" ùäfhda weu;=ï yryd& iy kej; iy;sl lsÍu' <uhskag 

wjYH wiajeis,a, i,ikak' ish¨u <ud wdrlaIK yd /ljrKh iemhSfï mshjrhka ms<sn|j wjOdkh fhduq 

lrkak'

• yels;dla mqreÿ Èkp¾hdjka iy jev ms<sfj, mj;ajd.kak' fkd tfia kï kj mßirhg .e,fmk Èk p¾hdjka 

ilia lr.ekSug Woõ lrkak' fuhg kj bf.kSu" l%Svd lsÍu iy úfõlh we;=<;a úh hq;=h' yels kï <uqkag 

wk;=rla we;s fkdlrk fyda fi!LH n,OdÍkaf.a Wmfoiaj,g tfrysj fkdhk wdldrfha mdie,a jev" mdvï fyda 

fjk;a wdldrfha l%shdldrlï mj;ajd f.k hkak' orejkaf.a fi!LHhg wjodkula fkdue;s kï Tjqka È.gu mdie,a 

hd hq;=h' 

• isÿfjñka mj;sk foa ms<sn| lreKq imhkak iy wdidok wjodku wju lr .kafka flfiao hkak ms<sn| meyeÈ,s 

<ud-ys;ldó f;dr;=re ,nd fokak' Tjqkag f;areï .; yels jpk Ndú;d lrñka fuh isÿ lrkak' <uhskag ;ukaj 

wdrlaIdldÍj isáh yels wdldrh ksrEmKh lr fmkjkak' ^Wod'" ksjerÈj w;a fidaok wdldrh fmkajkak&
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• <uhska bÈßfha lgl;d fyda ;yjqre fkdl< f;dr;=re .ek wkqudk lsÍfuka j<lskak'

• isÿù we;s fyda isÿúh yels foa ms<sn| f;dr;=re iekis,sodhl" wjxl iy jhig .e<fmk whqßka imhkak'

• ksji ;=< yqfol,d lr ;sfnk$ksfrdaOdhk ld,h w;r;=r <uqka iuÕ isÿ lsÍug l%shdldrlï ,nd §u ;=<ska 

jeãysáhkag$/ln,d.kakkag iyfhda.h ,nd fokak' l%shdldrlï uÕska ffjrih ms<sn|j meyeÈ,s l< hq;= w;r 

<uhska mdief,a fkdisák wjia:djka j, Tjqkaj l%shdYS,Sj ;eîu isÿ l< hq;=h' WodyrK f,i(

Ã ßoauhka iy lú lshñka isÿ lrk w;a fi§fï l%Svd

Ã ffjrih úiska wfma YÍrh .fõIKh lsÍu ms<sn|j jQ ukxl,ams; l;dkaor

Ã ksji msßisÿ lsÍu yd úIîcyrKh lsÍu úfkdaockl l%Svdjla njg m;a lrkak

Ã <uhska úiska j¾K .ekaúh yels wdldrhg ffjrifha$laIqø Ôùkaf.a mska;+r w¢kak

Ã mqoa., wdrlaIK WmlrK (PPE) ms<sn|j <uqkag meyeÈ,s lr fokak' túg Tjqkaf.a ìh u. yeÍ 

hdu isÿ fõ
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ueoy;aùu 4

yqfol,dj$ksfrdaOdhkfhys isák jeäysáhka i|yd MHPSS l%shdldrlï
ksfrdaOdhk ld,h ;=<" ;kslu iy udkisl yqfol,dj wvq lsÍu i|yd yels wjia:dj,§ 

wdrlaIs; ikaksfõok ud¾. iemhsh hq;=h ^Wod(WeChat&'

ksji ;=< yqfol,dj ;nñka$ksfrdaOdhkhg ,la flfrk ld,h ;=< jeäysáhkaf.a hymeje;aug WmldÍ jk 

l%shdldrlï

• YdÍßl jHdhdu ^Wod( fhda." ;hs Ñ" udxY fmaYS bys,a lsÍfï jHhu&

• ixcdkk jHdhdu

• ,sys,a lsÍfï$ikaiqka ùu i|yd jHdhdu ^Wod( yqiau .ekSu" Ndjkd lsÍu" i;sh jeãu&

• fmd;a iy iÕrd lshùu

• rEmjdysksfha ìhckl rEm ne,Sug .; lrk ld,h wvq lrkak

• lgl;dj,g ijka §fï ld,h wvq lrkak

• úYajdiodhl m%Njhkaf.ka muKla f;dr;=re fidhkak

• f;dr;=re fiùfï ld,h wvq lrkak ^iEu mehlgu jvd Èklg 1-2  j;djla muKla th isÿ lrkak &

• ksji hkq iuyr úg ish¨u ldka;djkag wdrlaIs; ia:dkhla fkdjk nj;a" iqrlaIs;Ndjh fukau 

laI‚lj wdrlaIdj ,nd .ekSug wjldYhka mj;sk nj;a" y÷kd .; hq;= fõ'
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ueoy;aùu 5
COVID-19 m%;spdrfhys kshe,S isák mqoa.,hskag iydh ùu

bÈßfm< fiajd imhkakka i|yd m‚úv (

• udkisl wd;;sh oekSu Tn iy Tfí i.hka fndfyda fofkl= w;aú¢k w;aoelSuls¦ we;a; jYfhkau" 

j¾;udk ;;a;ajh ;=< fï wdldrfhka oekSu idudkH fohls' 

• Tng tfia yeÕ=Kd jqj;a" udkisl wd;;sh yd tA yd ne÷Kq yeÕSï ksid Tng lsisfia;a Tfí ld¾hh l< 

fkdyels njla fyda Tn ÿ¾j, hehs fyda ms<sìUq fkdfõ' we;a; jYfhkau" wd;;sh m%fhdackj;a fohla 

úh yelsh' fï fudfydf;a" udkisl wd;;sh ms<sn| yeÕSu Tnj Tfí /lshdj ;=< fhoùug fukau 

Tng wruqKla iemhSugo odhl úh yel' fuu ld,h ;=< Tfí wd;;sh yd ufkda iudÔh hymeje;au 

l<ukdlrKh lsÍu Tfí YdÍßl fi!LHh l<ukdlrKh lsÍu ;rïu jeo.;a h'

• Tnf.a uQ,sl wjYH;d .ek ie,ls,su;a ùu iy jvd;a WmldÍ jk wdldrfha  Okd;aul f,i .eg¨j,g 

uqyqK §fï yelshdjka Tn ;=< j¾Okh lr .kak - jev uqrhhka udre jk wjia:d w;r§ úrduhka 

,nd .ekSug yd úfõl .ekSug j. n,d .kak" m%udKj;a f,i fi!LH iïmkak wdydr wkqNj lrkak" 

YdÍßl l%shdldrlïj, fhfokak" iy mjqf,a wh iy ñ;=rka iuÕ ióm iïnkaO;d mj;ajkak' 

ÿïfld<" uOHidr fyda fjk;a u;aøjH Ndú;h hkd§ l%u .eg¿ yuqfõ tAjdg uqyqK §ug fhdok 

Wml%u f,i Ndú;d fkdlrkak' È.= ld,Skj" fïjd Tfí udkisl yd YdÍßl hymeje;aug wys;lr 

f,i n,mdkq we;'   

• iuyr fiajd imhkakkag mjq, fyda m%cdj úiska wjudkhg ,la lsÍu yd mjqf,ka yd m%cdj ;=<ska 

wjdikdjka; f,i fkrmd oeóu jeks foa w;aú£ug isÿúh yelsh' fuh oekgu;a wNsfhda.d;aul jk 

;;a;ajhla jvd;a ÿIalr l< yelsh' yels kï" äðg,a l%u yryd Tfí wdorŒhhka iuÕ iïnkaOj 

isàu Tjqka iuÕ we;s iïnkaO;d mj;ajd .ekSug tla l%uhls' iudc iyfhda.h i|yd Tfí i.hka" 

l<uKdlrejka fyda fjk;a úYajdijka; mqoa.,hska fj; yefrkak- Tfí i.hkago Tng iudk 

w;aoelSï ;sfnkjd úh yelsh'

• fndfyda fiajd imhkakkag fuh iqúfYaIS yd fmr fkdjQ úrE wjia:djla úh yelsh" úfYaIfhka Tjqka 

fuhg iudk m%;spdrj,g l,ska iïnkaO ù fkdue;s kï fuh b;d iqúfYaIS úh yelsh' tfia jqjo" 

wd;;s wjia:djka l<ukdlrKh lsÍu i|yd Tn w;S;fha Ndú;d l< Wmdh ud¾.j,ska Tng oeka 

jqjo m%fhdack ,nd .; yelsh' Tn j¾;udkfha uqyqK foñka isák wjia:dj fjkia tlla jqjo" 

wd;;sh ms<sn|j yeÕSïj,g Wmldr jk Wmdh ud¾. fmr Tn Ndú;d l< tAjdu úh yel' 

• Tfí wd;;sh krl w;g yeÍ wêl f,i oefkkjd kï tA ms<sn|j Tng fodia mejrd .; hq;= 

fkdfõ' iEu flfkl=u wd;;sh w;aú¢k w;r fjkia wdldr j,ska thg uqyqK fohs' Tnf.a fm!oa.,sl 

Ôú;fha mj;sk yd mej;s mSvkhka Tnf.a tÈfkod /lshdfõ§ Tfí udkisl hymeje;aug n,mdhs' 

Tn jev lrk wdldrfhys fjkialï Tng oelSug ,eìh yels w;r" jeäjk fldamhla" wvq fyda jeä 

jk lkiai,a,la wd§ f,i Tfí ufkdaNdjhka fjkia úh yelsh" Tng È.= ld,Skj fjfyi oefkkakg 

mq¿jka" ke;skï úfõl ld,j,§ úfõl .ekSug wmyiq úh yelsh" ke;fyd;a YÍr fõokdj fyda 

nfâ lelal=u jeks Tng meyeÈ,s l< fkdyels ldhsl meñ‚,s ;sìh yelsh'  

• ksoka.; udkisl wd;;sh Tfí udkisl hymeje;aug iy Tfí /lshdjg o n,mdk w;r ;;a;ajh 

fyd| w;g yereKq miqj;a Tng th n,mdkq we;' wd;;sh wêl jqjfyd;a" Tfí kdhlhd fyda iqÿiq 

mqoa.,fhl= fj; f.dia Tng iqÿiq iyhla ,efnk njg j. n,d .kak'
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lKavdhï kdhlhska fyda l<ukdlrejka i|yd m‚úv(

Tn fuu m%;spdrfhys kshe,S isák ish¨u ld¾h uKav,h ksoka.; wd;;sfhka fyda ÿ¾j, udkisl fi!LHfhka 

wdrlaId lr .ekSug lghq;= lrk lKavdhï kdhlfhl= fyda l<ukdlrefjl= kï" thska weÕfjkafka fi!LHh 

fiajlhska fyda Bg wkqnoaO iyhl N+ñldjka we;s mqoa.,hska fyda fõjd" Tjqkaf.a ld¾hNdrh bgq lsÍug Tn ldrH 

uKav,fha idudðlhskag jvd;a fyd| yelshdjla ;sfnkq we;s njhs' 

• Tfí ld¾h uKav,fha hymeje;au ms<sn|j ksrka;rfhka iy iyfhda.fhka wëlaIKh lsÍu iy 

ld¾h uKav,fha udkisl hymeje;au krl w;g yef¾ kï tlsfkld iuÕ tA ms<sn|j l:d lsÍu 

m%j¾Okh lrk mßirhla we;s lrkak'

• ish¨u ld¾h uKav,hg fyd| ;;a;ajfha ikaksfõokhla iy ksjerÈ hdj;ald,Sk f;dr;=re  ,nd 

.ekSug wjia:dj i,ikak' fuh fiajlhka ;=< we;s wúksYaÑ;Ndjh ms<sn| lror wju lr .ekSug 

iy mj;sk  ;;a;ajfha md,khla ;uka o i;=h hk yeÕSula f.dv k.d .ekSug Wmldr fõ'

• Tfí ld¾h uKav,hg wjYH úfõlh iy iqjh ,nd .ekSug yelshdjla ;sfío hkak ms<sn|j i,ld 

ne,Sug j.n,d .kak' YdÍßl yd udkisl hymeje;au i|yd úfõlh jeo.;a jk w;r fuu ld,h 

fiajlhskag Tjqkaf.a iajhx /ljrK l%shdldrlï l%shd;aul lsÍug bv i,ihs'

• fiajlhkag Tjqkaf.a .eg¿ m%ldY lsÍug iy m%Yak weiSug fukau iu i.hka w;r iyfhda.h 

Èßu;a lsÍug flá yd úêu;a ixiohka mj;ajkak' ryiHNdjh lv fkdlr" Tfí ldh– uKav,fha 

isák fm!oa.,sl Ôú;fha ÿIalr;d w;aú¢k" óg fmr ÿ¾j, udkisl fi!LHhlska fyì jQ" fyda iudc 

iyfhda.hla fkdue;shehs ^m%cdj úiska fldka lrkq ,eîu fya;=fjka úh yel& Tn okakd fiajlhka 

ms<sn|j úfYaI wjOdkhla fhduq lrkak'

• ;u iÕhkag wjYH iyh ,nd §fï§ udkisl m%:udOdr ms<sn|j mqyqKqjla ,nd ;sîu 

kdhlhska$l<ukdlrejka yd fiajlhskag m%fhdackj;a fõ' 

• wod< uOHi:dk ;=<u isák MHPSS fiajdodhlhska fukau ÿrl:k Nú;fhka ,nd fok fiajd fyda 

fjk;a ÿria: fiajd úl,am we;=¿j udkisl fi!LH iy ufkda iudÔh Wmldrl fiajdjka fj; m%fõY 

ùug ld¾h uKav,hg wjia:dj i,ikak' tu fiajdjka ,nd .; yels ia:dk ms<sn|j ld¾h uKav,h 

oekqj;aj isák nj j. n,d .kak'

• l<ukdlrejka iy lKavdhï kdhlhska Tjqkaf.a ld¾h uKav,h yd iudkju wd;;Skag uqyqK fokq 

we;s w;r Tjqkaf.a ld¾hNdrfha j.lSï uÜgu fya;=fjka Tjqkag wu;r mSvkhla we;s úh yelsh' 

fuu mqoa.,hka foj¾.h u i|yd by; i|yka Wmdh ud¾. iy úêúOdk msysgqjd ;sîu fukau 

l<ukdlrejka úiska wd;;sh wju lsÍu i|yd iajhx /ljrK Wmdh ud¾. wka whg wdo¾Ykh 

lsÍu o jeo.;a fõ'

COVID-19 ys jHdma;sh yuqfõ fiajlhskaf.a whs;sjdislï ms<sn|j f;dr;=re oek .ekSu i|yd my; 

fhduqj n,kak

WHO. Coronavirus disease (COVID-19) outbreak: Rights, roles and responsibilities of health workers, 
including key considerations for occupational safety
and health. WHO: Geneva, 2020. https://www.who.int/docs/default-source/ coronaviruse/who-rights-
roles-respon-hw-covid-19.pdf?sf 

m%Njh: WHO and the International Labour Organization (ILO). Occupational safety and health in public 
health emergencies: A manual for protecting health workers and responders. WHO & ILO: Geneva, 
2018.
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ueoy;aùu 6(
COVID-19 jHdma;sh yuqfõ m%cdj ioyd MHPSS m‚úv

COVID-19 u.ska n,mEug ,lajQ m%cdjkaf.a udkisl fi!LHh iy hymeje;au m%j¾Okh lsÍu i|yd my; m‚úv 

u.ska wjOdkh fhduq flf¾

COVID-19 jHdma;sh yuqfõ wd;;sh iuÕ lghq;= lsÍu ms<sn|j fmdÿ uyck;dj i|yd jQ m‚úv(

• w¾nqohl§ ÿl" mSvdj" lkiai,a," jHdl+,;ajh" ìh fyda fldamh oekSu idudkH fohls'

• Tn úYajdi lrk mqoa.,hska iuÕ l;d lrkak' Tfí ñ;=rka yd mjqf,a wh wu;kak'

• Tn ksjfia isákakg isÿ fõ kï" fi!LHh iïmkak Ôjk rgdjla mj;ajd .kak ^ksis wdydr fõ,la" 

kskao" jHdhdu iy ksjfia isák wdorŒhhka iuÕ iudc iïnkaO;d meje;aùu hkdÈh we;=¿j&' 

úoHq;a ;emE," ÿrl:k weu;=ï iy iudc udOH Ndú;d lsÍu ;=<ska mjqf,a wh iy ñ;=rka iuÕ 

iïnkaO;d mj;ajkak'

• Tfí oefkk yeÕSï iuÕ lghq;= lsÍfï§ ÿïfld<" uOHidr fyda fjk;a u;aøjH j¾. Ndú;d 

fkdlrkak'

• Tn wffO¾hhg m;aù we;akï" fi!LH fiajlfhl=" iudc fiajlfhl=" tA yd iudk fjk;a jD;a;slfhl= 

fyda Tfí m%cdfõ fjk;a úYajdijka; mqoa.,fhl= iuÕ l;d lrkak ^Wod'" wd.ñl kdhlfhl= fyda 

m%cdj ;=< isák jeäu,a wh&'

• wjYH úfgl YdÍßl yd udkisl fi!LH iy ufkda iudÔh wjYH;d i|yd f.dia Wmldr ,nd .; 

hq;= ia:dkhla ie,iqï lr ;nd .kak'

• Tng mj;sk wjodku iy bka wdrlaId ùug .; hq;= mshjr ms<sn|j lreKq oek .kak' f;dr;=re 

,nd .ekSu i|yd vfjí wvúh fyda m%dfoaYSh fyda rdcH uyck fi!LH wdh;khla jeks úYajdiodhl 

m%Njhka Ndú;d lrkak' 

• Tn iy Tfí mjqf,a wh mj;sk wjodku ms<sn|j udOH wdjrKh keröug fyda ijka §ug .; lrk 

ld,h wvq lrkak'

• fuu jHdma;sh ;=<§ Tfí yeÕSï l<ukdlrKh lr .ekSu i|yd Tn w;S;fha § Ndú;d l< l=i,;d 

fhdod .kak'

m%Njh: WHO. Coping with stress during the 2019-nCOV outbreak (Handout). WHO: Geneva, 2020.



22fuh fuu igyfkys 1'5 jk wkqjdohhs ^fmnrjdß 2020&' COVID-19 jHdma;s jljdkqj mqrd fuh ksrka;rfhka 
hdj;ald,Sk lsÍu isÿ lrkq ,efí' kj;u wkqjdofhys msgm;la ,nd .ekSu i|yd IASC MHPSS fhduq lKavdhu 
wu;kak' (mhpss.refgroup@gmail.com)

References 

1.Inter-Agency Standing Committee (IASC). IASC Guidelines on Mental Health and Psychosocial Support in Emer-
gency Settings. IASC: Geneva, 2007.

2. IASC. Guidelines on Mental Health and Psychosocial Support in Emergency settings: checklist for field use. IASC: 
Geneva, 2008.

3. International Federation of Red Cross and Red Crescent Societies (IFRC). Mental Health and Psychosocial Support 
for Staff, Volunteers and Communities in an Outbreak of Novel Coronavirus. IFRC: Hong Kong, 2020.

4. ONG Inclusiva. Recommendations for health protection of people with disabilities during outbreaks: Lessons learned 
from the 2019 Novel Coronavirus. ONG Inclusiva, 2020.

5. IASC Reference Group on Mental Health and Psychosocial Support in Emergency Settings. Mental Health and Psy-
chosocial Support in Ebola Virus Disease Outbreaks: A Guide for Public Health Programme Planners. IASC: Geneva, 
2015.

6. World Health Organization (WHO). Mental Health and Psychosocial Consideration in Pandemic Human Influenza 
(2005 Draft version). WHO, 2005.

7. National Bureau of Health and Disease Control and Prevention (2020). Response to new coronavirus pneumonia: 
Psychological adjustment guide.

8. West China Medical University. New coronavirus handbook for public psychological protection. West China Medical 
University, 2020.

9. Bao Y, Sun Y, Meng S, Shi J, Lu L. 2019-nCoV epidemic: address mental health care to empower society. Lancet. 
February 7, 2020 https://doi.org/10.1016/ S0140- 6736(20)30309-3

10. IFRC. Personal communication, February 11, 2020.
 
11. Center for the Study of Traumatic Stress, Uniformed Services University of Health Sciences. Mental Health and 
Behavioral Guidelines for Response to a Pandemic Flu Outbreak. No date.
 
12. Pan American Health Organization (PAHO). Protecting Mental Health During Epidemics. PAHO, 2006.
 
13. WHO. Building back better: sustainable mental health care after emergencies. WHO: Geneva, 2013.
 
14. WHO, CBM, World Vision International & UNICEF. Psychological first aid during Ebola virus disease outbreaks. 
WHO: Geneva: 2013.
 
15. WHO and the International Labour Organization (ILO). Occupational safety and health in public health emergen-
cies: A manual for protecting health workers and responders. WHO & ILO: Geneva, 2018.
 
16. The Alliance for Child Protection in Humanitarian Action. Guidance note: Protection of children during infectious 
disease outbreaks. The Alliance for Child Protection in Humanitarian Action, 2018.
 
17. The Alliance for Child protection in humanitarian action. Minimum Standards for Child Protection in Humanitarian 
Action. The Alliance for Child Protection in Humanitarian Action, 2019.
 
18. WHO & United Nations High Commissioner for Refugees. mhGAP Humanitarian Intervention Guide (mh-
GAP-HIG): Clinical Management of Mental, Neurological and Substance Use Conditions in Humanitarian Emergen-
cies. WHO: Geneva, 2015.
 
19. New Zealand: Ministry of Health. Psychosocial impacts of quarantine and interventions that may help to relieve 
strain: Guidance notes. Ministry of Health: New Zealand, 2009.



23fuh fuu igyfkys 1'5 jk wkqjdohhs ^fmnrjdß 2020&' COVID-19 jHdma;s jljdkqj mqrd fuh ksrka;rfhka 
hdj;ald,Sk lsÍu isÿ lrkq ,efí' kj;u wkqjdofhys msgm;la ,nd .ekSu i|yd IASC MHPSS fhduq lKavdhu 
wu;kak' (mhpss.refgroup@gmail.com)

Psychological First Aid
https://www.who.int/mental_health/publications/guide_field_workers/en/

IASC Guidelines for mental health and psychosocial support in emergency settings
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IASC A common monitoring and evaluation framework for mental health 
and psychosocial support in emergency settings
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dren-during-infectious-disease

jeo.;a f,aLk iy wka;¾cd, ,smsk
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